Final Written Reply
Suggested Template in relation to FDRS

(For reference only)

For Individuals and Sole Proprietors:

If you are unsatisfied with our reply, you may wish to contact the Financial Dispute Resolution
Centre (FDRC) at hotline: (852) 3199 5199, via email: fdrc@fdrc.org.hk, or write to them at
Room 408-409, 4/F, West Wing, Justice Place, 11 Ice House Street, Central, Hong Kong. You
may also visit their website at www.fdrc.org.hk for further details. For your information,
FDRC is an independent and non-profit making organization which provides an avenue for
resolving your monetary disputes with us. The leaflet enclosed herewith provides an outline of
FDRC’s scope of services.

For Small Enterprises:

For a Small Enterprise* (see definition below), if you are unsatisfied with our reply, you may
wish to contact the Financial Dispute Resolution Centre (FDRC) at hotline: (852) 3199 5199, via
email: fdrc@fdrc.org.hk, or write to them at Room 408-409, 4/F, West Wing, Justice Place, 11
Ice House Street, Central, Hong Kong. You may also visit their website at www.fdrc.org.hk
for further details. For your information, FDRC is an independent and non-profit
making organization which provides an avenue for resolving your monetary disputes with us.
The leaflet enclosed herewith provides an outline of FDRC’s scope of services.

*In accordance with the Terms of Reference of FDRC, a Small Enterprise means a limited
company or a partnership with its latest financial year end statement has an annual turnover and
gross assets of not more than HK$50 million respectively and with not more than 50 employees
in Hong Kong. If a limited company is a subsidiary company or a holding company (in
accordance with the definitions used in the Companies Ordinance (Cap. 622)) within a group, the
group’s consolidated figures will be used. For overseas incorporated enterprises, same criteria

apply.
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