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Established as a non-profit making company
limited by guarantee with seed funding from
the Government of the Hong Kong Special
Administrative Region (“Government”), the Hong
Kong Monetary Authority (“HKMA”) and the
Securities and Futures Commission (“SFC”), the
Financial Dispute Resolution Centre (“FDRC”)
commenced its operation on 19 June 2012. It
administers in an independent and impartial
manner a Financial Dispute Resolution Scheme
(“FDRS”), which provides an effective and cost-
efficient channel for financial institutions and their
individual customers to resolve their monetary
disputes by way of “Mediation First, Arbitration
Next”. Together with other stakeholders, the FDRC
is committed to providing an amicable environment

for Hong Kong as an international financial centre.
SRABABPL ( TRERL, ) R—HABE)

r£ER, )M

B, ) WERUNFENERBRAT - 12012
FoRTOARARE - REROLBUK T EE—
Bemalnamats ( "TABEFE, ) 0 M TER
o gE, Al RERBBREBATPRME
—BERRERABENEELUBAESESE -
ABRPOERFNERNRBEBHE—EARMNAS
BRE  LE & &l O A A o




Rl
Dﬂ %tF [:I/U
< BT

FORMATION OF FDRC

In December 2008, the HKMA and the SFC proposed to the Government to set up
a dispute resolution mechanism for the financial industry in Hong Kong.

A public consultation on the proposal was launched by the Government in
February 2010. The proposal received general support. In December 2010, the
Government announced the formation of the FDRC to assist financial institutions
to resolve monetary disputes with their individual customers through a dispute
resolution mechanism that is independent, impartial, accessible, efficient and
transparent.

The FDRC was set up on 18 November 2011 as a non-profit making company
limited by guarantee and obtained charitable status for tax exemption purpose. It
began its operation on 19 June 2012.

From the commencement of its operation to the end of 2016, the FDRC received
7,679 enquiries, among which 4,270 were related to complaints about financial
products and services, handled 142 applications for mediation services and
14 arbitration cases. Regarding the mediation cases handled, a success rate
of about 80% has been achieved and approximately 89% of the users of the
mediation services rated the FDRC’s services as “Satisfactory” or above in the
customer satisfaction surveys.
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The FDRC administers in an independent and impartial manner an FDRS. By way of
“Mediation First, Arbitration Next”, the FDRS provides a one-stop service to assist

financial institutions and individual customers to resolve monetary disputes with a
maximum claimable amount of HK$500,000.

All financial institutions authorised by the HKMA and/or licensed by the SFC, except
those which provide credit rating services only, are members of the FDRS.

The operation of the FDRS and the FDRS Guidelines on Intake Criteria of Cases
(“Intake Criteria”) are governed by the Terms of Reference (“ToR”).

A full version of Intake Criteria is contained in the ToR. It is available at the FDRC

website: www.fdrc.org.hk. Some key requirements of the Intake Criteria include:

An Eligible Claimant is an individual or a sole proprietor;

The financial institution involved in the dispute is a member of the FDRS;

The claim is of monetary nature with a maximum claimable amount of HK$500,000;

The claimant has lodged a written complaint to the relevant financial institution.
The claimant has received a Final Written Reply but the dispute cannot be resolved
or the claimant has not received a Final Written Reply more than 60 days after the
written complaint;

The claim is made within 12 months from the date of purchase of the financial
product or service or the claimant first had knowledge of his/her loss, whichever
is the later;

The claim is not currently under or has gone through court proceedings; and

The claim is not about policies, fees and investment performance, except a dispute
concerning an alleged non-disclosure, inadequate disclosure, misrepresentation,
negligence, incorrect application, breach of fiduciary duty, breach of any legal
obligation or duty, or maladministration.
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To provide independent and impartial “Mediation First, Arbitration
Next” processes of dispute resolution to facilitate the resolution
of monetary disputes between financial institutions and individual
customers in Hong Kong.

REBURARAGH "GHE  R0H ., FEHRREF BT
ENEAREREBASFEREMACENEESE -

]LL@ //%\ VISION

To be the leading provider of financial dispute resolution processes
to deal with differences between financial institutions and their
customers constructively before they escalate and to support
Hong Kong as an international financial centre by extending our

services and engaging stakeholders of the financial industry.
HOABRATERHBREMNENAIZRFOEEE  UEBHRM
N ZEZEETAUBEERESEFYEANES RIS BES&EAR U
EREABEMARBNEERHEESMERNESNE  —LE2ESTE
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THE GUIDING
‘ PRINCIPLES
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Independence % 1L

To provide and operate an independent dispute resolution
scheme for financial institutions and their customers.
REBMBBERHEZPRENERBUNIZMRATE -

Impartiality #
To maintain and implement the dispute resolution
processes where both the financial institutions and their
customers are treated in an impartial way.
AHEFREBRTEZBANERL  FTRERAFHLHESEH
BEREZP -

Accessibility B #

To provide accessible and user-friendly services for our
users with dispute resolution processes which are simple,
straightforward and easy to understand.

HETHEER  ZREBNIZRRAEF  REREREE
BRINREENRE -

Efficiency B

To ensure that financial disputes are settled in a timely and
efficient manner.
EReMIZAFREEIOOER -

Transparency i B8

To be as open and transparent as possible in dealing with
financial disputes, whilst also acting in accordance with
confidentiality and privacy obligations under the laws of
Hong Kong.

TRECHIZN STRASLAR BRRRREBLE
TEBRRERRELBIEGIET -
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CHAIRMAN’S
MESSAGE

2016 was another busy and fruitful year which marked an important milestone in the development of the
FDRC. Through our continued efforts made over the years since our commencement of operation in 2012, | am
delighted to see that the FDRC has reinforced its role as a major forum, through which financial consumers
and financial institutions are able to resolve their monetary disputes in an effective and cost-efficient manner.

In our endeavour for excellence, the FDRC conducted a consultation exercise on how the current FDRS
could be enhanced with greater scope of coverage, higher accessibility and more flexibility to the benefits
of its users in the 4" quarter of the year. The proposals were made after taking into account the operational
experience of the FDRC in the past 4 years, views from various stakeholders, and the prevailing international
practices, amongst other factors. The FDRC is now reviewing feedback received.

In addition to the consultation, we also treasure the interchange with our service users including banks and
securities firms. A user feedback forum was held in December 2016 in which my fellow Board Members and
| met with some service users to understand more about their experiences in using our services. We were
encouraged by their complimentary comments and their valuable suggestions would definitely be taken into

consideration in the enhancement of our services.

Looking forward, as an integral part of the financial infrastructure of Hong Kong to strengthen the consumer
protection regime by providing timely and effective dispute resolution services, the FDRC will continue with
its work in a professional manner and strive to improve its services within its Terms of Reference.

Undoubtedly, your continued support is essential. On this, | would like to express my gratitude to my fellow
Board Members, members of the Appointment Committee, the Disciplinary Committee and the Disciplinary
Tribunal, our mediators and arbitrators, various stakeholders as well as the FDRC staff for their dedication
and contribution to the FDRC in the past year.

&

Chairman
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OFFICER’S
REPORT

As mentioned in my report last year, it has always been our goal to provide better services to our users. To
achieve this, we conducted a consultation on how the FDRS could be enhanced in the 4" quarter. To formulate
the proposals, we have performed a lot of preparatory works including reviewing our operations, researching
international practices, and seeking the advices and views from our stakeholders.

The case management work of dispute resolution services is the core of our services. Thanks to the high
professional standard of our staff and our mediators/arbitrators and the cooperation of parties, we have been
able to handle more cases effectively. It is worth mentioning that our mediation success rate and users’
satisfaction rate were maintained at high levels of over 80% and about 90% respectively in 2016.

Apart from the communications work of the consultation exercise, we relentlessly promoted our services to
different sectors of the community. We have visited 11 District Councils and launched outreach programmes
to the community and conducted a number of talks to NGOs, in addition to organising and participating in
more than 40 seminars and exhibitions to the financial industries and the general public.

Internally, we have continued the development of the Phase Il of the computerized case management system,
which is for the efficiency of our mediation and arbitration services. We have also provided online claim
enquiry form to facilitate communications with claimants. Moreover, we have encouraged staff training to
enhance their professional knowledge and skills in dispute resolutions, to improve our service quality. It is
worth noting that the total operations of the FDRC have been effective and efficient, and the operating costs

were under strict control and further reduced compared with those of previous years.

| am grateful to the devotion of our staff members, the professional performance of our mediators and
arbitrators, the continuous support of our stakeholders and users, as well as the valuable guidance from the
members of the Board and the Committees/Tribunal.

Chief Executive Officer
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BOARD OF

/a DIRECTORS

Prof Teresa CHENG Yeuk-wabh, css, sc, jp
EB%/%% %& ﬁ GBS, SC, JP
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B e Chairperson, Air Transport Licensing Authority
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= £ Z Director

# Mr James H LAU Jr, p

= AT E »

e Under Secretary for Financial Services and
the Treasury, HKSAR Government

s BBRATHEEM
HREBEREEREBER

1

E % Director

Ms Meena DATWANI, j
2EM L e

e Executive Director (Enforcement and AML)
Hong Kong Monetary Authority
EECHEERMEAYN (EARTEEARE)




# = Director

Mr Greg HEATON

o Senior Director (Licensing, Intermediaries)
Securities and Futures Commission
e FHRNBEEBERZECGRRAE (BN ANBER)

#3E Director

Mr Philip LEUNG Kwong-hon
RICRTE

e Vice-Chairman, Hong Kong Consumer Council ANNUAL
Senior College Tutor, Wu Yee Sun College REPORT
The Chinese University of Hong Kong CULL
Director, Internet Society Hong Kong
BERBHBEZEGRAIR -
BEREPNAREBMEHREREREREH .
EROHMAREES -

:

B
Mr Frederick KAN Ka-chong -
CEL P .

e Senior Partner, Fred Kan & Co.

e Member, External Affairs Standing Committee /I 2
The Law Society of Hong Kong

o BRBEMITHERABA

o EHEMEUINEREREZEGNE

#= % Director

Mr Jason YEUNG Chi-wai
—+= = /
T% TON /@% /7_‘6 S‘E
e Group Chief Compliance and Risk Management Officer, Fung Group
e Member, Hospital Authority
o EREBEERLEAREEEH
o BERREER/ME

Mr Jason YEUNG Chi-wai retired with effect from 1 March 2016.
BB ER - E—NF=A—HEF -
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%= Director

Mr TONG Hon-shing
BRW A

Deputy Chief Executive & Chief Operating Officer

The Bank of East Asia, Limited

Member, Banking Industry Training Advisory Committee

Education Bureau

Member, Executive Committee, The Hong Kong Institute of Bankers
ROBTERARDRTHAIFREERE
HERBITERIANEESEZE

BEBRTECREEHE

Mr TONG Hon-shing was appointed with effect from 1 March 2016.
BEBEER_E-NF=F—HEZT -

%= Director

Mr Brian FUNG Wei-lung
I EESTE

Chief Executive Officer, Kaiser Financial Group

Permanent Honorary President, Hong Kong Securities Association
Member, Claims Committee, Investor Compensation Company Limited
Member, Banking and Finance Industry Training Board

Vocational Training Council

Member, Disciplinary Panel A

Hong Kong Institute of Certified Public Accountants
EEERERTHAR
BBBLEBEXKEREEGR
REEREERATIRREZEEZE
BEIRBRTRERMIREZES
EREEHMAGLENIAKE

%= Director

Mr Anthony NG Tze-wai
R FERE

Chief Executive Officer, FDRC
SRADABR P OTHAH
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The FDRC Appointment Committee (“AC”) is in charge of approving applications for admission
to the FDRC List of Mediators and the FDRC List of Arbitrators (the “Lists”) and ensuring
that the assessment and admission processes are fair and independent. The AC also makes
recommendations to the Board on matters relating to the maintenance and development of

standards of mediators and arbitrators on the Lists.

