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Peace
and Harmony

Established as a non-profit making company limited by guarantee
with seed funding from the Government of the Hong Kong Special
Administrative Region (“Government”), the Hong Kong Monetary
Authority (“HKMA”) and the Securities and Futures Commission
(“SFC”), the Financial Dispute Resolution Centre (“FDRC”)
commenced its operation on 19 June 2012. It administers in an
independent and impartial manner a Financial Dispute Resolution
Scheme (“FDRS”), which provides an effective and cost-efficient
channel for financial institutions and their individual customers
to resolve their monetary disputes by way of “Mediation First,
Arbitration Next”. Together with other stakeholders, the FDRC is
committed to providing an amicable environment for Hong Kong

as an international financial centre.
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e In December 2008, the HKMA and the SFC proposed to the Government to set up a dispute resolution

mechanism for the financial industry in Hong Kong.

e A public consultation on the proposal was launched by the Government in February 2010. The proposal
received general support. In December 2010, the Government announced the formation of the FDRC to
assist financial institutions to resolve monetary disputes with their individual customers through a dispute

resolution mechanism that is independent, impartial, accessible, efficient and transparent.

e The FDRC was set up on 18 November 2011 as a non-profit making company limited by guarantee and

obtained charitable status for tax exemption purpose. It began its operation on 19 June 2012.

e From the commencement of its operation to the end of 2015, the FDRC received 6,568 enquiries among
which 3,606 were related to complaints about financial products and services, handled 103 applications for
mediation services and 8 arbitration cases. Regarding the mediation cases handled, a success rate of over
80% has been achieved and approximately 88% of the users of the mediation services rated the FDRC’s

services as “Satisfactory” or above in the customer satisfaction surveys.
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Financial
Dispute
Resolution
Creates
Harmony
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SCHEME
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e The FDRC administers in an independent and impartial manner an FDRS. By way of “Mediation First,

Arbitration Next”, the FDRS provides a one-stop service to assist financial institutions and individual

customers to resolve monetary disputes with a maximum claimable amount of HK$500,000.

e All financial institutions authorised by the HKMA and/or licensed by the SFC, except those which provide

credit rating services only, are members of the FDRS.

e The operation of the FDRS and the FDRS Guidelines on Intake Criteria of Cases (“Intake Criteria”) are

governed by the Terms of Reference (“ToR”).

e A full version of Intake Criteria is contained in the ToR. It is available at the FDRC website: www.fdrc.

org.hk. Some key requirements of the Intake Criteria include:

vV v v Vv

An Eligible Claimant is an individual or a sole proprietor;

The financial institution involved in the dispute is @ member of the FDRS;

The claim is of monetary nature with a maximum claimable amount of HK$500,000;

The claimant has lodged a written complaint to the relevant financial institution. He/she has
received a Final Written Reply but the dispute cannot be resolved or he/she has not received a
Final Written Reply more than 60 days after he/she lodged a written complaint;

The claim is made within 12 months from the date of purchase of the financial product or service
or the claimant first had knowledge of his/her loss;

The claim is not currently under or has gone through court proceedings; and

The claim is not about policies, fees and investment performance, except a dispute concerning
an alleged non-disclosure, inadequate disclosure, misrepresentation, negligence, incorrect

application, breach of fiduciary duty, breach of any legal obligation or duty, or maladministration.
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Mediation First
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To provide independent and impartial “Mediation
First, Arbitration Next” processes of dispute
resolution to facilitate the resolution of monetary
disputes between financial institutions and individual

customers in Hong Kong.
RUEBUNRNEREN "LRB - RGN, FERRE
F BEBEENSRABBREEAZFBAMLM BN

SEFH -

To be the leading provider of financial dispute
resolution processes to deal with differences
between financial institutions and their customers
constructively before they escalate and to support
Hong Kong as an international financial centre by
extending our services and engaging stakeholders of
the financial industry.

ARLEARABRREBACHERBZZRBNELE
NERRUNNTZRESRBBAEEPVANSESE &
SBEE  LEBEABMNBBENEERHBEBERNT
g —REEEEMRRSBRORL -
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THE GUIDING
Independence

To provide and operate an independent dispute resolution
scheme for financial institutions and their customers.
R Al

RERMBBRARFRARERBEINIHMARTE -

ZNVAS

ﬁ i Impartiality

To maintain and implement the dispute resolution processes
where both the financial institutions and their customers are
treated in an impartial way.
HHRFREMATIZBANEF L AEARHHEGSRAEE
RHERE -

Qﬁ Accessibility

To provide accessible and user-friendly services for our
users with dispute resolution processes which are simple,
straightforward and easy to understand.

HIMEER  ZREMNIZIRARSF AERERHEREN
R

ﬁg{‘ Efficiency

To ensure that financial disputes are settled in a timely and

efficient manner.

EREBFZVERIERCOMA

i&ﬂ Transparency

To be as open and transparent as possible in dealing with financial
disputes, whilst also acting in accordance with confidentiality and
privacy obligations under the laws of Hong Kong.

ERESHRIEN STRESLR ERRZREBEETH
BRE LRELBHROIET -
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CHAIRMAN’S

MESSAGE

The FDRC was in the third year of operations in 2015 since its inception in June 2012. The FDRC, as part of the financial
infrastructure of Hong Kong, has been upholding its vision and mission to provide independent and impartial “Mediation
First, Arbitration Next” processes to facilitate the monetary dispute resolution between financial institutions and individual
customers. For the purpose of sustainable development, we have endeavoured to communicate with our stakeholders on
various issues including our services and operations. In this connection, we held more than twenty consultation meetings
with our major stakeholders in 2015. All the ideas and advices received were highly appreciated and they were very
relevant to the formulation of our future strategy and operations.

Over the past years, we have seen relatively stable financial market conditions, improved financial literacy of consumers,
enhanced internal compliance work of financial institutions and stronger rein of the regulators. To enhance the role of
the FRDC, the FDRC has spent continuous and relentless effort in increasing awareness of financial institutions and
consumers of the FDRC services and the benefits of applying mediation in resolving their disputes.

In addition, to achieve the objectives of promoting, encouraging and facilitating the settlement of disputes by mediation
process for the benefit of the Hong Kong community, we launched the room rental service program for mediation purposes
in the middle of the year. The new service was well received by the mediation industry.

Since inception, there have been no complaints against the FDRC mediators and arbitrators, we nevertheless have set
up a Disciplinary Tribunal (“Tribunal”) to further enhance relevant complaint handling procedures in accordance with the
recommendation of the Disciplinary Committee. We are delighted to have five renowned experts, namely, Ms Audrey Eu,
Dr Anthony Neoh, Dr Margaret Ng, Professor Anselmo Reyes and Mr William Stone (listed in alphabetical order), to join
the newly established Tribunal.

Last but not least, | would like to thank the members of the Appointment Committee and the Disciplinary Committee for

their efforts in ensuring the high standard of our mediators and arbitrators. My heartfelt gratitude is also due to my fellow
Board Members, our mediators and arbitrators, as well as our staff for their devotion and contribution to the FDRC, without

é Chairman

which our excellent service quality could not have been accomplished.
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CHIEF EXECUTIVE OFFICER’S

REPORT

It has been our all-time goal to enhance our services in every aspect to better serve our users. We started the year with
our operation at the new Wan Chai office to offer greater accessibility to our users. And a high standard of services has
been maintained as evidenced by our high mediation success rate and users’ satisfaction rate. We hope to further our
services in the future.

For our future developments, we started discussions with our stakeholders intensively as to the way forward and such
exchanges of views were conducive to our improvement of services.