In 2016, the AC continued to be chaired by Mr Frederick KAN Ka-chong and 3 meetings were held

to examine a variety of matters, including:

Reviewing 1 Continuing Professional Development (“CPD”) activity and awarding CPD points
to attendees who were mediators and arbitrators on the Lists. The CPD activity enriched the
knowledge on financial products and market practices of the mediators and arbitrators on the

Lists to maintain their high standards and to encourage professional advancement;

Considering 4 applications and approving 3 of them for admission to the FDRC List of Mediators;

Considering and approving applications for membership renewal to the FDRC List of Mediators
and/or the FDRC List of Arbitrators;
Making recommendations to the Board on the template of the Arbitral Award to facilitate the

arbitration process; and

Reviewing the renewal procedures for mediators and arbitrators on the Lists and modifying
the Standards and Procedures for Admission to the FDRC List of Mediators and FDRC List of
Arbitrators.

ABPLRREZEE ( TRRE, ) EREHMEESNMARABRDLRERERENARALHERE
B (TEE ) g AINEE BREXIIFBRATEYL - BXSUVRARNREALRELL
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THE
APPOINTMENT
COMMITTEE

E & Chairman

Mr Frederick KAN Ka-chong
CES Pk

e Senior Partner, Fred Kan & Co.

e Member, External Affairs Standing Committee
The Law Society of Hong Kong

s BRBEMTERABA

BHREMEHNEBEBEEGNE

ANNUAL
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- Prof Nadja ALEXANDER
* BT
AN e Dispute Resolution Consultant, World Bank Group
s o Honorary Professor, The University of Queensland
e Chairman, Working Group on Apology Legislation
& Steering Committee on Mediation
El e Vice Chair, Mediation Committee
" International Bar Association

o R FIRMERERM

s BEIMABAEHE

s AMELZECEMNEOTENEER
s HFEREMAERARZECRIR

Prof Nadja ALEXANDER retired with effect from 1 May 2016.
FIMBEHRR ZE—NFRA—HRF -

Mr Lester G HUANG, w8, med, Jp

e (Co-Chairman and Partner, P.C. Woo & Co.
o EXENMEEMBEEIERABA

Mr Lester G HUANG retired with effect from 1 May 2016.
BREMEAR_E—NFAA—HEF -



%8 Member

Dr Shahla ALI
ZEBIELT

e Associate Professor & Deputy Head (Law), Faculty of Law
The University of Hong Kong
e Deputy Director, LLM in Arbitration and Dispute Resolution
The University of Hong Kong
BEBRBERERAABRRETME OF8)
BBEREAZRHBRFIREEELRRARE ANNUAL
REPORT
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%8 Member —

Ms Sylvia SIU Wing-yee, p, LLm, Fcian

EAKBE LT o, LM Fomo N
/N
F

e Consultant Solicitor, Sit, Fung, Kwong & Shum =

e Chairperson, ADR & International Relation Committee -

Hong Kong Federation of Women Lawyers #H

o BEBAEMITEMED &

s EBURMBGEREFABAFRER

Ms Sylvia SIU Wing-yee was appointed with effect from 1 May 2016.

BABRITR T NFRAA—HEZHF - /I

% E Member

Mr Norris YANG
St

e Partner, Zhong Lun Law Firm

e Executive Director, ADR International Limited

e (Chairman, Communications and Publicity Committee
Hong Kong Mediation Accreditation Association Limited

s TREMEBHABA

s BEEKREBARADANTES

« EERRAETERLERADBAREHZERER

Mr Norris YANG was appointed with effect from 1 May 2016.
BRYFLER _BE—NFAA—HEZF -

Note: FDRC CEO is an ex officio member of the Appointment Committee.
HEBRONTRESREEZSEENES -
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The FDRC Disciplinary Committee (“DC”) was set up in 2014 to
establish a process to deal with complaints against mediators and
arbitrators on the Lists. The independent DC advises and decides on
the proper procedures for handling disciplinary matters to ensure
that all complaints under the FDRS are handled in a procedurally fair
and impartial manner. The DC has made recommendations on the
establishment of complaint handling procedures, including a review
and appeal mechanism.

In 2016, the DC held 1 meeting and deliberated matters on making
proposals on enhancing the mechanism and procedures of handling

complaints against mediators and arbitrators on the Lists.

REPLLEZES (TRRE, ) R2014FRIL BNREL—F
BF DRESRUARDONRE L ARERMABMFELNR
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RAFETHAMERFER  YEATAERTRAENER TET
EE LZGCHANARURAEREERSF - BRRFMLFHES
MEBR R -

LEEN2016FNBRINGHE  URSEBRRHRZRELCABRER
HEEFHRFNEERHNEFNERETRS -



F /& Chairman

Mr Huen WONG, sss, e
THEBTE eos

Chairman, Communications Authority

Chairman, The Copyright Tribunal

Member, Hospital Authority

Member, Competition Commission

Deputy Chairman, Board of Review (Inland Revenue Ordinance)
BASHERRERE

REEZEER

EREEBKE

BEEHEERERE

RELHEEGEAER

Ms Angelina KWAN, cra
AENT

Managing Director and Head of Regulatory Compliance
Hong Kong Exchanges and Clearing Limited

Member, The Women’s Commission

Member, Council for Sustainable Development

Vice Chairman and Director, The Women’s Foundation
Eﬁi%&%ﬁﬁﬁﬁﬁﬁﬁ$ﬁﬂﬁ&%%éﬁiﬁ
BREKEECZEE

URFEREREZEEERE

BRESERIIRRESR

Mrs Clarie LO KU Ka-lee
EhEMNTtT

Non-official Member, The Basic Law Promotion Steering Committee
Managing Director, private company

Counsellor, China-United States Exchange Foundation

Chairman, Alliance of Anti-Drug Professionals Association
EXEHEBEEBZEEEBEAKE

ERELE (BRARE)
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Ms Melissa Kaye PANG, wmH,ip

ERERLT w»
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Vice President, The Law Society of Hong Kong

Chairman, Committee on the Promotion of Civil Education
Member, Legal Aid Services Council

EEEMERIER

ARABZEGIR

TERDRBREEE

Dr Helena YUEN CHAN Suk-yee, jr
b= R S s

Practicing solicitor, Hong Kong

Accredited General Mediator and Trainer, Hong Kong

Family Mediator and Family Mediation Supervisor, Hong Kong
Visiting Assistant Professor, The University of Hong Kong
BBRERM

BEBRAAEE RIEE
BERARERABERXEARESS
BERERZEPHEAF
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The Disciplinary Tribunal (“Tribunal”) was set up in 2016 to deal

with complaints against mediators and arbitrators on the Lists in
relation to handling the disputes under the FDRS in a procedurally
fair and impartial manner.

Members of the Panel of the Tribunal should:

e not be members of the FDRC Board, the Appointment Committee
or the Disciplinary Committee;

not be staff members of the FDRC;

possess knowledge on mediation and/or arbitration, jurisprudence

and tribunal procedures; and

be familiar with the Terms of Reference and the operation of the
FDRC.

BEEHHA (TBHMA ) R2016ERL BENREATAERR
RAGHEFT BEMAHBARTONEE L RARERMEE
REERARETE T B RN AR -

BEHARENVE

s WHABRPLERR HEZSSALEREENHE
o UIFABALMNEES

o ABHBM /AME  EBNEERFHANS S A

o AXABALK (BREE) REEE -
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A& A Convenor 2017

Prof Anselmo REYES
AL E IR

e Professor of Legal Practice, Faculty of Law
The University of Hong Kong
e Representative, Asia Pacific Regional Office
The Hague Conference on Private International Law
o |nternational Judge
Singapore International Commercial Court
* BEERBERERAR
o BEFEIRAFEETAREBIANEK
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F EEBE A Alternate Convenor 2017

i Ms Audrey EU Yuet-mee, sc,ip
N SEBUL s p

Senior Counsel
Accredited Mediator
BERKEM
RARME

Dr Anthony NEOH, ac, sc, Jp
REHMEL ac sc, e

e Member, Standing Committee of the Chinese Judicial
Studies Institute, Supreme People’s Court of the People’s
Republic of China

e Council Member, The Chinese University of Hong Kong

e Dean’s Visiting Professor, School of Business
National University of Singapore

s MEARKNBERAREGPEIT ZHRGEBES

* BEEPURBRE

e HMMBEEURZHERETERR




Dr Margaret NG Ngoi-yee
REFEL

Practicing Barrister
Accredited Mediator
Vice Chairman, Hong Kong Unison

o ANNUAL
HERER REPORT
RARME 2016
RMESR TR

Mr William STONE, sss, oc ;

APREAE s ~
#®

e Arbitrator .

 Mediator -

o MHE
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Conducted consultation on proposals to enhance services

ETRIERFRBNZESA

For the purpose of further enhancing the services, a consultation on FDRS enhancement proposals together with
some synergistic refinements was conducted. Constructive comments were received from different stakeholders.
The FDRC is reviewing feedback received.

RE—SRARBER  ARPLAABRA BRI RENEBNBRETETER FBAAESAAFHER
HLBEARZIMNER - ABRPLOREBRRBEINER -

Handled over 1,000 public enquiries
EZEETRMRES

The FDRC’s hotline and enquiry services received 1,111 enquiries. Of all the enquiries received, approximately
60% were related to complaints about financial products and services. 39 applications for FDRS services were
received.

ARPONBRREARBLEEE L 11IRER - ERKEINEAD  N60%ARSRERRRBEENRF B
3OREARBABNRBRE

Maintained high mediation success rate

The mediation success rate was maintained at a high level at which over 80% of the cases handled in 2016 were
successfully settled in the mediation process. Since inception, approximately 89% of the mediation service users
(which covered both parties involved in the disputes) rated the FDRC’s services as “Satisfactory” or above.

RBEDEEFREKF 2016 FEAERBNERT  A/\REXEERBBEPHIDNM - BRILEK 4
BONMMAMBRBEERE (BEFHES) HARDONKRERT "R, I LNFE -

Rolled out Community Outreach Programme

BB it & = 4% A8 HE R 5T &l

Community Outreach Programme, consisting of inbound guided tours at the FDRC and outbound public talks at
district level, was rolled out as part of the major publicity work of the year. Together with other publicity activities,
the FDRC reached out to more than 8,000 people in the year.

ABALERTHE2EBERNE FRAEFANBRERELFc—  EBESABRPONELIERIIREM
REE - EREMEEES  BARPONEANLEBERS,0008AL -

Revisited District Councils

BHEHS

In light of the commencement of a new term, the FDRC revisited District Councils to brief the District Councillors
on the latest development of the FDRC, as well as the merits of mediation. By the end of 2016, the FDRC has paid
visits to 11 District Councils.

BEEZEN—BEUNRE @ARPLBREIREE  AZEZENABARPLONENERE  URARNE
BoBE2016EFE  ARPOAEHFT 1ERES -
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— CONSULTATION
ON SERVICE
I:I ENHANCEMENTS

At the beginning of October 2016, the FDRC issued a consultation paper proposing a
number of enhancements relating to the service features and the service scope, with a view
to achieving greater accessibility and flexibility of the FDRS. This 3-month consultation
exercise lasted until the end of December 2016. Stakeholders, including the FDRS members,

industry associations, relevant professional bodies, etc, were consulted.

R2016F 1084  ABPOLBHBANM  BRETZEEARELCRBFURRELEN
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Overall satisfaction with the FDRC's services

HARERPLOBRBNEERTE

Strongly Dissatisfied

FERRE
Strongly satisfied 48% %\ifgagisfied
FERE mE

0 0/0 Fair
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Satisfied 4 %
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Would you recommend the FDRC mediation service to others F
if they have similar disputes? =
SRABIEMUND  SQMMPERABFERPONFERBEE ? %
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Would you use mediation again to settle disputes?

AREBRAFBELOABRUBE

tes 0% 89%

Yes
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COMPLIMENTS

The following compliments are extracted from the FRDC users' service evaluation questionnaires:
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138
ENQUIRIES E %6

114

101 .
Number of enquiries % 90
BHEFT 4 B 78
For the year ended 31 December o2 I I 56
2016, a total of 1,111 enquiries
were received by the FDRC.
/ 9( Total i@%l/‘ /H/‘
BE2016F12A3 1 AIEMEER 9
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Nature of enquiries X

R kb Other Issues'” g
HipEE®

O/ The FDRC’s Publicity Activities E

0 mgmimkEzs -

0 .

Mediator and Arbitrator Issues
ARERMHEESEE

0/, The FDRC’s 28
/‘ 5 /0 Administrative Issues

/] BBRELNTREE

0/. The FDRC’s Services
80 BRBOORE

Complaints about 0
Financial Products /O
and Services 8
SRERRBRBHRF :

Out of the 1,111 enquiries received, 664 were related to complaints about financial products and services, 98 were
about the FDRC’s services, 175 related to the FDRC’s administrative issues, 12 related to mediator and arbitrator
issues, 10 related to the FDRC’s publicity activities and 152 related to other issues’.

EEENTINZRERAT  4FARNERERRBRBHORT > I8REARARPONRE 175 REARARRONITR
FE RFENABERMEEZE  10RBERARTONERED > RI2REREMSEE -

1 “Other issues” include regulatory issues not of monetary nature, building management disputes, family disputes, commercial
disputes, debt collection, financial disputes between individuals, tenancy disputes and employment disputes, efc.
TEMER, BEFSBMENEERNE KEEEUY KEAY  BFENY  BFBH  BAZBHNEBHY HEHHREE
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Channels of Knowing the FDRC
NBRBPOHBFE

Other Channels @
HiEE @

0/, Friends and Relatives
4/0 BR
9

Regulators (HKMA & SFC)
EERE ERRBESD)

ANNUAL
REPORT

2016

Advertising and
Promotional O/0
Campaigns

EEREEEE

=
0 Banks and Securities Firms
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L Out of the enquiries received, 636 enquirers disclosed the channels of knowing the FDRC. Among which, 309

enquirers were aware of the FDRC through its advertising and promotional campaigns, 176 were referred by banks
and securities firms, 94 by regulators (HKMA and SFC), 31 by friends and relatives and 26 via other channels?.

29 ERENEET B ATHALEBAREREONAE . B 300AENERFERTOESREEEDE
BEEDL 0 ToLEABFRESATEN  UANRETHE (SERREES) BN 31 ALERHEL
26 ZAEMEBERFBA -

2 “Other Channels” include Joint Mediation Helpline Office, Consumer Council and District Council members, etc.
TEMEE, BEHABRERNER HEEZZESRBHEEHRES -



COMPLAINTS &5k

Nature of Complaints about Financial Products and Services

ERTHEORBRBIRFANEE

Among the 1,111 enquiries received, 664 were related to complaints about financial products and services. Among
the complaints, 232 were about Investments®, 146 about Liabilities*, 165 related to Insurance®, 50 about Assets® and
56 on others’, while 15 could not be classified.

EHEEMNIIEEAET 664 RASHEMRBRBNRFER - TRFP  22RHANRKE 146RF REH
" 165 RAMRBRS  SOREEEMRA Ro6RAEMER  HER15RAESE -

3 “Investments” include bonds, commodities, derivatives, unlisted structured products and FX/leveraged FX trading, shares/
equities/stocks, and unit trusts/mutual funds/managed funds.

"RE, BEEF Ba TEIA FLDEELER SEEE REANEEE RERENGLI LDREL EBESE -

4 “Liabilities” include credit cards, loan facilities and mortgages.
FEK, BEGHF BHAREFEES -

5 “Insurance” includes investment-linked products, life (non-investment-linked) products, general and group insurance policies.
"R, BEREHERRER AZRRESR (KREFEZ) —MEABRREBRES -

6 “Assets” include integrated bank accounts, cheques, safe deposit boxes, savings and deposits, and stored value cards provided
by financial institutions.
TEE, BEFRRITRP  XE X2REHE  HENFN  LURASBEEEKNFEFS -

7  “Others” include Mandatory Provident Fund Schemes, Occupational Retirement Schemes, payments and cash management,
and other investment products.
FEM, BF&EeHE  BEEKHE  (AHAEELEE LIREMBREESR -

Prima Facie Ineligible Disputes

RERBERKRIRATECEBNES

Among the 664 complaints in relation to financial products and services, a total of 587 were classified as prima facie
ineligible disputes under the Intake Criteria of the ToR. The three major reasons for ineligibility were:

o Enquirer’s knowledge of monetary loss exceeded the 12-month limitation period

e  The disputes involved organisations which were not members of the FDRS

e (laim amount exceeded the maximum claimable amount of HK$500,000

Heo4RHSRMERKRECEANGFD  —HESSTREN  RE (BREDLE) WEXRZHEN  £XEHEN LRI
BAHERENSSE  AERAERNFZET=BE2ERA

o THABENBZRZSEERBBI2ELAIRD

o FBURMBBUFABFERE

o HRRFBBERSPARSEAEM500,0007T
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Provide Information to Enquirers on Available Channels

MERAER\E-—SREEETHNEEER

The case officers will assist the enquirers by providing them with information on available channels for taking forward
their enquiries if their complaints are classified as prima facie ineligible disputes or outside the scope of the FDRS.
The FDRC provided a total of 447 related assistance to enquirers in 2016.
NMREAENRFRIARAAFEERNZZRNELRBAENEE - ARAUICECHHERAE  RERHRAE

ANUAL SRBASHNRMER - £20165  ARPORRAT 4TRRBBH T EDE -
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Regulators (HKMA & SFC)
EEME ERNEED)

7 Statutory Bodies® = E # 14 O/O

— Others

N 9 2% it

/N .O

3

= O/O Insurance related organisations'
- Governmental Departments? 0/0 /‘ e R T

- BR3P : v

0/0 Financial related organisations'
6 SRIFXERNEE

Mediation Service Providers'
ARRBRES

8 e.g. Consumer Council, The Hong Kong Mortgage Corporation Limited, Office of the Privacy Commissioner for Personal Data, etc.,
excluding HKMA, SFC

PINEEERSE BERBEFHRAT AAENLBESAES TEECER EES
9 e.g. Judiciary (e.g. Small Claims Tribunal and Mediation Information Office), Police, Home Affairs Department, etc.
Gl EEEE (BIEREERERFEENF L)  EBE - RUBHBEEE
10 e.g. Joint Mediation Helpline Office
CINBEREERHERE
11 e.g. The Chinese Gold & Silver Exchange Society
bl REE 55

12 e.g. The Hong Kong Federation of Insurers
BIE BRI FHE



CASES f8 =

For the year ended 31 December 2016, the FDRC received 39 applications for services under the FDRS.
BZE2016F 123 HENFER  AEPOEBEEIORABAEREHF -

Composition of Application

== @ 2= %
BRERER 0/ Forced Liquidation
Only cases received within 2016 were counted. 0 i
Rt E 2016 FERFYEINEE - 4

System Malfunction

R KRR Mis-selling Rgse
(Omissions && )
Misrepresentation & 2 [t O/O
(Investment Performance, Administrative
Matters and Product Nature 6

RERE  TBREERERNLE) . y -
BAERR  THFEREAEH 0/0 Operational Issues E{FSH
( Omissions, Negligence and
1 Maladministration &% + BRRITBAE)

Case Status as at 31 December 2016
£2016F 12831 BNEZRER

Cases received within 2016

e Among the 39 applications, 32 were accepted, 5 were rejected as not being within the Intake Criteria of the ToR
and 2 were under vetting.

e Among the 32 cases accepted and entered into the dispute resolution processes, 26 went through the mediation
process; 22 of which were completed and closed, 1 was under consideration for submission of the Notice to
Arbitrate and 3 entered into arbitration process.

e Among the 22 completed and closed cases, 18 were settled at different stages of the mediation process and 4
were not settled in mediation (these 4 cases were closed as the claimants did not proceed to arbitration).

e To conclude the mediation case status in 2016, 18 out of the 22 completed and closed cases reached settlement.

The success rate was above 80%.

2016 FWEIMER

o E3IFAZP R2RAFBEM  SRAAKHE (BREGE) PHERRBEAMBERE  RoREFEEEP -

o EBEMUEANFRIFRFNNERFT 6FCRAERER  HPFMN2LREXTRALLEE  1REFERIMH
BAE  M3REAMRER -

o AENREHERMEZRTD  1BREAMNNTRAMBRBRZRNE MABNENERIEIR (B4RERHEE
HEFARBEEMOAMGR) -

o RE2016FMARERBEN  £22RETRALARE  HR1SRBESNE » KIHEAL0% -

Cases brought forward from previous years

In addition to the abovementioned 39 applications received, 6 applications received in previous years were
carried forward to 2016 and entered into the dispute resolution process. Among the carried forward cases, 2 were
completed and closed in mediation process and 4 proceeded to arbitration. Arbitral Awards were rendered in 3 out

of the 4 cases proceeding to arbitration.

HEFEANER
PREM3OREEMBFES  BoREAFRENRFEAE20166F  WEATHEFERF - THEANERF - Hh2
FEABBEFILER  AFEANMRER - EAMERFO4RERT 3 ZEMEH (BRER) -

ANNUAL
REPORT

2016

7N

o m

D

&7



ANNUAL
REPORT

2016

PUBLICITY

Apart from the publicity work for consultation on the enhancement proposals, the FDRC has made every
endeavour to promote its services to different sectors of the society. In 2016, the newly launched Community
Outreach Programme, in addition to the revisits of 11 District Councils, has enhanced the awareness of the
FDRC at community level.

Further to the above events, the FDRC conducted a total of over 140 various activities and stakeholder
engagement events and reached out to more than 8,000 people from different sectors including the financial
industries and the general public.