In terms of publicity activities, we spent enormous efforts in promoting the FDRC and its services to the public and
our financial institution members. Apart from mass communication channels, we reached out to the public by way of
participating in exhibitions, information seminars and briefing sessions. To financial industry and its practitioners, we
organised seminars and CPD events to introduce our services and explain the mediation process in more details. More
resources would be dedicated to these areas in future.

| A public awareness survey conducted early this year has shown that 44% of total respondents and 51% of respondents
with investment experience were aware of the FDRC. Not only have these results been encouraging to us as a young

organisation with limited promotional resources, they have also shed light on our future promotional strategy.

Moreover, we received visits from China Banking Regulatory Commission, China Securities Regulatory Commission, the
Supreme Court of Thailand, Securities Industry Dispute Resolution Centre of Malaysia and other authorities’ delegates.
-.... Those visits not only broadened our connections in the region, but also provided valuable opportunities for us in experience
sharing and widening our perspective of ADR services.

To maintain the high standard of the FDRC listed mediators and arbitrators, three CPD workshops were held for our
mediators, arbitrators and staff members. The establishment of the Disciplinary Tribunal was a step forward in ensuring
uality of our mediators and arbitrators.

Internally, we upgraded our case management information system, streamlined the case management workflows, provided
aining, and completed the contingency plan, all of which were aimed at enhancing our productivity

Finally, | would like to e ude to the Chairman and the members of the Board, the Appointment Committee,

the Disciplinary Committee and the newly-established Disciplinary Tribunal for their guidance and valuable contribution;

isted mediators and arbitrators for their professionalism; the FDRC staff for their dedication; and the FDRS members
supports and cooperation throughout the year.

Chief Executive Officer
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THE BOARD OF DIRECTOR

THE BOARD OF

DIRECTORS

PROF. TERESA CHENG YEUK-WAH css, sc,p

B0 5 B AR s sc e

e Chairperson, Hong Kong International Arbitration Centre
e (hairperson, Air Transport Licensing Authority

o BBEBRMHEPLER

o TEMRBREIRE

MR. JAMES H. LAU JR.»

IR E b

e Under Secretary for Financial Services and the Treasury
HKSAR Government

o BEBNTRER
BREEREBRARER

Ms. MEENA DATWANI »

W 2 £

%Director

e Executive Director (Enforcement and AML)
Hong Kong Monetary Authority

o ZECHEERNEAN (FRRITBEARE)
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THE BOARD OF

ECTORS

MR. MARK ROBERT STEWARD

i R e

e Executive Director (Enforcement)
Securities and Futures Commission

s EBXRBEEBERZEGANTESF OERATH)

%}Director

* Mr. Mark Robert Steward resigned with effect fmm 24 September 2015.
BRRALR _F—RFNFZ+HAFE

MR. GREG HEATON

e Senior Director (Licensing, Intermediaries)
Securities and Futures Commission

o ESFLHEEBERZEERABE (BB PNBRER)

%Director

* Mr. Greg Heaton was appointed with effect from 12 October 2015.
Greg HeatonE 4R —F—AFE+HA+_HEZE( -

MR. PHILIP LEUNG KWONG-HON
% Director g%%é%i
} e Vice-Chairman, Hong Kong Consumer Council
e Senior College Tutor, Wu Yee Sun College
The Chinese University of Hong Kong
e (hairman, Hong Kong Public Key Infrastructure Forum
e (hairman, Asia PKI Consortium
e Member, Advisory Committee on Code of Practice for
Recognized Certification Authorities
o Director, Internet Society Hong Kong
o FEHEBEEZEGEIRE
o FEPNABMEHAERERERS
o FHENAREEBEIR
o LMARERHRIRE
o RAREHAXBETAZAZEEGRE
o BHOHAREES
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THE BOARD OF DIRECTORS %

MR. FRED KAN

EER PiA:s

%Director

e Senior Partner, Fred Kan & Co.

e Council Member, Hong Kong International Arbitration Centre
o BREEMTEREGBA

o FHBEBRMBEFLEEGRE

MR. JASON YEUNG CHI-WAI

Eﬂuggﬁﬁt

%Director

e Chief Compliance and Risk Management Officer, Fung Group
e Member, Hospital Authority
e Member, Insurance Advisory Committee
Office of the Commissioner of Insurance
o FREEEZRLEREBRRH
e EREERME
o REXEEERBRELAZEGHRE

* Mr. Jason Yeung Chi-wai retlred with effect from 1 March 2016.
BERALER _F—ANF=A—HEF -

MR. ToNG HON-SHING

FE B g

%Director

e Deputy Chief Executive and Chief Operating Officer
The Bank of East Asia, Limited

e Member, Banking Industry Training Advisory Committee
Education Bureau

e Member, Executive Committee
The Hong Kong Institute of Bankers

o HURTARARETHEHREELE

o FERBTEEIEAZEGERE

o FHRITECLBESSE

* Mr. Tong Hon-shing was appointed with effect from 1 March 2016.
BEREER _F-—ANF=F—HEZE( -
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THE BOARD OF

DIRECTOR]

=}

MR. BrRIAN FUNG WEI-LUNG

BRELE

%Director

e (Chief Executive Officer, Kaiser Financial Group
e Permanent Honorary President, Hong Kong Securities Association
e Member, Claims Committee, Investor Compensation Company Limited
e Member, Banking and Finance Industry Training Board
Vocational Training Council
e Member, Mainland Opportunities Committee
Financial Services Development Council
o EESRERTHRER
o BEEFEWEXELBER
o REEFEERATRRZESE
o BEIBRBTRERIREES
o SRBERNMBEENENE

-
g8
£

MR. ANTHONY NG TZE-WAI

BT E L

e Chief Executive Officer, FDRC
o SRADAMPOITEAR
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THE APPOINTMENT

COMMITTEE

The FDRC Appointment Committee (“AC”) is in charge of approving

applications for admission to the FDRC List of Mediators and
the FDRC List of Arbitrators (the “Lists”) and ensuring that the
assessment and admission processes are fair and independent.
The AC also makes recommendations to the Board on matters
relating to the maintenance and development of standards of
mediators and arbitrators on the Lists.

In 2015, the AC continued to be chaired by Mr. Fred Kan and
two meetings were held to examine a variety of matters,
including:

o Reviewing 3 Continuing Professional Development (“CPD”)
activities and awarding CPD points to attendees who were
mediators and arbitrators on the Lists. The CPD activities kept
them abreast of the latest market knowledge and practices to
maintain their high standards and to encourage professional
advancement;

e Making recommendations to the Board on the adoption
of a template of the Notice to Arbitrate to facilitate the
arbitration process;

o Reviewing and considering the feedbacks received from the
consultation on the proposed amendments to the FDRC Terms
of Reference in relation to the establishment of the FDRC
disciplinary procedures; and

o Reviewing the renewal procedures for mediators and
arbitrators on the Lists.