BRYBLCRENZAMERNERTEN  POBZHRBEARERRABEEEERE - 20165 » 2HHEHN
HEREBERGE MLBRES NERZS  BEBRAABRPINEREANALE -

BRLAEE  ARDOABREB40EAREFINTNERRETLF LEBTEBES,0008REEANA
T BEEBEARTRAR

PROMOTION TO THE PUBLIC KRE®&

Community Outreach Programme

TEZEE

To enhance the awareness of the FDRC's services at community level, the Community Outreach Programme
(“Programme”) was rolled out in 2016. The Programme is comprised of outbound talks and inbound briefing
sessions with guided tours of the mediation facilities at the FDRC.

The inbound activity named “A Journey to FDRC” (“Journey”) allows participants to have a better understanding
of the work and services of the FDRC through a briefing session and a guided tour at the FDRC. In 2016, 3
Journeys for 22 public members were held.

In addition to the in-house Journeys, the FDRC also explored opportunities to reach out to different sectors of
the community by co-organising community talks with NGOs. Two talks were held and attended by a total of 60
participants, who were mostly young retirees. About 98% of participants rated the abovementioned activities
as “Good” or above.



RYMBMREAHABRPORBARAN  AEPOR2016FHETHESHBEEE ( T8, ) - FHABEH
ERBERFONEHGNEMARRIENES -

ROMEMES LS TRANKE, (TRE, )  RERENEREBBEREMTRERRYEHSEDONTENR
BRRH - 20165 MOAKR22EMREH T INKE

BRYZHRESN  BRPOTSEFEFRTEBSERMMRRL  BRBEEEEARAEE  —He0LEFRRKA
THETWSHEEE  EARBERBENSMER N8B ALHEBRT TRIF ) AEENTR -

____.-—-iﬁ

Briefings to District Councils
BESENS

The FDRC paid visits to many District Councils in 2013
to introduce this “new entity of the time” to the council
members. In light of the commencement of a new
term in 2016, the FDRC revisited 11 District Councils.
More than 300 District Councillors and their assistants
were briefed on the FDRC's services and the latest

development.

FR2013F  ARPLEASERASNBERE "EEN2HMEE, - EXF—BERFASE2016FME - AER
LDERED T EEZES  MEBLRZEREYE[NPONRELENER -
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PUBLICITY

Exhibitions
%

The FDRC participated in 3 large-scaled exhibitions with themes related to securities investments and others, and
reached out to more than 6,000 public members and investors through its promotion kiosks. General enquiries were
answered in the events. Apart from distribution of promotion leaflets, a small gift was offered for participants of

quiz-games on the FDRC’s Facebook fan page.

AREBLSETIEALES EBFTEARESREREMER  UEBRSRENSTEHEA BETBE
8,000 ARALTREBEE - EBHE  PLARBALIBRE—RERD BRIALEALRRSEERS  FLTMA
BI5 S M P OFacebockEE M EBEMN S MERE/NEY -

Public Enquiry Meetings
NN

The public enquiry meetings have been an effective channel for the general public to know more about the FDRC’s
dispute resolution services and procedures for the resolution of their financial conflicts with financial institutions.
Through a direct conversation with the FDRC’s case officers, the enquirers would have a better idea of the Intake

Criteria, mediation and arbitration processes, etc. There were 76 meetings held in 2016.

BRBEER - DR
Al AR MERER

REAATH —BERTREBABRTONERERE  EAATTNBELARTONGFE S
MESHEERANSRAY ZREARPOEREIANERRS  BAATEHEHERIIESE
SHEBRNTHE - R20165F » ROLETT765EA@M ©




STAKEHOLDER ENGAGEMENT #53 & It 8

CPD Training and Seminars for the Financial Industries

ERXARBIXERBIRBNS

The FDRC and the financial industries have been working closely together to resolve the monetary disputes with
their customers. Further, the FDRC offers CPD training and seminars to the industry practitioners every year to

enhance their knowledge of dispute handling through mediation and arbitration.

In 2016, a total of 21 information seminars were held to introduce the roles and services of the FDRC to 529

industry practitioners. About 99% of the participants rated the seminars as “Good” or above.

Furthermore, 3 CPD training events were conducted in the year for industry bodies, namely, the Hong Kong
Securities Association, the Hong Kong Securities and Futures Employees Union and the Hong Kong Securities
and Futures Professionals Association. About 460 members of these associations obtained general knowledge

of mediation and its application in dispute resolution.

BRPLO-HESMEAZEBAE  LBRROALZFCENSESE - BRIt BRALEFHERERE
ERUBETXBREIEEN G  LUREMMER RN ARRBREZNOANH -

B

FRAOE2016FR  —HBRT21HEN G > M29LXREFNBARTONACRRE  EFH99%
MEBMERTELEE "RE, IVULHTR -

RER TIGHEEXRRENIRE  cMAPHRERESHXBE  BHEES
RAEREBTENEARTSRBETERE - KNI60L S BEREANARNBARARNERZIZBREF

&

Mdhate First - Atvancs wih s vy BERE BN 2iE

ANNUAL
REPORT

2016




ANNUAL
REPORT

2016

/\

B m

D

5/

PUBLICITY

International Exchanges and Talks for Professional Bodies
BRERARBXEREENS

The FDRC welcomed visits by guests from other places so as to enhance experience sharing and service
improvement. In the year, the FDRC received 7 official visits from different governmental organisations from
the Mainland and overseas including China Banking Regulatory Commission, State Administration of Foreign

Exchange and Attorney-General's Chambers of Singapore.

In addition, the FDRC participated in relevant mediation conferences in the region. For example, the FDRC
joined the Mediation Week organised by the Department of Justice, as well as mediation conferences held
by the Shenzhen Securities and Futures Dispute Resolution Centre, the People’s Bank of China (Guangzhou
Branch) and the Guangdong Pilot Free Trade Zone, etc.

ARPOBLE M AINEERS  EURELRRAREARE - AFA ARPLAEGTTEREAL
RENETHREBNARD  BETPERTXEEEEZEE  HFIETERRFNEAKIAE -

Bltt - ERPOFSETRAORANBRERATS - AP OSNTERAD I HRNARE - K25 ERIES
HEXAHALDO - ARBIT (BM2T) REREBHESFHRESERNARNNE -

User Feedback Forum
BREROBHTE

A user feedback forum was held to gather views on the provision of the FDRC’s dispute resolution services.
It was very useful and users generously shared their experience with the FDRC’s Chairman and some Board

Members. Their compliments were encouraging and their suggestions were greatly appreciated.

RRERREPLIZRRARENER  ABPOERT —RARSRLERTE - INEHXEFA
MARTEAZEHEFARTONIRNENEZRAELZMMANER  MNBERABRPOLER
RAZE MALTFEREBMARANEE -



TRAINING AND WORKSHOPS 153l & T{E35

To keep the FDRC’s mediators and arbitrators abreast of the latest financial market trend, a CPD
training course was conducted in 2016. The course of “Overview of Complex Investment Products and
Selling Guidelines under HKMA and SFC Regulations” was hosted by a seasoned financial professional
to enrich the participants’ knowledge on certain financial products as well as the relevant regulations.
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The Mong Kong Irsttute of Ryvkers 1>
Overview of Complex Investment Products and Selling Guidelines .
under HKMA and SFC Regulations 5 September 2016 iR
Mandatory CPD Event with ‘awards to FDRC Mediators/Arbitrators

Objectives Speaker
Afer the completion, participants wil be abl fo acquire | Dr. Raymond Lee has over 10 years' experience in =S
core knowledge of complex investment products as wall as | conducting traning courses and ‘Seminar for various =
their respeciive  seling procedures as requited by | banks and financial istitutions in the areas related to
regulatory bodies. financial marke! including financial pianning. investment

ma oreign also focus on
Programme Outline iy management - oo o n

‘Accumulators (in partcular the CNY related products) | customers, including assel portfolio design via privale

' Buiding Blocks of Structured Products nks' product platform_such as st

. quity/Currency Linked Note (ELNICLN) | Meanwhie, he is the senior consultant of the Hong Kong
for? Institute of Bankers.

' Contract Specificaions of an Accumulator

.

Programme Details

of Customers’ Margin Posiions, the Practical Language - Cantonese (supplemented with
Procedures and Operations. English materials)
 Introduction of Trading Cycle for Shares and FX | Date. 5 September 2016 (Monday)

 Funciions of a Deaiing Room / Treasury
Management of Banks | Securiles
= Risk Management and Control of Banks |

Time 18:00 - 2030
(registration from 17:45)
ours

Securiles Duration 5he
' Practcal Procedures and Operations Venue 3IF Guangdong Investment Tower,
“The HKIAA and SF
= Regulalory Requiremants imposad by the HKMA (Sheung Wan MTR Station Exit C)
and the SFC Fee HKS250 for FORC Mediators and
= Complex Investments Product Due Digence s
= investment Sales. Advisory Process and
e oo HKS350 for other participants
= Professional Investors and Private Banking Enrollment :  Please emailthe Registration Form to
Edre@fdre ora k.
Target Audience Payment : (1) Crossed cheaue: payabl o
=" Mediators ‘on the FDRC List of Medators (FORC | Method “Financia Disputs Resolution

Medialor) and_Arbitators on the FDRG List of

Modilor) and Aimtors Centre *and post o FDRC, Unit

= Other participants who are Interested 3701-04, 3TIF, Suniight Tower, 248
CPD Requirement Queen's Road East, Wan Chai, Hong
2.5 Mandatory CPD is granted to FDORC Mediators and Kong; or

FDRC Arbitators upon completion (2) Bank tansfer:

(Ploaso rfor 10 the Standards and Procedures for Admission (o < B Name: The Hongrong and

attached Training Courses Reguiatons or Gtall) ‘Shanghai Banking Corporation Ltd
Enquiries. + AIC Name: Financial Dispute.

Ms. Fanny Cheung 3199 5133 Resoltion Centre

M. Melody Loung 3199 5166 or « AIC No.: (004)-848-218731-838

Fdro@idre ok

Registration Form
Overview on Banking Investment Products and Respective Selling Procedures

Full Name : My / Ms / Miss /D

0 FDRC Mediator O FDRC Arbirator Tother
Organization Position
- mail Mobile / Phone No

Payment Method : 0 Cheque (Cheque no. ) O Bank Transfer (bank-in sip attached)
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The directors submit herewith their annual report together
with the audited financial statements for the year ended
31 December 2016.

Principal place of business

Financial Dispute Resolution Centre (the “Company”) is a
company incorporated and domiciled in Hong Kong and has its
registered office and principal place of business at Unit 3701-
04, 37/F, Sunlight Tower, 248 Queen’s Road East, Wan Chai,
Hong Kong.

EFRLAEREBEE_F-AET_A=1T—HL
FENRERVBEREZE -

TEEE MY
SRABAZAL ( TAQR L) AEBIEMK
o WREEREMY AMMEEMEIEE XM
HANEBERERERER248EBARLITE
3701-04% »

- Principal activities TEEH

f The Company is a non-profit making company limited by AARARUERBERADHARILNFEEFEE -
a guarantee. It is an independent and impartial organisation ARNTDAH—RBULNEEE —ESBUN AR E
= administering the Financial Dispute Resolution Scheme ( TERREE L) NEE REBRSHETHNEA
B (“FDRS”) which provides mediation and arbitration services BERERERFRUBHBRFHRRE  URRM
#® to financial institutions (which are members of FDRS) and MrBANESRFE ARAANKUENREEEX
i their customers for the resolution of monetary disputes. The MARPE RMEREBMLE -

39

Company is established to promote more efficient dispute
resolution for the benefit of the Hong Kong community.

Financial statements

The deficit of the Company for the year ended 31 December
2016 and the state of the Company’s affairs as at that date are
set out in the financial statements on pages 44 to 65.

Fixed assets
Movements in fixed assets during the year ended 31 December
2016 are set out in note 7 to the financial statements.

Share capital
The Company is limited by guarantee and therefore does not
have any share capital.

Reserve
Movement in reserve during the year ended 31 December
2016 are set out in statement of changes in equity on page 47.

MBEwE
AAADBE_ZT-—RNET_R=1T—HLEENS
BHNAQTRZENMER R BEIINE44EHE65H
MY BEREA -

EEEE
APNABRE_ZE-ARE+_A=+—-HLFENE
EEERBFBRNYBERRNE TR -

A
APNARVERBRATDY XKL » HIL L EEF
BA -

i
ARABRE_S-AE+_AZ+-RLEENR
BEDFENFITENRBEGRRA -



The Board of Directors
The directors during the financial year and up to the date of this report are:

Prof Teresa CHENG Yeuk-wah

Ms Meena DATWANI

Mr Brian FUNG Wei-lung

Mr Greg HEATON

Mr Frederick KAN Ka-chong

Mr James H LAU Jr

Mr Philip LEUNG Kwong-hon

Mr Anthony NG Tze-wai

Mr TONG Hon-shing (appointed with effect from 1 March 2016)
Mr Jason YEUNG Chi-wai (retired with effect from 1 March 2016)

In accordance with Article 22(3) of Part B of the Company’s Articles of
Association, all the existing directors shall continue in office for the
following year.

No contract of significance to which the Company was a party, and in
which a director of the Company had a material interest, subsisted at the
end of the year or at any time during the year.

Indemnity of directors

A permitted indemnity provision (as defined in section 469 of the Hong
Kong Companies Ordinance) for the benefit of the directors of the Company
is currently in force and was in force throughout this year.

Auditors

KPMG retire and, being eligible, offer themselves for re-appointment. A
resolution for the re-appointment of KPMG as auditors of the Company is
to be proposed at the forthcoming Annual General Meeting.

By order of the board

Prof Teresa CHENG Yeuk-wah
Chairman

Hong Kong

15 May 2017
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INDEPENDENT AUDITOR'S REPORT

BUYZHEMKRSE

to the members of Financial Dispute Resolution Centre (Incorporated in Hong Kong and limited by guarantee)

HeRUHERDOKE (MERERATVAREEZMIINERAT)

Opinion

We have audited the financial statements of Financial Dispute Resolution
Centre (the “Company”) set out on pages 44 to 65, which comprise the
statement of financial position as at 31 December 2016, the statement
of comprehensive income, the statement of changes in equity and the
cash flow statement for the year then ended and notes to the financial
statements, including a summary of significant accounting policies.

In our opinion, the financial statements give a true and fair view of the
financial position of the Company as at 31 December 2016 and of its
financial performance and its cash flows for the year then ended in
accordance with Hong Kong Financial Reporting Standards (“HKFRSs”)
issued by the Hong Kong Institute of Certified Public Accountants
(“HKICPA”) and have been properly prepared in compliance with the Hong
Kong Companies Ordinance.

Basis for opinion

We conducted our audit in accordance with Hong Kong Standards on
Auditing (“HKSAs”) issued by the HKICPA. Our responsibilities under
those standards are further described in the Auditor’s responsibilities
for the audit of the financial statements section of our report. We are
independent of the Company in accordance with the HKICPA's Code of
Ethics for Professional Accountants (the “Code”) and we have fulfilled
our other ethical responsibilities in accordance with the Code. We believe
that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Information other than the financial statements and auditor’s report
thereon

The directors are responsible for the other information. The other
information comprises all the information included in the annual report,
other than the financial statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover the other
information and we do not express any form of assurance conclusion
thereon.

In connection with our audit of the financial statements, our responsibility
is to read the other information and, in doing so, consider whether the
other information is materially inconsistent with the financial statements
or our knowledge obtained in the audit or otherwise appears to be
materially misstated.
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If, based on the work we have performed, we conclude that there is a
material misstatement of this other information, we are required to report
that fact. We have nothing to report in this regard.

Responsibilities of the directors for the financial statements

The directors are responsible for the preparation of the financial statements
that give a true and fair view in accordance with HKFRSs issued by the
HKICPA and the Hong Kong Companies Ordinance and for such internal
control as the directors determine is necessary to enable the preparation
of financial statements that are free from material misstatement, whether
due to fraud or error.

In preparing the financial statements, the directors are responsible for
assessing the Company’s ability to continue as a going concern, disclosing,
as applicable, matters related to going concern and using the going concern
basis of accounting unless the directors either intend to liquidate the
Company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the
financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. This report is made solely to you, as a body, in accordance
with section 405 of the Hong Kong Companies Ordinance, and for no other
purpose. We do not assume responsibility towards or accept liability to any
other person for the contents of this report.

Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with HKSAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud
or error and are considered material if, individually or in the aggregate, they
could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

As part of an audit in accordance with HKSAs, we exercise professional
judgement and maintain professional scepticism throughout the audit.
We also:

e |dentify and assess the risks of material misstatement of the financial
statements, whether due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations or the override of internal control.
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INDEPENDENT AUDITOR'S REPORT

BUYZHEMKRSE

e (Obtain an understanding of internal control relevant to the audit in order
to design audit procedures that are appropriate in the circumstances but
not for the purpose of expressing an opinion on the effectiveness of the
Company'’s internal control.

Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures made
by the directors.

Conclude on the appropriateness of the directors’ use of the going concern
basis of accounting and, based on the audit evidence obtained, whether a
material uncertainty exists related to events or conditions that may cast
significant doubt on the Company’s ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the financial
statements or, if such disclosures are inadequate, to modify our opinion.
Our conclusions are based on the audit evidence obtained up to the date
of our auditor’s report. However, future events or conditions may cause
the Company to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial
statements, including the disclosures, and whether the financial
statements represent the underlying transactions and events in a manner
that achieves fair presentation.

We communicate with the directors regarding, among other matters,
the planned scope and timing of the audit and significant audit findings,
including any significant deficiencies in internal control that we identify
during our audit.

KPMG
Certified Public Accountants

8™ Floor, Prince’s Building
10 Chater Road

Central, Hong Kong

15 May 2017

to the members of Financial Dispute Resolution Centre (Incorporated in Hong Kong and limited by guarantee)
BemANRRPOKE (LERBERATHANREBIMRINERAR )
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STATEMENT OF COMPREHENSIVE INCOME
TEHKRTZ R

for the year ended 31 December 2016 (Expressed in Hong Kong dollars)
BEZF-—AFETZAZ=T—HLEE (LUBEIR)

Note [tz 2016 2015
Income YA 3 $ 3,589,800 $ 17,541,200
Other revenue E Ut A 4 708,029 681,053

$ 4,297,829 § 18222253

Expenditure 3z &

Staff costs 8 T B A& $ 7,178,880 $ 7,769,308 :ESSQ#
Depreciation and amortisation #7 % & i % 1,318,478 1,585,886 BOUC
Other administrative and operating expenses 5,913,698 8,654,477
HETRRELER -
=
$ 14,411,056 $§ 18,009,671 -
.......................................... N
(Deficit)/surplus and total comprehensive 5 $ (10,113,227) $ 212,582 F
income for the year e
FE (BB | BRR2ENRAEE e
==



STATEMENT OF FINANCIAL POSITION
81 %5 K &=

at 31 December 2016 (Expressed in Hong Kong dollars)
RIB—ARE+ZA=+—H8 (LUE%3IIR)

Note [ff7# 2016 2015
Non-current assets JF % 81 & &
Property, plant and equipment 7 3 1,147,757 $ 2,354,356
ME -~ BENZE
Intangible asset & & & 8 78,342 82,072
Deposits, prepayments and other receivables 9 10,500 945,336
B~ BARMEMEKR
$ 1,236,599 $ 3,381,764
ANNUAL
REPORT
2016 Current assets #81& &
- Deposits, prepayments and other receivables 9 $ 1,544,193 $ 677,867
= Be ~ TR E fth 78 KR
= Time deposits with original maturity of over three 10 58,900,000 64,704,675
o~ months REZ R =BREBEHER
= Cash and cash equivalents 3,772,065 6,960,445
& REeNBE2EEY
% $ 64,216,258 $ 72,342,987
=
Current liabilities i & & f&
45 Accruals and other payables 11 $ 1,949,921 $ 1,308,588
EdHENL 0 SE T T
Net current assets 7 &) & & 3 & $§ 62,266,337 § 71,034,399
Total assets less current liabilities $ 63502936 $ 74,416,163
EERERRDER
Non-current liabilities JFZE & &
Accruals and other payables 11 - 800,000

&SRR H AR RE T R

NET ASSETS §E 3 & $§ 63,502,936 § 73,616,163




STATEMENT OF FINANCIAL POSITION
B 5 R 0 3R

at 31 December 2016 (Expressed in Hong Kong dollars)
RIB—ARE+ZA=1+—H (LUEEFR)

Note [z 2016 2015
RESERVES f fi§
Reserves f# & 12 $ 63,502,936 $ 73,616,163
TOTAL RESERVES f# fis 18 %8 $ 63,502,936 $ 73,616,163
ANNUAL
Approved and authorised for issue by the board of directors on 15 May 2017 and signed on its behalf by: REROR]

2016

EERN-F—tFOR+LEARELFUHL  AHTHALKRE

T
7~
E
Prof Teresa CHENG Yeuk-wah &5 % & % §% Mr Anthony NG Tze-wai R FE %&£ & =
Chairman /& Director and CEO E= R TR EH :F
=
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STATEMENT OF CHANGES IN EQUITY
EmEEX

for the year ended 31 December 2016 (Expressed in Hong Kong dollars)
BEZF-AXFTZA=T—HLEFE (LUBE%FTR)

At 1 January 2015 #2015&F 18 1H

Changes in equity for 2015 :
2015 FfF S E) :

Surplus and total comprehensive income for the year
AEERFEBRZANSAER

At 31 December 2015 and 1 January 2016
72015 12831HK2016F 158 1H

Changes in equity for 2016 :
2016 R EE ¢

Deficit and total comprehensive income for the year
AEERFBERZARGAE

At 31 December 2016
H20165F12A31H

Reserves £

$§ 73403581
212,582
$§ 73,616,163

(10,113,227)

$§ 63502936



CASH FLOW STATEMENT
RERER

for the year ended 31 December 2016 (Expressed in Hong Kong dollars)
BEZF-AFETZA=T—BLLEE (MUBEEIR)

Note [zt

Operating activities &% ;% &)

(Deficit)/surplus for the year £ (B ) /B

Adjustments for EIEH :
Depreciation and amortisation #r & & # 4
Interest income | £ U A

Operating (deficit)/surplus before changes in working
capital EEE £ BB RINEE (FR) /BB

Decrease in deposits, prepayments and other receivables
B AN R E RS

Decrease in accruals and other payables

F&E 5t 3R TE A L Ath B A9 SR A

Net cash used in operating activities
KERHFANREFH

Investing activities 3% & & &

Decrease/(increase) in time deposits with original maturity
of over three months
RELR=BRIBzEHEZRD / ()

Payment for purchase of property, plant

and equipment EEEEEEFHE

Payment for purchase of intangible assets §& & £/ & £ 518
Interest income received B K F E4A

Net cash generated from/(used in) investing activities
RETHEL/ (FIA) WREFE

Net decrease in cash and cash equivalents
REMREEBYMRIFE

Cash and cash equivalents as at 1 January
RIB1EMREHNREEEYD

Cash and cash equivalents as at 31 December 10
R12B31EMNREMREEEY

2016 2015
$ (10,113,227) $ 212582
1,318,478 1,585,886
(575,552) (601,903)
$ (9,370,301) $ 1,196,565
144,561 60,648
(158,667) (1,285,749)
$ (9,384,407) $  (28536)

$ 5,804,675 $ (64,704,675)
(25,199) (1,184,104)
(82,950) -
499,501 537,412

$ 6,196,027 $ (65,351,367)

$ (3,188,380

6,960,445

$ (65,379,903)

72,340,348

$§ 3,772,065

§ 6,960,445
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NOTES TO THE FINANCIAL STATEMENTS

BT 75 3k R I 5E

(Expressed in Hong Kong dollars)
(BUBEIIR)

1. Principal activities

The Company is a non-profit making company limited by guarantee.
It is an independent and impartial organisation administering the
FDRS which provides mediation and arbitration services to financial
institutions (which are members of FDRS) and their customers for
the resolution of monetary disputes. The Company is established to
promote more efficient dispute resolution for the benefit of the Hong
Kong community.