ARAVEEZES (TEZE, ) AEEHRMBAEMARR
FORBERENABPONRERE (TRE ) ZALHH
FoRRBREBEARATEY  URASHNRARELCH
BMERMAEERKTNEREERNEZRIRHER -

R20156  BEESHUBHBRBALECIR  YNEABHEM

REE ERLEEE BE:

o RAZEFEEXRZREIEY AABREZTBNARIENM
RERTHEEXRRED - ARBIERRLELCARE
MEHERBRMNT BB LEF  DUEFOMANSEKT
NEBFREXER

o B (HEBANE) WEAREZREHREUEHNREFIET

o RAMBERERIABPOLCERFMERRESR (B
E) cHAEE S R

o RNZBLCAMEMPHENERRER -
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THE APPOINTMENT

CNMITT

o
@

=

e
plli]

MR. FRED KAN

LES PiA:s

2_ Chairman

e Senior Partner, Fred Kan & Co.

e Council Member, Hong Kong International Arbitration Centre
o BMRMEMITERAEBA

o FHEBRMIFLEEENE

PROF. NADJA ALEXANDER

GIEIE %2 €54

e Dispute Resolution Consultant, World Bank Group
e Honorary Professor, The University of Queensland
e (Chairman, Working Group on Apology Legislation
Steering Committee on Mediation
e Vice Chair, Mediation Committee, International Bar Association
o HRFITEIHAEARERM
o BIHEABEEBIR
o FMBEZEGENENIMENEEE
e BARAEMASHBREZEGETE

* Prof. Nadja Alexander retired with effect from 1 May 2016.
FIMBRAIR R ZF—~NERA—HEM -

MR. LESTER G. HUANG w5, vep, 1p

5%: % %EE 5'& éE LLB, MED, JP

e Managing Partner, P. C. Woo & Co.
o HEXEMBEBHRABA

* Mr. Lester G. Huang retired with effect from 1 May 2016.
EEMAER _F-ANFELA—HEL -

Note: FDRC CEO is an ex uff{cio member of the Appointment Committee.
it HEPONTRERREEESGERES -
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THE APPOINTMENT COMMITTEE

Member

i/ Member

DR. SHAHLA ALI

ZHAMMEL

Associate Professor & Deputy Head (Law), Faculty of Law
The University of Hong Kong

Deputy Director, LLM in Arbitration and Dispute Resolution
The University of Hong Kong
EBRBERERAARKETAE (FE)
BBEAREMRBERHBRI R EZE2BTRERARR

MS. SYLVIA SIU wiv, Foias, i

% %ﬁ( % ﬁ‘ jj LLM, FCIAB, JP

Consultant Solicitor, Sit, Fung, Kwong & Shum
Chairperson, ADR & International Relation Committee
Hong Kong Federation of Women Lawyers
BRRSEMITEREZN
ERUEMBESEFERATEER

* Ms. Sylvia Siu Wing-yee was appointed with effect from 1 May 2016.

BAELL R F—AFRA—FEZ(E -

MR. NORRIS YANG

Bk 3k

Partner, Zhong Lun Law Firm

Executive Director, ADR International Limited
Chairman, Communications and Publicity Committee
Hong Kong Mediation Accreditation Association Limited
HREMEBEMEBA

BERBREHEERADRTES
BHARERTEREARADEAREEEZEGLR

* Mr. Norris Yang was appointed with effect from 1 May 2016.

GHRYFER B —ANERA—AEZE -
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THE DISCIPLINARY COMMITTEE

KEZEE

The FDRC Disciplinary Committee (“DC”) was set up in 2014 to
establish a process to deal with complaints against mediators
and arbitrators on the Lists. The independent DC advises and
decides on the proper procedures for handling disciplinary
matters to ensure that all complaints under the FDRS are
handled in a procedurally fair and impartial manner. The DC
has made recommendations on the establishment of complaint
handling procedures, including a review and appeal mechanism.

In 2015, the DC held one meeting and deliberated on a variety

of matters, including:

e making proposals on enhancing the mechanism and
procedures of handling complaints against mediators and
arbitrators on the Lists;

e making recommendation to the Board on the establishment
of the FDRC Disciplinary Tribunal; and

e obtaining direct professional access to the services
facilitating representation by members of the Hong
Kong Bar Association in relation to the FDRC’s
disciplinary process.

RBAVCEREE ( "REE, ) R20ERY - BNREL
—ERBF  DABNAHBARPONBE LoABRERMEERN
FHHERFER - BUNLESEER LANCESTHER RS
RETEENRF  BRSBAUDARTBTORAERFER
BEATAERARABNEF TETERE - LESERNARE
URFERREREF GBS LFEHNMER LIRS -

REER2015EARABR-RERE  UHSRETETHT
ZEC
o REHARBELVAMBRMABFHRFNEERHTNES
mEZ
o NEZRBEARUABRDLLEEZIME K
o BERERAEMASAERATABRTLILERFEIESR
HEERALIBENAESRRE -

Annual Report 2016 Z § — & F E # &




THE DISCIPLINARY COMMITTEE #&

MR. HUEN WONG sss »
T 5 A e e

e (Chairman, Copyright Tribunal

e Member, Hospital Authority

e Member, Competition Commission

e Deputy Chairman, Inland Revenue Board of Review
o MEEARIM

o EREERME

* BREEH
o BBLH

%8
%8

MsS. ANGELINA KWAN cea
gﬁ % ﬁ‘ j: CPA

Member

e Managing Director and Head of Regulatory Compliance
Hong Kong Exchanges and Clearing Limited

e Member, Council for Sustainable Development

e Vice Chairman and Director, The Women’s Foundation

e Member, The Women’s Commission

o ERRFREEMERAAESHLEREESHRDEE

o AREBERREEEZE

o FRESEREFERES

s RUEKZREEZRS

MRS. CLARIE Lo Ku KA-LEE »

B ALt

Member

¢ Non-official Member, Basic Law Promotion Steering Committee
e Managing Director, private company

e Counsellor, China-United States Exchange Foundation

e (Chairman, Alliance of Anti-Drug Professionals Association

o HEARZHEBEZEGFEANE

o EFRKE (RAAT)

s HEXXMELEEH

o REEEMBIR
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THE DISCIPLINARY COMMITTEE # # £ 8 &

THE DISCIPLINARY

OMMITTEE

II\E‘I@;E;E\

Ms. MELISSA PANG w,
B fE 2 Lo

e Vice President, The Law Society of Hong Kong

e Member, Committee on the Promotion of Civil Education
e Member, Construction Industry Council

e Member, Legal Aid Services Council

o EBBEMEES

o AR#FE E%?&‘é

o RBEXZEG é

o LEEBRERZEE

DR. HELENA YUEN CHAN SUK-YEE jp

e BRBLIG F L

e Committee Member, Mediation Committee
The Law Society of Hong Kong

e Visiting Assistant Professor, The University of Hong Kong

e Member, The Rehabilitation Advisory Board

e Council Member, Queen Elizabeth Foundation for the
Mentally Handicapped

o FHEAMERMREECEE

o FHAEREHEAR

o REZANEEGEE

o PANEAEZFBALESBREEES
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THE DISCIP

THE DISCIPLINARY The Tribunal was set up in 2016 to deal with complaints

against mediators and arbitrators on the Lists in relation to
handling the disputes under the FDRS in a procedurally fair

and impartial manner.

TRE YA

Members of the Panel of the Tribunal should:

not be members of the FDRC Board, the FDRC Appointment
Committee and the FDRC Disciplinary Committee;

not be staff members of the FDRC;

possess knowledge on mediation and/or arbitration,
jurisprudence and tribunal procedures; and

be familiar with the Terms of Reference and the operation
of the FDRC.