2. Significant accounting policies

(a) Statement of compliance

These financial statements have been prepared in accordance with
all applicable Hong Kong Financial Reporting Standards (“HKFRSs”),
which collective term includes all applicable individual Hong Kong
Financial Reporting Standards, Hong Kong Accounting Standards
(“HKASs”) and Interpretations issued by the Hong Kong Institute
of Certified Public Accountants (“HKICPA”), accounting principles
generally accepted in Hong Kong and the requirements of the Hong
Kong Companies Ordinance. A summary of the significant accounting
policies adopted by the Company is set out below.

The HKICPA has issued certain new and revised HKFRSs that are first
effective or available for early adoption for the current accounting
period of the Company. Note 2(c) provides information on any changes
in accounting policies resulting from initial application of these
developments to the extent that they are relevant to the Company for
the current and prior accounting periods reflected in these financial
statements.

(b) Basis of preparation of the financial statements
The measurement basis used in the preparation of the financial
statements is the historical cost basis.

The preparation of financial statements in conformity with HKFRSs requires
management to make judgements, estimates and assumptions that affect
the application of policies and reported amounts of assets, liabilities,
income and expenses. The estimates and associated assumptions are
based on historical experience and various other factors that are believed to
be reasonable under the circumstances, the results of which form the basis
of making the judgements about carrying values of assets and liabilities
that are not readily apparent from other sources. Actual results may differ
from these estimates.

1. EEEH
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The estimates and underlying assumptions are reviewed on an ongoing
basis. Revisions to accounting estimates are recognised in the period in
which the estimate is revised if the revision affects only that period, or in the
period of the revision and future periods if the revision affects both current
and future periods.

(c) Changes in accounting policies

The HKICPA has issued a number of amendments to HKFRSs that are first
effective for the current accounting period of the Company. None of these
developments have had a material effect on how the Company’s results and
financial position for the current or prior periods have been prepared or
presented.

The Company has not applied any new standard or interpretation that is not
yet effective for the current accounting period.

(d) Fixed assets and depreciation
Fixed assets are stated at cost less accumulated depreciation and
impairment losses.

Depreciation is calculated to write off the cost of items of property, plant and
equipment, less their estimated residual value, if any, using the straight line
method over their estimated useful lives as follows:

- Leasehold improvements Over the unexpired term of the lease

- Furniture and fixtures 5 years
- Office equipment 3 years
- Computer equipment and software 3 years

Both the useful life of an asset and its residual value, if any, are reviewed
annually.

The carrying amounts of property, plant and equipment are reviewed for
indications of impairment at the end of each reporting period. An impairment
loss is recognised in comprehensive income if the carrying amount of an
asset exceeds its recoverable amount. The recoverable amount of an asset
is the greater of its fair value less costs to sell and value in use. In assessing
value in use, the estimated future cash flows are discounted to their present
value using a discount rate that reflects current market assessments of the
time value of money and the risks specific to the assets. An impairment
loss is reversed if there has been a favourable change in estimates used to
determine the recoverable amount.

Gains or losses arising from the retirement or disposal of an item of property,
plant and equipment are determined as the difference between the net
disposal proceeds and the carrying amount of the item and are recognised
in comprehensive income on the date of retirement or disposal.

EREEFHEMRRANNEBARR - MRS
SESNBITRARRER B ApEEeR
ZHBAER MRETHEANRKABEE
e UEFHETNHRHMRRABER -
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NOTES TO THE FINANCIAL STATEMENTS

BT 75 3k R I 5E

(Expressed in Hong Kong dollars)
(BUBEIIR)

(e) Intangible assets

Intangible assets that are acquired by the Company are stated at cost
less accumulated amortisation (where the estimated useful life is finite)
and impairment losses.

Amortisation of intangible assets with finite useful lives is charged to
comprehensive income on a straight-line basis over the assets’ estimated
useful lives. The following intangible asset with finite useful life is
amortised from the date it is available for use and its estimated useful
life is as follows:

- Computer software 3 years

Both the period and method of amortisation are reviewed annually.

Intangible assets are not amortised while their useful lives are assessed
to be indefinite. Any conclusion that the useful life of an intangible asset
is indefinite is reviewed annually to determine whether events and
circumstances continue to support the indefinite useful life assessment
for that asset. If they do not, the change in the useful life assessment
from indefinite to finite is accounted for prospectively from the date of
change and in accordance with the policy for amortisation of intangible
assets with finite lives as set out above.

The carrying amounts of intangible assets are reviewed for indications
of impairment at the end of each reporting period. An impairment loss is
recognised in comprehensive income if the carrying amount of an asset
exceeds its recoverable amount. The recoverable amount of an asset
is the greater of its fair value less costs to sell and value in use. In
assessing value in use, the estimated future cash flows are discounted
to their present value using a discount rate that reflects current market
assessments of the time value of money and the risks specific to the
assets. An impairment loss is reversed if there has been a favourable
change in estimates used to determine the recoverable amount.

(f) Deposits, prepayments and other receivables

Deposits, prepayments and other receivables are initially recognised
at fair value and thereafter stated at amortised cost using the effective
interest method, less allowance for impairment of doubtful debts, except
where the receivables are interest-free loans made to related parties
without any fixed repayment terms or the effect of discounting would
be immaterial. In such cases, the receivables are stated at cost less
allowance for impairment of doubtful debts.
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Impairment losses for bad and doubtful debts are recognised when there
is objective evidence of impairment and are measured as the difference
between the carrying amount of the financial asset and the estimated
future cash flows, discounted at the asset’s original effective interest
rate where the effect of discounting is material. Objective evidence of
impairment includes observable data that comes to the attention of the
Company about events that have an impact on the asset’s estimated
future cash flows such as significant financial difficulty of the debtor.

Impairment losses for other receivables whose recovery is considered
doubtful but not remote are recorded using an allowance account.

When the Company is satisfied that recovery is remote, the amount
considered irrecoverable is written off against the receivable directly
and any amounts held in the allowance account relating to that debt are
reversed. Subsequent recoveries of amounts previously charged to the
allowance account are reversed against the allowance account. Other
changes in the allowance account and subsequent recoveries of amounts
previously written off directly are recognised in comprehensive income.

(9) Receipts in advance, accruals and other payables

Receipts in advance, accruals and other payables are initially recognised
at fair value and are subsequently stated at amortised cost unless the
effect of discounting would be immaterial, in which case they are stated
at cost.

(h) Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and on hand, demand
deposits with banks and other financial institutions, and short-term,
highly liquid investments that are readily convertible into known amounts
of cash and which are subject to an insignificant risk of changes in value,
having been within three months of maturity at acquisition.

(i) Income tax
The Company is exempt from Hong Kong Profits Tax by virtue of Section
88 of the Hong Kong Inland Revenue Ordinance.
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HEBRANENRERN T ENEFRRRER
ECHEMERE HENTEERERANTE
RHGHEENBEHRRRSREEXENTHE
BB PINEBAHRERNYERE -

HttEBHNHESRNTREMERR RS - B
ARAELERER SREERRRTHE -

ERAARAUENATEERES  HEARTHR
EHBREEERIPEENR  BRERBEME
ERRAFANEINHELEED - ARKE R A
SAEBERNEESEEFREMD - ERRNAM
BHNERUOENERPENBEIE2 AN S
PEER -

(g) FMFHIE « EASIEFE M ES
FKHIR B HENEBESRRARBED R
R HRZBERAANR S EAOFRFELAE
R AZEERANE -

(h) BEHHELFEY
ReMRESFEVERRTEINRSE  FRNER
THEMEREBENENES  UREHNERE
MHRE  -BELREVUBRHEREANES
B BEZHFTENBRAK  LEBAKIER
MEIE -

(i) fiE#H
BEES (REEL) E8slE ARATEREH
MEBFBH -
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(j) Provisions and contingent liabilities

Provisions are recognised for other liabilities of uncertain timing or
amount when the Company has a legal or constructive obligation arising
as a result of a past event, it is probable that an outflow of economic
benefits will be required to settle the obligation and a reliable estimate
can be made. Where the time value of money is material, provisions
are stated at the present value of the expenditure expected to settle the
obligation.

Where it is not probable that an outflow of economic benefits will be
required, or the amount cannot be estimated reliably, the obligation
is disclosed as a contingent liability, unless the probability of outflow
of economic benefits is remote. Possible obligations, whose existence
will only be confirmed by the occurrence or non-occurrence of one or
more future events are also disclosed as contingent liabilities unless the
probability of outflow of economic benefits is remote.

(k) Revenue recognition

Revenue is measured at the fair value of the consideration received or

receivable. Provided it is probable that the economic benefits will flow to

the Company and the revenue and costs, if applicable, can be measured

reliably, revenue is recognised in comprehensive income as follows:

(i) Service fee income is recognised when application fees for mediation
services are received or in-house mediation services are arranged.

(ii) Interest income is recognised as it accrues using the effective
interest method.

(1) Contributions from founder members

Contributions from founder members are recognised in the statement of
financial position initially when there is reasonable assurance that they
will be received and that the Company will comply with the conditions
attaching to them if any. Contributions are recognised in comprehensive
income on a systematic basis over the periods in which the Company
recognises as expenses the related cost for which the contributions are
intended to compensate.

(m) Employee benefits

Salaries, annual bonuses and variable pay, paid annual leave,
contributions to defined contribution retirement plan and the cost of
non-monetary benefits are accrued in the period in which the associated
services are rendered by employees. Where payment or settlement is
deferred and the effect would be material, these amounts are stated at
their present values.