ERAR20165RT  ANREAFAERTETHHER
T ERAANHERTONLE LY ARARMAARAR
BEHUT 2B (ERORT -

ERERELA

WHABPLEER HERSEHLERESNAE;
W HBDOLNEE;

BERBR/RME  FEMEERFHASE; T
RERABPON (BELE) REBE-
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THE DISCIPLINARY

[RIBUNAL

LREYA

’& i §S1n6venor
AN

THE DISCIPLINARY TRIBUNAL # # & # 4

Ms. AUDREY EU YUET-MEE sc,
REMUL LTsor

Senior Counsel
Accredited Mediator
Chairman, Civic Party
BERKER
BAARE
NREXRE

PROF. ANSELMO REYES

# #

s Alternate
{i Convenor

,ﬁf 2016
A

LZRUR

Professor of Legal Practice, Faculty of Law
The University of Hong Kong

Representative, Asia Pacific Regional Office
Hague Conference on Private International Law
International Judge

Singapore International Commercial Court
BBREERERAR
BIERLZEZTAREHERAR
FMKEREEEERREE

DR. ANTHONY NEOH ac,sc,p

REHAE L oosow

Member, International Advisory Board

China Securities Regulatory Commission

Member, Standing Committee of the Chinese Judicial
Studies Institute, Supreme People’s Court of the
People’s Republic of China

Council Member, The Chinese University of Hong Kong
Dean’s Visiting Professor

School of Business National University of Singapore
TEESEBEERECRAREANEECEE
PEARENBEESARERPERZHREEBEE
BBRXARERE

FMEEUAZHERTEAR
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THE DISCIPLINARY ;I‘

DR. MARGARET NG NGOI-YEE

REEMEL

&ﬁ Member

e Practicing Barrister

e Accredited Mediator

e Vice Chairman, Hong Kong Unison
o HEREM

o ATHME

o RILEETE

MR. WILLIAM STONE sss,ac

EﬁP}%%éESBS,OC

e Arbitrator
e Mediator
o HHE
o HAME

*All members qf the Tribunal were appointed with effect from 1 January 2016.
FEEHMBER _F—NGF—H—HEEHL -
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THE YEAR AT A GLANCE = ¢

)
150

“ promotional
activities
P~

% conducted

THE YEAR AT A

GLANCE

= FE 0B

Room
Rental
Service
Program

Launched ,
fE£

8] B B a9 S

%
"

Over 40%
public
awareness
recorded

Conducting Public Awareness Survey
ETARIMERE

A public awareness survey was conducted in March
and April by a market research company appointed by
the FDRC. The result showed that more than 40% of the
overall respondents and over 50% of respondents who had
experience in investing activities were aware of the FDRC.
R=ZMAHE BARPLER-—FHGAFAT » £ET
ARBANERE - BELRER BENRERBIFER
BEUARAERELCBNIHERIABRPL -

Organising Outreach Campaigns

HIKRED

The FDRC conducted 150 public enquiry meetings,
information seminars, talks, briefing sessions and various
promotional activities. A total of 5,224 people were
reached, including staff of financial institutions, members
of professional bodies and the general public.

ABPLERTISOBARBADL  BENE HBE D
FTERBERETRY  HEES 224N BESABER
8 FXEBRERARAL
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THE YEAR AT A GLANCE =

®
i

12

Disciplinary
Tribunal
p,2 established

2.8

SR

Z

Over 1,000
public
Over 80% enquiries
Mediation received
Success Rate
achieved

Launching of Room Rental Service Program Over 80% Mediation Success Rate
EEEER%EE AR % P, T 3R 8\ By

To achieve the objectives of promoting, encouraging 0f the cases handled this year, over 80% of the
and facilitating the settlement of disputes by cases were successfully settled in our mediation
mediation and arbitration for the benefit of the Hong processes. Since inception, approximately 88% of
Kong community, the FDRC launched a room rental the mediation service users (which covered both
service program by offering high-quality mediation parties involved in the disputes) rated the FDRC’s
rooms and facilities to the community to resolve services as “Satisfactory” or above.

disputes. AEERERBHERT  BN\AERERAG
BEZHE RENBOUARMBEAXBRF FRBE R HINAE - BT 488% M
ZMNER DBEREBHLE  ABRPOELARR BRECERE (BEFRES) HARPONR
BHETE  REBENARRERL S DK BOT THE, LT -

Setting up of Disciplinary Tribunal Over 60% of Enquiries related to Financial

4o ;3 Products and Services
HIERELE BAREHRSHESRRBE

The Tribunal was set up and joined by a number of

highly respectable legal practitioners to deal with The FDRC’s hotline and enquiry services received
complaints against mediators and arbitrators on the 1,318 enquiries. Of all the enquiries received,
Lists in a procedurally fair and impartial manner. approximately 63% were related to complaints

about financial products and services.

AMPLRUERMA  UBBLUZERABHE ABRPONABREDRBLEE 1,31852
HE UAFAERARABHIAEEMAHY o EMWEINEAT  H63% HEFMERKR
AMPOBRE LNABERMREZRF - BRRHEH -
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COMPLIMENTS # &

COMPLINENTS  * $,a852

& AR B AF BAAA

b G RE ok STh

& BB KIETI S
DR GHSE BALFH;
e e

4 RARBREL L

[‘ jﬂ/\'ﬁ/éjﬂfl‘%#\)ﬁf? (g\i !
“ AR AL ézfﬁ\

b s DI WD e
bk e PR L B2

& F G D%

& Case Officer provided
prompt and professional support.
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SATISFACTION Overall satisfaction with the FDRC’s services

URVEY uﬂﬁﬂFlUﬂEE'JE EREE
80"

satlsfled or above

A1%  Strongly satisfied sE% &
48% Satisfied &

8% Fair —f

1% Dissatisfied &

2% Strongly dissatisfied iR

Would you recommend the FDRC mediation service to
others if they have similar disputes?

ERIABHELMG > SR MEERE S ONRES ?

@ 9B% vesw
® % No A&

Would you use mediation again to settle disputes?

RAREBRAABRLABERY S ?

® 39% vYesw
11% No &g
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DISPUTE RESOLUTION

SERVICES

PR EFERE

ENQUIRIES E &8

Number of enquiries

EHEF

0 105 111
o 7 83
For the year ended 31 December 2015, a total of 1,318
enquiries were received by the FDRC, representing an
average of 110 enquiries per month.
BE2015F12A31RLENEER » AEPLLEE

s . Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
1,318R28#H ' THER110E - 1B 28 3B 4B 58 68 78 8A 9B 108 1A 128

Total 4% 1 ,31 8

Nature of enquiries

EBER

0, Complaints about Financial Products and Services
® 632% imesrmsRs

The FDRC’s Services
® 7.7% BRAOHRE

( The FDRC’s Administrative Issues
0 153%  sgeswrnzs
Mediator and Arbitrator Issues
'A ® 13%  szepwzess
Complaints The FDRC’s Publicity Activities
® 02% BEEONEEED

ther | !
® 123%  EEEST

Out of 1,318 enquiries received, 833 were related to complaints about financial products and services, 102 were
about the FDRC’s services, 202 were related to the FDRC’s administrative issues, 17 were related to mediator and
arbitrator issues, 2 were related to the FDRC’s publicity activities and 162 were related to other issues'.

HREN1318REAT  8BRANSHERLRENKS » 102RBRBBPONRE - 202RERABEP LT
BEE 1TRERARERMHESEE  2RERARPONEREE  162RABENAMLEE -

1 “Other issues” include regulatory /ssues nat of y nature, buildi isputes, family disputes, co cial di:

debt collection, fi P jvi , tenancy disp and employ isp etc.
TEMEE, BEFENENEENE KEEBNY  ZENY  BENY  EHE  BAZBHN2BUY  BEUHREENHF -
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DISPUTE RESOLUTION SERVICES ¥k ## & % M #

ENQUIRIES E i

Channels of Knowing the FDRC
MEAE P OREE

46.8% Advertising and Promotional Campaigns &4 R E &5
259% Banks and Securities Firms /7 R&E%5AT

13.9% Regulators (HKMA & SFC) &2 (£ERREES)
7.5% Friends and Relatives #

5.9% Other Channels? Eft12E38°

EE

Out of the enquiries received, 746 enquirers disclosed the channels of knowing the FDRC. 349 enquirers were
aware of the FDRC through its advertising and promotional campaigns, 193 were referred by banks and securities
firms, 104 by regulators (HKMA and SFC), 56 by friends and relatives and 44 via other channels?.