(j) #BREERA
MRAADARCBENEHAELEN
EEsB AMEAHeSHIELENS
WERMNR  EAFH AT EN B
ARAEeRZBERABBEAEENEM
BERER NREWEFHEELN A
BREGMBEXHNRERER -

MREAERBEUBNERINAAN A MR
B NREFHEHBBEFLTENG
OEENZEBREANBEE EE
RORE AT M BMER RS - MRART
WEBARFEFRAZRAREARS
ATREERERE  TEREATEE
& BERINAH A AL BER RS -

(k) WA ESZ

WARBZEEHHERERNANEETE -

MRBBEUBTEERAFTAT  MBAN

BA (MER) RERAFEHTER - B

BERETIIEECDE MG PRER:

() RBEBUARRADREWRIERERE
AHFENC R RAARRBFED -
FESBMARNEBRN XL EL HE

W e

(1) BB L&
ERECEREENNSRIARKENE
B MARARETERHERSHGN
(WE) B EERMERAREREE
HER-ANDHEUNELEDSHENEE
&$ﬁﬁw%iﬁ%%ﬁw BEREHES
BRBMRZEBSTER -

(m) EREF

e EERS IHME  BFER
REMFEARFENBRNFELEERA K
AEEERHEMEBRBENHBAZR - &
REENSABEGERENNTE > A
ELYEELRENE -



(n) Operating lease charges

Where the Company has the use of assets under operating leases,
payments made under the leases are charged to comprehensive
income in equal instalments over the accounting periods covered
by the lease terms, except where an alternative basis is more
representative of the pattern of benefits to be derived from the leased
asset. Lease incentives received are recognised in comprehensive
income as an integral part of the aggregate net lease payments
made. Contingent rentals are charged to comprehensive income in
the accounting period in which they are incurred.

(0) Related parties

(A) A person, or a close member of that person’s family, is related

to the Company if that person:

(i) has control or joint control over the Company;

(i) has significant influence over the Company; or

(iii) is a member of the key management personnel of the Company

or the Company’s parent.

(B) An entity is related to the Company if any of the following

conditions applies:

(i) The entity and the Company are members of the same
group (which means that each parent, subsidiary and fellow
subsidiary is related to the others).

(i) One entity is an associate or joint venture of the other entity
(or an associate or joint venture of a member of a group of
which the other entity is a member).

(iii) Both entities are joint ventures of the same third party.

(iv) One entity is a joint venture of a third entity and the other
entity is an associate of the third entity.

(v) The entity is a post-employment benefit plan for the benefit
of employees of either the Company or an entity related to
the Company.

(vi) The entity is controlled or jointly controlled by a person
identified in (A).

(vii) A person identified in (A)(i) has significant influence over the
entity or is a member of the key management personnel of
the entity (or of a parent of the entity).

(viii) The entity, or any member of a group of which it is a part,
provides key management personnel services to the Company
or to the Company’s parent.

Close members of the family of a person are those family members
who may be expected to influence, or be influenced by, that person
in their dealings with the entity.

(n) BEHEEH
MEAQADRUREHERSEENERE AR
BHEFINNREEHERMBEENEHE
W LSEE2EREPIIE  BNEEMEERE
PERWRBMEAEEEMEENKARIARS -
HEMSRNBBERY T2 EREPRIR/EE
FANRBENARTG  NBHSTEHEEN S
HENTRERGEPIE -

(o) B9l
) MBLTAL  IZALTHALTHERRALT
BT
(i)  EHIEREFHAAT
(i) HARABEARZEN ' &
(i) RAQRBDXAAQARSATNAREEAS -

(B) MAATHEMGEN  DEEBREAARMNE

B

() ZEBAXAARERA-£E (NZ8A/F
HWEARDMRARMBARKLEEEY) -

(i) —FREBRI BENBELAARSERE (
REr—ERMBEEETHEATNEE AR
REghE) -

(i) MREBRA—E=ANEELE

(iv) —REBERE-FEENGELE M58
BRE-HFEENBEAT -

(v) ZEBERARQAANFEAAARNBHANTM
ERNEESRAMBOBEBEEATE -

(vi) ZEBIILAZE (A) BRAAEALES
EENE ]

(vii) EHE (A) (i) BAFMREATHZER
BEAFENARZER (AZHEEFAR)
MEREEAS -

(i) ZEEABER-—BINTAKERALAR
ARARBRRRHBEREEAERY -

—REANIHRREARRERR AU AT EX
BARZZEAZEBNRERE °
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NOTES TO THE FINANCIAL STATEMENTS
BT 75 3k R I 5E

(Expressed in Hong Kong dollars)

(LB#ESIR)

3. Income 3. A

Income represents the contributions from founder members and the WAREABRENLE - LRABRA
service fees earned from claimants’ applications and in-house mediation. REAFRANDREABRBETRRMN
No specific conditions are attached to the Company’s contributions RIBER - AQXAMKEIMHEEL RIEH
received. REGE -

The amount of each significant category of revenue recognised in income FEARBATERNEGEERKALE

during the year is as follows: WEBEMT:
2016 2015
Contributions from founder members )3 5% & /) H & $ 3,500,000 $ 17,500,000
ANNUAL Application fee for mediation service 2R K B FHZE 7,800 4,200
0 .

201 In-house mediation service 7 /A & 4 f 9 48 4 i 75 82,000 37,000
- $ 3,589,800 $ 17,541,200
=
o 4, Other revenue Hft U A
b 2016 2015
F
E Renewal fee for FDRC List of Mediators/Arbitrators $ 1,800 $ 11,800
*® AMSEETHRE |  HERENERE
& Room rental income & 78 & A 107,820 64,250

Interest income # 2 4g A 575,552 601,903

55 Sundry income I8 g A 22,857 3,100

$ 708,029 $ 681,053




5. (Deficit)/surplus
(Deficit)/surplus is arrived at after charging:

(a) Staff costs & TR &

Salaries, wages and other benefits & « TEME @A
Contributions to defined contribution retirement plan

RE MR BIHER

(b) Other items H{JE

Operating lease charges in respect of office premises
MAZNENCLEHEER

Auditors’ remuneration #% £ B i £

Depreciation and amortisation #7 2 & 4 54

6. Directors’ emoluments

Directors’ emoluments disclosed pursuant to section 383(1) of the Hong
Kong Companies Ordinance and Part 2 of the Companies (Disclosure of
Information about Benefits of Directors) Regulation are as follows:

Directors’ fee EEH £

Salaries, allowances and benefits in kind ¥ ¢ « 2 BEEME Y7l %
Performance-based bonus & % &

Retirement scheme contribution & & 5 & 4t 5

Other payments £ fth 3115

All directors’ emoluments disclosed above were paid to or receivable by
the executive director(s) in respect of services rendered as executive(s)
of the Company.

5. (BB#R) /B8

BB (BR) /BEREFRUTSERE

o

2016 2015
$ 6,987,929 $ 7,547,871
190,951 221,437
$7,178,880 $ 7,769,308
$ 2,925,088 $ 3,515,366
123,600 120,000
1,318,478 1,585,886
$ 4,367,166 $ 5,221,252

6. EEME
REES (AREH) £383 (1) KUK

(A8 (REE=MH
FIMMEEMEMT

2016

$ -
1,881,000
78,375

18,000

#ER)

Eﬁ‘>> F28

2015

1,800,000
127,500
18,000

TARENFMAEEHSEXNHNENT
ERARATHRAEMERERBNANTE

E-gp
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NOTES TO THE FINANCIAL STATEMENTS
BT 75 3k R I 5E

(Expressed in Hong Kong dollars)
(BUBEIIR)

7. Property, plant and equipment #1% -« BEM &

Leasehold Furniture Office Computer Total
improvements and fixtures equipment equipment B
HEXE GEAR N and software
BEE#E TR E
Rt
Cost B A :
At 1 January 2016 $ 3,179,344 § 260,175 $ 372,500 $ 1,530,870 $ 5,342,889
n2016E1A1H
ANNUAL Additions 1% & - 1,050 2,790 21,359 25,199
REPORT
2016
At 31 December 2016 $ 3,179,344 § 261,225 § 375290 $ 1,552,229 § 5,368,088
_ R2016%F 124310
=
B Accumulated depreciation
i REHE
A
& At 1 January 2016 $ (1,055,892) § (199,328) $ (362,574) § (1,370,739) $  (2,988,533)
E R2016E1A1H
® Charge for the year (1,059,782) (52,330) (5,681) (114,005) (1,231,798)
& KEEWNITE
At 31 December 2016 $ (2,115674) § (251,658) $ (368,255) §  (1,484,744) $§  (4,220,331)
57 WeoteE12EITR T T v e e
Net book value
FREFE -
At 31 December 2016 $ 1,063,670 $ 9,567 $ 7,035 § 67,485 § 1,147,757

R2016F 124311



Leasehold Furniture Office Computer Total
improvements and fixtures equipment equipment B
HEXE GEAR WAERNE and software
BEE#E TR E
RE
Cost R A :
At 1 January 2015 $ 2,090,048 $ 260,175  $ 363,011 $ 1,445,551 § 4,158,785
R2015E 18 1H
Additions 2 & 1,089,296 - 9,489 85,319 1,184,104
At 31 December 2015 $ 3,179,344 § 260,175 $ 372,500 $ 1,530,870 $ 5,342,889
M20158F12431H
Accumulated depreciation
REtIE
At 1 January 2015 $ - % (147,172)  § (336,552) $ (1,115897) $§  (1,599,621)
R2015F181H
Charge for the year (1,055,892) (52,156) (26,022) (254,842) (1,388,912)
KEEWNE
At 31 December 2015 $  (1,055892) § (199,328) $ (362,574) $ (1,370,739) $  (2,988,533)
WeotsEie&Es1R T T TS v e
Net book value
FREFE -
At 31 December 2015 $ 2,123,452  § 60,847 $ 9,926 $§ 160,131 § 2,354,356

R2015F 124311
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NOTES TO THE FINANCIAL STATEMENTS
BT 75 3k R I 5E

(Expressed in Hong Kong dollars)
(BUBEIIR)

8. Intangible asset B & &E

Computer
software
g
Cost i 7 :
At 1 January 2016 220164 1H 1H $ 590,920
Additions 1% & 82,950
At 31 December 2016 220164 1243 1H $ 673,870
ANNUAL
REPORT At 1 January 2015 7220155 18 1H 3 590,920
2016
Additions 1% & -
o At 31 December 2015 A2015% 124 31H $ 590,920
g .....................
o Accumulated amortisation 25t # 45 :
7~
a At 1 January 2016 72016415 18 $ 508,848
E Charge for the year Z £ £ # ¢4 86,680
Eo At 31 December 2016 722016 12431H $ 595,528
T ——n
At 1 January 2015 1A 2015615 1H $ 311,874
Charge for the year 7 £ = i ¢4 196,974
59 At 31 December 2015 20154 12431H $ 508,848
Net book value FRE 3 & :
At 31 December 2016 20164 12431H $ 78,342

At 31 December 2015 /220154 124 31H $ 82,072



9. Deposits, prepayments and other receivables

Deposits % &
Prepayments 78 1 £
Other receivables E fth & U 3¢

Disclosed as HE S :

Non-current assets JE A B & &
Current assets 7 & & &

The amount of the Company’s deposits and prepayments expected
to be recovered or recognised as expense after more than one year
is $10,500 (2015: $945,336) and is disclosed under non-current
assets. All of the other prepayments and other receivables are
expected to be recovered or recognised as expense within one year.