ERENZAED BT46RTAALTEEATABRTONRE - 3400 EAERTEREEEREFEDRHAR
P 193RKMBTRESATEN  1042AHEERE (SERRBES) BN 56 RURKRPEA » 4458
HEMRERA -

2 “Other Channels” include the Joint Mediation Helpline Office, the Home Affairs Department and the District Council members, etc.
TRMEE, OEBEHREEENEL RUFFREREFSHES -

Annual Report 2016 Z § — & F E # &




COMPLA

DISPUTE RESOLUTION SERVICES # f# 4 i IR 7%

COMPLAINTS 15k

Nature of Complaints about Financial Products and Services 342

EHMEMRRBZRF

Among the 1,318 enquiries received, 833 were related to complaints 193

177

about financial products and services. Among which, 342 were about
Investments®, 177 were on Liabilities*, 193 were related to Insurance?,

59 were about Assets® and 53 were on others’, while 9 could not be 5 o

classified.
9
-

EREN3IBEEHET  sNRASHERRRBNRFEH - ¥
BoOSARERRE TTRERES . 193RRRE SORRAEMR
B SIRAIARMER  KBORKMAE - SUP  %

Assets® Insurance’ Investments? Liabilities® Others® Unclassified
i RR ®E B At REME

3 “Investments” include bonds, commodities, derivatives, unlisted structured products and FX/leveraged FX trading, shares/equities/stocks,
and unit trusts/mutual funds/managed funds.
"RE, BEEF A& LIA FLOHEENEED SEEE BREANEEE RERENEZ LERS EEREDE -

B

“Liabilities” include credit cards, loan facilities and mortgages.
TEH, BEEHAFT EXREFEES -

5 “Insurance” includes investment-linked products, life (non-investment-linked) products, general and group insurance policies.
"R, BEREVERBKER AFRRESR (FRENHE) —REARREABRES -

6 “Assets” include integrated bank accounts, cheques, safe deposit boxes, savings and deposits, and stored value cards provided by financial
institutions.
TEE, BEGERTERF  XE X2REE  GFENGFS LUROABEEANBEFS -
7 “Others” include Mandatory Provident Fund Schemes, Occupational Retirement Sch pay and cash and other
investment products.

TEfh, BEERESHSE  BEEKSE  FHANESEE  URAMREER -

Prima Facie Ineligible Disputes

BREREEHERIBTHEERNTE

Among the 833 complaints in relation to financial products and services, a total of 755 were classified as prima facie
ineligible disputes under the Intake Criteria of the ToR. The three major reasons for ineligibility were:

o Enquirer’s knowledge of monetary loss exceeded the 12-month limitation period

o The disputes involved organisations which were not members of the FDRS

o Claim amount exceeded the maximum claimable amount of HK$500,000

B RESRERNRBEBENRFFR  HT55REF - BE (BREE) WAXRZEENES > ERAEN LHIAR
REBEENEE RERAERNIZEP=EIZRAR

* TAEHNREZCBRAEBI2EANRY

* FHEIRMBBLIFERAMRAERE

* HREBBRSHEREEHMES00,0007T
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CASES fi £

DISPUTE RESOLUTION SERVICES # f# 4 i IR 7%

CASES {5

For the year ended 31 December 2015, the FDRC received 21 applications for services under the FDRS.
BE2015F12A3HLENEERN  ARPOLEBEEVRRABABRERE -

Composition of Applications® &5 18 & 38 5 °

29% Misrepresentation & ® &t (Investment
Performance, Administrative Matters and Product
Nature RERR  TREERERLE)

[ ] 19% Operational Issues #{E5H (Omissions, Negligence
and Maladministration 3% B2 R/T A E)

@ 33%  Mis-selling A (OmissionsiEF)
® 19%  Forced Liquidation &2

Mis-selling
TEHE

8 Only cases received within 2015 were counted. Kt E72015F AT EIFI B -

Case Status as at 31 December 2015 7£2015E 1283 1HMEEIER

Cases received within 2015

e Among the 21 applications, 20 were accepted, 1 was rejected as not within the Intake Criteria of the ToR.

e Among the 20 cases accepted, 17 went through the mediation process, 14 were completed and closed. 3 were
under consideration for submission of the Notice to Arbitrate.

e Among the 14 completed and closed cases, 14 were settled at different stages of the mediation process.

e To conclude the mediation case status in 2015, out of the 14 completed and closed cases, all 14 cases reached
settlement. The success rate was above 90%.

2015 F W EINE R

o H2IREMER  0RAFEEN  RRAFS (BEHE) PHERIBEAMREE -

o EEMN0RBER  1TRETHABRERF  HHN4RELR 3REEERRIMIABHE -
o HUREBHRNERY  4REDBIRARMAERLZRMNME -

o E2015FEMAMRER R 1ARETHRUER » FTE 4RMEEAE  RIHEBIO%

Cases brought forward from previous years

o In addition to the abovementioned 21 applications received, 6 applications received in previous years were carried
forward to 2015, 1 of which was rejected as not within the Intake Criteria of the ToR. The remaining 5 entered into the
dispute resolution process, 2 of which were completed and closed in mediation process, 3 proceeded to arbitration.
Arbitral Awards were rendered in 2 of the 3 cases proceeded to arbitration.

AEFBANER

o REMIREENEFN  BoRAAFRENAFEAZ 20155 HAIRRARS (BESE) 0 (BRZRELA)
MRER  EBSFEATHRIZRF  EMRERAREFER 3FEANIEER - EAMREFNIRERSD - 2
REFH (HEFR) -
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ROOM RENTAL SERVICE PROGRAM 5 [ # & IR % it &

Functional

Confidential

ROOM RENTAL SERVICE In response to the strong demand for high-quality mediation facilities

from the mediation industry and the general public, the FDRC launched

a rental service program on its mediation rooms and facilities in

2015. Not only has this program helped ease the demand, it has also

1= upheld the FDRC’s objective of promoting alternative dispute resolution
FEBHEERSE P ' promoting P

processes to the community.

Located in the downtown area, the FDRC’s rooms and facilities are
purpose-built for specific use of mediation, arbitration and related
activities with rent being set at a competitive level. Since its launch,
this program has received satisfactory responses from the industry.

AERABRXARARHEEARRBNRDZR  BARPLER20155F
HEHARERARREEERENE - BHAEFEERNFETERR
RESFZRARTORNERRMAUDRARFEESHENER -

PONARERERARMNSR  TEAAR  MAREETHNEA

BEXR OMECETRONBELE HBEIIRARFINNKT -8
HEHDUR - R EEXRALERYL  REFE -
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PUBLICITY # &

Entering into its third year of operation, the FDRC had
strengthened its communications with its stakeholders for views
on enhancing its services.
B

In this connection, the FDRC conducted over 20 consultation
meetings with representatives from the financial industry over
the year. Valuable opinions and proposals were received for
leveraging its services in future.

The FDRC also spent enormous efforts in reaching out to different
sectors of the community to introduce its alternative dispute
resolution services. In addition to the advertising campaigns on
mass media, promotional campaign on social media was rolled
out for the first time while direct promotion was pursued by way
of participating in various investment exhibitions to reach out
to investors specifically. Moreover, a public awareness survey
was conducted to measure the effectiveness of the FDRC’s
promotional strategy as well as the public awareness and

perception of the FDRC.

Annual Report 2016 = F — & F E #
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PUBLICITY # &

BASZFWEF ARPONRTHEFNENEBRUNERRRE
RoRMEFRBER -

Rl ARPLESHMEACKETTBB _TREAEH  LER
AVBEERREE  ARHREABBDORRORE -

BEALTEBRREER  BERUSBRSERBEBRELERE
HeBRIARERESS)  ABRALEEARAARRENSEET
B AREE2AZEREBRERES WREBETHRER - AR
ROTETT - BARRAMERE LIS EABTOEERBHOAY
RAZHBEPOOBALER -
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PROMOTION TO THE PUBLIC X & E #

PUBLICITY ¥t %

Public Awareness Survey
DRBMERE

To ascertain the public awareness of the FDRC and its services,
a public awareness survey was conducted in March and April
by a market research company commissioned by the FDRC. A
total of 1,003 public members were successfully interviewed

via telephone under the random sampling method.

The result showed that 44% of the overall respondents and
51% of respondents who had experience in investing activities
were aware of the FDRC, whilst nearly 75% of respondents
indicated that they would consider seeking help from the FDRC
if they had financial disputes in future. The findings of the
survey served as an important reference for the FDRC's future

promotional strategy.

RYBABPORERBNARBAE  ARPOLR=ZENA
HE ZR-BHEANATETT —HARBAERE Y
EFEERBEAN > WA 1,0038MRETRE -

RELRET  NHUMNBERIFERN I %FARELR
MXTERBBRRL B BOTSRNXTERTMRE
LeRiy SERRARPLOSRE - AENRRYAR
ORI ARRNEERRABEENSZER -




PROMOTION T

Promoting at Community Level

iit [ /B [ B9 HE R R

The FDRC pursued an active role in promoting
its services at district level and had direct
engagement with the public. Promotional booth
was set up at the “Sheung Wan Promenade
Fair” organised by the Central and Western
District Council in February and more than 500
people were reached.

We had put an emphasis on promoting to the
community of investors specifically. The FDRC
participated in 4 investment exhibitions and
a total of over 3,000 participants acquired
the information of the FDRC through the
promotional materials and some quiz games
on mediation knowledge. Face-to-face enquiry
sessions were also offered in those events.

ABPLOEBEALR  BHREEES - #
BOLR_R2EMPARERZESEBRN "L
RRATAY, B8 EBEBRBATR -

HREHENERERAMIGNERCE
ABPL2ETNERERERES  A=TH
REEEBETNEERRZEARAIRE
BEERABDONEN MARPLBET
E@RETRNES

Public Enquiry Meetings
D WK %

The public enquiry meetings have been the key channels
for the general public to learn about the FDRC’s services.
Depending on the specific situation of each enquirer, the
FDRC Case Officers would explain in details the Intake
Criteria, mediation and arbitration processes and answer

any enquiries raised by the attendees during those meetings.

ARHBEHRTRASARTLRENERREY — - &
EHERT BRPONERTNIERETROARE
R BLEREENZEEN  BRRGRES  LEHE
EHEHRM -

Advertising Campaigns

REEE

Responding to the ever-advancing communication media,
the FDRC has been exploring new channels to enhance
the effectiveness of its promotional strategy. On top of its
advertising campaigns on mass media like TV and radio,
the FDRC has extended its exposure to the emerging
social media by opening up a designated fan page on the
Facebook to broaden its outreach to the community. To
raise the public understanding of the services of the FDRC
and the features of mediation, some quiz games were also
launched on this new platform.

BEEEEENAERE BRDPOFERRTNEED
RALEENE AEHLRESESAREENESZHN
ERLE ARPONEETREENENHRER EEBE
Facebook ERRMEE - BENEHNEBE  YEHY
BEEHMEEE  DURAARKBARPORBNABREH
MR o
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PUBLICITY ¥t %

STAKEHOLDER ENGAGEMENT ¥ {7 & I 58

Talks and Seminars for Financial Institutions
and Professional Bodies

BERMBBRERERMEIL
BERBNE

As an integral part of the financial infrastructure
of Hong Kong and a leading alternative dispute
resolution service provider, the FDRC has been
striving to promote the applications and benefits of
mediation and arbitration to stakeholders in order to
encourage the use of alternative dispute resolution

processes as a means to resolve financial disputes.

29 briefing sessions, talks and seminars were
held in 2015 for various professional bodies and
universities, including Investor Education Centre
and Hong Kong Securities & Futures Professionals
Association. A total of 1,312 people attended those

events.

FREESHERTARRNBE  REFEFLERME
WMBBARBRNERRERE  ARPL-EZNAZHR
EREABRRAANEARERY SBHEEREAM
M BREFBRSBALY -

F20155 AP LAREEAEFRD  EEEFREE
BXROSHEEBLAEERT205ENE « BERH
HE - BERABELIZA

STAKEHOLDER ENGAGEMENT ¥ 4 & B %

Consultation Meetings

HAEME

To facilitate the formation of the FDRC’s development
strategy and directions, the FDRC conducted a series
of consultation meetings with its stakeholders in
2015. More than 20 meetings were held with the
major representative bodies of the financial industry
to discuss in depth on the further enhancement of the

usage and quality of the FDRC’s services.

Moreover, a number of official visits from different
governmental organisations from the mainland
and overseas including China Banking Regulatory
Commission, China Securities Regulatory Commission,
the Supreme Court of Thailand and Securities
Industry Dispute Resolution Centre of Malaysia were
received by the FDRC. Those visits provided valuable
opportunities for experience sharing and exchange of

views among the parties concerned.

RETRENBRRENT® - BRPOR2015FEN
RNBEETT —EENZHTH - HERXRIERR
ABBTHA20REAET AR BEDORED
BRRERFEHRAR -

st BEROLTEST PRBTXEEEEZEE
TREFEEEERES  FEERER  BRADE
FEUBABPOENM LN EARIBNHE - LF
ARG TEERETRADZLBRAIAER -
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TRAINING AND WORKSHOPS # il B I fF i

AND

Al B L fE

Continuous professional development is crucial to the
maintenance of high standard of services and hence the
FDRC has been providing a series of tailor-made training
programs for the mediators and arbitrators on the Lists
annually to update and reinforce their professional
knowledge and skills for enhancing the service

performance of the FDRC.

In 2015, 3 CPD training courses were conducted by
the FDRC for its listed mediators and arbitrators,
namely, “Regulations and disputes-handling on the
investment-linked assurance schemes (‘ILAS’) products”,
“Negotiation skills in handling financial disputes”, and
“Handling skills for the time-limited mediation”. Those
workshops enabled participants to keep abreast of the
latest regulatory developments in the financial markets
and be refreshed with the mediation process of the FDRC.

FEIXRREGFEERBKTNEE AEARTLE
FARRELNARENMRERE—RIGBEMEAHE
dIRE  UESRBEEABNIRNHNEIT - MR
REDOHRBRE -

20156 ABPORAELHABRENMAERR TR
FEEXBREIRE  TEMNA "TREEEZRBES
RIEFHERNATERUHERE,  "RESBABHNKAR
T, Rk TREBREHABNRD, c BERBAEEENETY
BREMMENRNERBE  FUHBRDONARESF R
BN
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REPORT OF THE

THECTORS

BRSE

i

The directors submit herewith their annual report together
with the audited financial statements for the year ended
31 December 2015.

Principal place of business

Financial Dispute Resolution Centre (“the Company”) is a
company incorporated and domiciled in Hong Kong and has its
registered office and principal place of business at Unit 3701-4,
37/F, Sunlight Tower, 248 Queen’s Road East, Wan Chai, Hong
Kong since 1 January 2015 (15/F, AIA Hong Kong Tower, 734
King’s Road, Quarry Bay, Hong Kong during 2014).

Principal activities

The Company is a non-profit making company limited by
guarantee. It is an independent and impartial organisation
administering the Financial Dispute Resolution Scheme
(“FDRS”) which provides mediation and arbitration services
to financial institutions (which are members of the FDRS) and
their customers for the resolution of monetary disputes. The
Company is established to promote more efficient dispute
resolution for the benefit of the Hong Kong community.