10. Cash and cash equivalents

Cash and cash equivalents comprise:

Cash at bank and on hand 172 ME &

Time deposits with original maturity of less than three months
RESR=BAEHCERER

Cash and cash equivalents

ReNREEEY

9. & BARMEMEKR

2016 2015

$ 1,179,771 $ 945,336
222,131 601,127

152,791 76,740

$ 1,554,693 $ 1,623,203
$ 10,500 $ 945,336
1,544,193 677,867

$ 1,654,693 $ 1,623,203

AARAHHARE—FARNERBERRFEX
MRERBNREER10,500L (2015
F945,33670)  MEBAFRBEE -
FAEEMBARNEtERRBRTR—
FAKEKERRFEE

10. REMREERY

HERHLFEYARE -
2016 2015
$ 772,065 $ 760,445
3,000,000 6,200,000
$ 3,772,065 $ 6,960,445
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BT 75 3k R I 5E

(Expressed in Hong Kong dollars)
(BUBEIIR)

11. Accruals and other payables

Accruals JEET 18
Other payables H fth & fi 2t

Disclosed as &5 :
Non-current liabilities JE R & & &
Current liabilities 7 & & &

All of the accruals and other payables are expected to be settled
within one year or are repayable on demand.

12. Capital and reserve

(a) Share capital and members

The Company is a non-profit making company limited by guarantee
and therefore does not have any share capital. Under the provisions
of the Company’s Articles of Association, every member shall, in
the event of the Company being wound up, contribute such amount
as may be required to meet the liabilities of the Company, but not
exceeding $100 each.

The founder members of the Company are the Under Secretary
for Financial Services and the Treasury (“USFST”), the Hong Kong
Monetary Authority (“HKMA”) and the Securities and Futures
Commission (“SFC”).

(b) Capital management

The Company defines “capital” as the reserves maintained by the
Company. On this basis the amount of capital employed at 31 December
2016 was $63,502,936 (2015: $73,616,163). The Company’s primary
objectives when managing capital are to safeguard the Company’s
ability to continue as a going concern.

11. BEEtFIER H BT 5

2016 2015

$ 1,752,367 $ 1,651,045
197,554 457,543

$ 1,949,921 $ 2,108,588
$ - $ 800,000
1,949,921 1,308,588

$ 1,949,921 $ 2,108,588

AEESRENEMESRARIR—F
NEFHRERER -

12. BXMEEH

(a) BAFIREE
ARAARUERERATHAKIMNES
s RAEYRTARE - REAAT
MATHBERAAEX  WAATERE
BR O BREBLERERNRFTENER L
E LEMAARMNEE BEAENE
BBEABEBI0OT »

AARAMABEED AT REERES
BERR -BEBLHEER ( "2ER,
) RESRBEEHERZES (TEE

g,) o
(b) BXEE

AARH TER, RERARARFTEN
R BRUEEHE RIFT-—RET
ZRA=+—-HWEARER63,502,9367T
(20154 :73,616,1637T) ° AAFE
BEEANIZENERBAQATAFEL

& o



The Company regularly reviews and manages its capital structure to
ensure effective use of reserves and the sound financial status of the
Company. Under the Terms of Reference for the Company in relation
to the FDRS, the Financial Services and the Treasury Bureau (“FSTB”),
the HKMA and the SFC shall fund the set-up costs and the operational
costs of the Company in the first three years, i.e. from 1 January
2012 to 31 December 2014. To allow more time for the Company to
carry out its consultation study on funding formula, however, the three
funding parties agreed that the Company may use its accumulated
surplus and their funding commitments to sustain the operation of
the Company after 31 December 2014 until around 2019. Upon the
implementation of its funding formula and subject to the results of
the consultation, the Company shall be funded by the members of the
FDRS, as part of the financial industry’s commitment to the general
public to resolve disputes in a fair and efficient manner.

The Company was not subject to externally imposed capital
requirements.

13. Financial risk management and fair values
Exposure to liquidity, credit, interest rate and currency risks arises in
the normal course of the Company’s business.

The Company’s exposure to these risks and the financial risk
management policies and practices used by the Company to manage
these risks are described below.

(a) Liquidity risk

The Company’s policy is to regularly monitor current and expected
liquidity requirements to ensure that it maintains sufficient reserves
of cash.

The following table represents the earliest contractual settlement
dates of the Company’s financial liabilities at the end of reporting
period:

Carrying

amount

KRE2HE

2016 Accruals and other payables $ 1,949,921
2016 FERTFIEANH M FE (T 5% -

2015 Accruals and other payables $ 2,108,588
2015 FEETFRIEM E fthFE AT 3K

ARARAEEHRAREBEEARLEE N
BREERERREBERAQAINE BN
MEE - BEAQXDRABETINS
BHE WELSBEREER 28RR
EFECRNAQARAEZF (B35 —
ZF-R-HEIZ-—ONE+ZA=F-—
Bib) WAV AREERS - BRAALA
AREFPREFEBHRERNE S ZETENA
MR ZEHEFEREERAARANE
AERBERMERE UEBHAQAAN_SE
—mE+ZA=T—BE_Z-NFHHE
MEFE - TEHRBREFRERIARELS
BR ARGTEHNRERARADRES
& LUBRSBELUATRXMNALAL
TR B EIE -

AABDBEBTHBITINERRE -

13. SHAKERNAREE
APNABEEREEBRERPRAZIRBE
S FE AMXNEERAR -

ARAHELERBNAEEURRERE
LERMEANSREAREEBHRMES
BRI T -

(a) REE LA
ANANBRRAEEPREREBRARNOR
BESER LBERARABNESH
ﬁ o

TRERTRBEBRAQAIVBEEN
REITNEERH:

Within 1 year More than 1 year but

or on demand less than 5 years
TEARZEREE TERBSFR
$ 1,949,921 $ -
$ 1,308,588 $ 800,000
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(b) Credit risk

The maximum exposure to credit risk is represented by the carrying
amount of each financial asset in the balance sheet after deducting
any impairment allowance.

The Company’s credit risk is primarily attributable to cash placed with
banks and deposits and other receivables. At year end, the credit
risk is not significant as the cash was placed with reputable banks.
The management monitors the credit risk associated with cash placed
with banks and deposits and other receivables on an ongoing basis. No
amounts of deposits and other receivables are past due or impaired.

(c) Interest rate risk

The Company is exposed to interest rate risk only to the extent that
it earns bank interest income on cash deposited in savings and fixed
deposits accounts. As at 31 December 2016, the Company was not
exposed to significant interest rate risk arising from cash deposited in
savings and fixed deposits accounts.

(d) Currency risk

As all the Company’s financial assets and financial liabilities are
denominated in Hong Kong dollars, the Company is not subject to any
currency risk associated with them.

14. Commitments

(a) Capital commitments outstanding at 31 December 2016 in respect
of leasehold improvement not provided for in the financial statements
were as follows:

Contracted for 237 4

(b) EERK
ARBRZNEREERARBERERE
EEEXTREBSREEANBEIMAE
ERFBENEESE -

APNAMEERRIZREBRTRER
o REMEMEYT  REEEER
HREBRSBRRZREERFNR
T Bt ARAEANEERBRAK - EE
EemBEERRTHSER ReNE
EKKEBNEERAR - ARALEE
AR AN RS EMEKR -

(c) FEERE
ARARZONEEARRBRNELFEEMN
ERERFONESERRRNARITH
BHA - RZIF-—RE+ZA=+—H"
ARNANERFRENEHERAPONES
BRAZEANAXAR -

(d) AR
HRAQNANMESREENSRAED
DE®IE AEBEREARENER
R -

14, &I

(a) RZB—R"E+ZA=+—HRHEE
RERENMXKREABRENBEERE
MERFKEMT

2016 2015

$ - $ 111,895




(b) At 31 December 2016, the total future minimum lease payments
to properties under non-cancellable operating leases are as follows:

Within 1 year 14 &
After 1 year but within 5 years 1% 854 &

The above lease has a contract term of 3 years. The Company entered
into a lease of 3 years in September 2014 for the Wan Chai office,
expiring in October 2017, with a right to renew the lease when all
terms are renegotiated. The lease does not include contingent rentals.

15. Material related party transactions

(a) Transactions with key management personnel

The emoluments of key management personnel who are directors of
the Company is disclosed in note 6 which includes fees, salaries and
allowances, bonus, retirement benefit contribution and payment in
lieu of notice, if any.

(b) Transactions with other related parties

During the year, the Company entered into the following material
related party transactions:

Note fif &t

Contributions from founder members &35 & H & 3

(b)) RZBE—RE+”ZA=+—8  BE&
—BATRENECEHEEREENNR
EMEREFTLEMNT

2016 2015

$ 2,580,960 $ 3,097,152
- 2,580,960

$ 2,580,960 $ 5,678,112

LTREENARBRAIE - AARMBES
EAREF ERZS-NEAART T3
FHEA > BORR_F-—tE+AIH
ERTHEE EMEGRAERNBE - &
HFHEBFBEHERSE -

15. EREB RS

(a) HBAREBABNR S
AAAMNBREBABERTESE  FH
MeERHFEeRHE  EPEENS &
& BB A BAEFKGFEAMKBEAN
& (mE) -

(b) BREMBEBBNRSZ
ARARFENETNEIZERAIRSA
'F

2016 2015

$ 3,500,000 $§ 17,500,000
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16. Possible impact of amendments, new standards and
interpretations issued but not yet effective for the year ended 31
December 2016

Up to the date of issue of these financial statements, the HKICPA has
issued a number of amendments and new standards which are not
yet effective for the year ended 31 December 2016 and which have
not been adopted in these financial statements. These include the
following which may be relevant to the Company.

Amendments to HKAS 7, Statement of cash flows: Disclosure initiative
R e EUNETRNEBE]  HenEx  #HEHE

HKFRS 9, Financial instruments
EEMBREENEIT 2@ LA

HKFRS 15, Revenue from contracts with customers
BERMBREENL 5% KEZFEHZHMA

HKFRS 16, Leases
EEMBEREENE 6% HE

The Company is in the process of making an assessment of what the
impact of these amendments and new standards is expected to be in
the period of initial application. So far it has concluded that the adoption
of them is unlikely to have a significant impact on the Company’s
financial statements, except for HKFRS 9, Financial instruments, which
will have an impact on the Company’s results and financial position
arising from changes in the Company’s classification and measurement
of financial instruments.

6. ERBEAREBE-T-—NE+TZA
St-HEEEEWMET - HEMNME
BUafRrnzE

BEXAMBRERTBAE BESHAAS
EHMERERE_S-—R"E+_A=1
—BLEFEHRER FTREEAVER
KEMMBTNNED  SLEEABLE
BT AEEARARAEENER °

Effective for
accounting periods beginning on or after
TEU TR EFEIANE T ALK

1 January 2017
201718 1H

1 January 2018
20185 1A 1H

1 January 2018
201818 1H

1 January 2019
201918 1H

AAREAFHEELBEIT M ENH DR
RABENTE -BEBAAL  AAFH
BE BT (EAUBERELNSIR
SRIA) THEEHARANESHRIAN
NENFEREELEE KM EAT
MEBEREBMRRN  KBBELETNN
EUARAKRTEEREXEANANY B R
%o
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FINANCIAL Di1sSPUTE RESOLUTION CENTRE

Address 1
Unit 3701-04, 37/F, Sunlight Tower,
248 Queen’s Road East, Wan Chai, Hong Kong
EREFERREFR248F
AR LITEIT01-04F

Hotline 42
(852) 3199 5199

Fax 8&
(852) 2565 8662

Email & #
fdrc@fdrc.org.hk

Website 421t
www.fdrc.org.hk

FDRC is a company limited by guarantee
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