Financial statements

The surplus of the Company for the year ended 31 December
2015 and the state of the Company’s affairs as at that date are
set out in the financial statements on pages 48 to 71.

Fixed assets
Movements in fixed assets during the year ended 31 December
2015 are set out in note 7 to the financial statements.

Share capital
The Company is limited by guarantee and therefore does not
have any share capital.

Reserve
Movement in reserve during the year ended 31 December 2015
are set out in statement of changes in equity on page 51.

FINANCIAL STATEMENTS # 5 # &

EERLAEKEE_S-RET_A=+
—HLEFENKERYBERREE

TEEEHE
SRAUNABRL ( TAAT, ) EEBR
M MLLEBAZML  FRBESEA
IPEENEHR_F-AFE—A—HEHR
REBEBFEERER24SEBXPLITE
3701-04%F (ZE—NEZRE BB ARR
SETMUFRBEEKRE158) -

EERE
ARNARVERBRAAMXKINFEF
B ARDR-—RBUALEE-ES/
MgpEmatE (MR, ) BB R
ABABETHESRBBERERATPRM
HAERMERYE UBAACENEE
FR-ALATNRIEANEEERBARS
FoRMEREBHLE -

HEHRE
ARABE_S—RAE+_BE=+—HILE
E%%%ﬂ$ﬁﬂ%%ﬂ%%&%ﬁﬁ@:
BABRETIENHBEREA -

BEEE
ARABEF-AF+A=1T-HILF
EMETEEZSHBNMBREMNETA -

3
ANBRUERBERADMALL ALY
EEMBRAE -

fhfa
ARABE_F-AFT_A=T-HLEE
MEBESFRNE T ENEREHRA -

Annual Report 2016 Z § — & F E # &




FINANCIAL

The Board of Directors

The directors during the financial year and up to the date of
this report are:

Prof Cheng Teresa Yeuk Wah

Ms Meena Datwani

Mr Fung Wei Lung Brian

Mr Greg Heaton (appointed with effect from 12 October 2015)
Mr Kan Ka-chong Frederick

Mr Lau James Henry Jr.

Mr Leung Kwong Hon Philip

Mr Ng Tze Wai (appointed with effect from 1 January 2015)

Mr Mark Robert Steward (resigned with effect from 24
September 2015)

Mr Tong Hon Shing (appointed with effect from 1 March 2016)
Mr Yeung Chi Wai Jason (retired with effect from 1 March 2016)

In accordance with Article 36 of the Company’s Articles of
Association, all the existing directors shall continue in office
for the following year.

No contract of significance to which the Company was a party,
and in which a director of the Company had a material interest,
subsisted at the end of the year or at any time during the year.

Indemnity of directors

A permitted indemnity provision (as defined in section 469 of
the Hong Kong Companies Ordinance) for the benefit of the
directors of the Company is currently in force and was in force
throughout this year.

Auditors

KPMG retire and, being eligible, offer themselves for re-
appointment. A resolution for the re-appointment of KPMG as
auditors of the Company is to be proposed at the forthcoming
Annual General Meeting.

By order of the board

Prof. Cheng Teresa Yeuk Wah
Chairman

Hong Kong

6 May 2016
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INDEPENDENT AUDITOR'S

REPORT

BURBMHKS S

to the members of Financial Dispute Resolution Centre (Incorporated in Hong Kong and limited by guarantee)
BemUnRBRPORE (LERBRARAVAREBEMRUNBERAF)

We have audited the financial statements of Financial Dispute
Resolution Centre (“the Company”) set out on pages 48 to
71, which comprise the statement of financial position as at
31 December 2015, the statement of comprehensive income,
statement of changes in equity and cash flow statement for
the year then ended and a summary of significant accounting
policies and other explanatory information.

Directors’ responsibility for the financial statements

The directors of the Company are responsible for the
preparation of financial statements that give a true and
fair view in accordance with Hong Kong Financial Reporting
Standards issued by the Hong Kong Institute of Certified
Public Accountants and the Hong Kong Companies Ordinance
and for such internal control as the directors determine is
necessary to enable the preparation of financial statements
that are free from material misstatement, whether due to
fraud or error.

Auditor’s responsibility

Our responsibility is to express an opinion on these financial
statements based on our audit. This report is made solely to
you, as a body, in accordance with section 405 of the Hong
Kong Companies Ordinance, and for no other purpose. We do
not assume responsibility towards or accept liability to any
other person for the contents of this report.

We conducted our audit in accordance with Hong Kong
Standards on Auditing issued by the Hong Kong Institute of
Certified Public Accountants. Those standards require that
we comply with ethical requirements and plan and perform
the audit to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
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FINANCIAL

statements. The procedures selected depend on the auditor’s judgement,
including the assessment of the risks of material misstatement of the
financial statements, whether due to fraud or error. In making those
risk assessments, the auditor considers internal control relevant to the
entity’s preparation of the financial statements that give a true and
fair view in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on
the effectiveness of the entity’s internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by the directors, as well
as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements give a true and fair view of
the financial position of the Company as at 31 December 2015 and of
the Company'’s financial performance and cash flows for the year then
ended in accordance with Hong Kong Financial Reporting Standards
and have been properly prepared in compliance with the Hong Kong
Companies Ordinance.

KPMG
Certified Public Accountants

8" Floor, Prince’s Building
10 Chater Road

Central, Hong Kong

6 May 2016
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STATEMENT OF

CGMPAENENSIVE INCOME

for the year ended 31 December 2015 (Expressed in Hong Kong dollars)
BE_F-RET_A=T—HLEE (UEEIR)

Note ffit 2015 2014

Income it A 3 $ 17,541,200 $ 35,093,300
Other revenue E 14 A 4 681,053 248,958

$ 18,222,253 $ 35,342,258
Expenditure X 1
Staff costs & T kA $ 7,769,308 $ 9,644,580
Depreciation and amortisation 7% J # 44 1,585,886 2,763,914
Other administrative and operating expenses 8,654,477 11,646,240
HEMTBALEER

$ 18,009,671 $ 24,054,734
Surplus and total 5 $ 212,582 $ 11,287,524
comprehensive income for the year
FERRRZENSEE

The notes on pages 53 to 71 form part of these financial statements.
ES3ETIHENMZEBAYBREN— 54 -
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FINANCIA

FINANCIAL POSITION

BRI T

at 31 December 2015 (Expressed in Hong Kong dollars)
RIF-—RHF+ZA=+—H8 (LUEBIIR)

Note ft it 2015 2014

Non-current assets i B) & &
Property, plant and equipment 7 $ 2,354,356 $ 2,559,164
Intangible asset &/ & & 8 82,072 279,046
Deposits, prepayment and other receivables 9 945,336 962,336
RE ~ TAN AN fth FE R

$ 3,381,764 $ 3,800,546
Current assets B & &
Deposits, prepayment and other receivables 9 $ 677,867 $ 657,024
RE ~ TAN AN fth FE R
Time deposits with original maturity of over three 64,704,675 -
months REZ N =B A A Bz EHER
Cash and cash equivalents 10 6,960,445 72,340,348
RENBRLEEY

$ 72,342,987 $ 72,997,372
Current liabilities i &1 & &
Accruals and other payables 11 $ 1,308,588 $ 2,594,337
J& 5t 3R TE A EL A FE 9 5%
Net current assets i 81 & E S {& $ 71,034,399 $ 70,403,035
Total assets less current liabilities $ 74,416,163 $ 74,203,581
EEMERRDEE
Non-current liabilities JF i 8 & (&
Accruals and other payables 11 800,000 800,000
J& 5t 3R TE A LA FE 1 5%
NET ASSETS BEE R {8 $ 73,616,163 $ 73,403,581
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STATEMENT OF

FINANCIAL POSITION comms

BRI E &

at 31 December 2015 (Expressed in Hong Kong dollars)
RIZ-RE+ZA=+—H (LU%IITR)

Note Hf&# 2015 2014
RESERVES £ {&

Reserves {# & 12 $ 73,616,163 $ 73,403,581
TOTAL RESERVES f& {8 $ 73,616,163 $ 73,403,581

Approved and authorised for issue by the board of directors on 6 May 2016 and signed on its behalf by:
EZRN2016F5 A6 BB AIRE  WHTIATREREE

Prof. Cheng Teresa Yeuk Wah 5% B§ 1% Mr. Ng Tze Wai RFR LS
Chairman £ & Director and CE0 EERTH @

The notes on pages 53 to 71 form part of these financial statements.
ES3ETIHENMZEBAYBREN— 54 -
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STATEMENT OF

CHANGES N EQUITY

for the year ended 31 December 2015 (Expressed in Hong Kong dollars)
BE_ZT-RE+ZRA=+t—HLEE (LUA%IIR)

Reserves f#f§

At 1 January 2014 220141818 $ 62,116,057

Changes in equity for 2014:

2014 IRiERE -

Accumulated surplus and total comprehensive income for the year 11,287,524
AEEZRFRARZENS AT

At 31 December 2014 and 1 January 2015 $ 73,403,581

2014 12H31HK20165F 1818

Changes in equity for 2015:

2016 R EEE :

Accumulated surplus and total comprehensive income for the year 212,582
AEEZRGRBRREANREER

At 31 December 2015 $ 73,616,163
#2015%12F31H -

The notes on pages 53 to 71 form part of these financial statements.
ES3ETIHENNEBAYBREZN 54 -
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LASH FLOW STATEMENT

il =

for the year ended 31 December 2015 (Expressed in Hong Kong dollars)

BE_S-RFE+A=T—RHLEE (LUEBIIR)

Operating activities #8%& ;&8

Surplus for the year FE & #

Adjustments for FHEIER :

Depreciation and amortisation 47 2 J i $4
Interest income F S WA

Write-off of fixed assets & & & & 84

Operating surplus before changes in working capital
EEEEDANEERR

Decrease/(increase) in deposits, prepayments and other
receivables < A RAEMERFRED (3E0)
Decrease in receipts in advance & U 3% g 4>
(Decrease)/increase in accruals and other payables
FEESREMEMENR OB ) 2

Net cash (used in) / generated from operating
activities 8% 58 (A ) IEEXMREFE

Investing activities 13 & ;58

Increase in time deposits with original maturity of over
three months RE %N = {8 A ¥ 2 & B 508 M
Payment for purchase of fixed assets B EE & E 18
Interest income received E Y K| B4 A

Net cash used in investing activities
REEHMANRERE

Net (decrease)/increase in cash and cash
equivalents HEMBEZEY (HL) HEMBEH

Cash and cash equivalents as at 1 January
K1B1EMESNESSEY

Cash and cash equivalents as at 31 December
R12B31BMREMNREEEN

The notes on pages 53 to 71 form part of these financial statements.

B3R TIHNNABARBEREN—EH -

FINANCIAL STATEMENTS # 5 # &

Note Mtz

10

2015 2014

$ 212,582 11,287,524
1,585,886 2,763,914
(601,903) (237,158)

- 910,006

§ 1,196,565 14,724,286
60,648 (1,319,151)

- (7,000,000)

(1,285,749) 1,048,335

$ (28,536) 7,453,470
§ (64,704,675) -
(1,184,104) (2,096,208)
537,412 224,909

$ (65,351,367) (1,871,299)
$ (65,379,903) 5,582,171
72,340,348 66,758,177

§ 6,960,445 72,340,348

Annual Report 2016 Z § — & F E # &




FINANCIAL STAT

NOTES

TO THE FINANCIAL STATEMENTS

i R

(Expressed in Hong Kong dollars)
(LUB®IR)

1. Principal activities

The Company is a non-profit making company limited by guarantee.
It is an independent and impartial organisation administering
the FDRS which provides mediation and arbitration services to
financial institutions (which are members of the FDRS) and their
customers for the resolution of monetary disputes. The Company
is established to promote more efficient dispute resolution for the
benefit of the Hong Kong community.

2. Significant accounting policies

(a) Statement of compliance

These financial statements have been prepared in accordance with
all applicable Hong Kong Financial Reporting Standards (“HKFRSs”),
which collective term includes all applicable individual Hong Kong
Financial Reporting Standards, Hong Kong Accounting Standards
(“HKASs”) and Interpretations issued by the Hong Kong Institute
of Certified Public Accountants (“HKICPA”), accounting principles
generally accepted in Hong Kong and the requirements of the Hong
Kong Companies Ordinance. A summary of the significant accounting
policies adopted by the Company is set out below.

The HKICPA has issued certain new and revised HKFRSs that are first
effective or available for early adoption for the current accounting
period of the Company. Note 2(b) provides information on any
changes in accounting policies resulting from initial application
of these developments to the extent that they are relevant to the
Company for the current and prior accounting periods reflected in
these financial statements.

(b) Basis of preparation of the financial statements
The measurement basis used in the preparation of the financial
statements is the historical cost basis.

The preparation of financial statements in conformity with
HKFRSs requires management to make judgements, estimates and
assumptions that affect the application of policies and reported
amounts of assets, liabilities, income and expenses. The estimates
and associated assumptions are based on historical experience and
various other factors that are believed to be reasonable under the
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NOTES

TO THE FINANCIAL STATEMENTS

LU e 2

(Expressed in Hong Kong dollars)
(LUB®IR)

circumstances, the results of which form the basis of making the
judgements about carrying values of assets and liabilities that are
not readily apparent from other sources. Actual results may differ
from these estimates.

The estimates and underlying assumptions are reviewed on an
ongoing basis. Revisions to accounting estimates are recognised
in the period in which the estimate is revised if the revision affects
only that period, or in the period of the revision and future periods
if the revision affects both current and future periods.

(c) Changes in accounting policies

The HKICPA has issued the following amendments to HKFRSs that
are first effective for the current accounting period of the Company:
® Annual Improvements to HKFRSs 2010-2012 Cycle

® Annual Improvements to HKFRSs 2011-2013 Cycle

None of these developments have had a material effect on how the
Company’s results and financial position for the current or prior
periods have been prepared or presented. The Company has not
applied any new standard or interpretation that is not yet effective
for the current accounting period (see note 16).

(d) Fixed assets and depreciation
Fixed assets are stated at cost less accumulated depreciation and
impairment losses.

Depreciation is calculated to write off the cost of items of property,
plant and equipment, less their estimated residual value, if any, using

the straight line method over their estimated useful lives as follows:

o Leasehold improvements  Over the unexpired term of the lease

e Furniture and fixtures 5 years
o Office equipment 3 years
e Computer equipment and software 3 years

Both the useful life of an asset and its residual value, if any, are
reviewed annually.
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B HERBRTEBRERREARER MR
CRBENEERS B REER A
MER BRERTEEHNNGFTHE -

EEEETHEASRAFANERRR - MR
SHEANBTRRREX R AREE
SEZBRANER  MRETHENNRES
HHEEE  AEFEETHNERNRRARE
R -

(c) BEEHEFMIET
EBEHAASEMT UTRARRANA S
BEERERN (BAEMBREER)
 BHBMEHEEAN " F-FFEZE

— DR R

» FHBMBEHEEN T ——FEZF

— = E RN

THERRET EHRARERNIUTHEE
HHNBHNRBERGBERAELEATE - &
ARUEFAEAEEN S ARERERN
mEAZRR (2RME16) -

(d) BZEEERNE
BIEEERMEANKRRSTERBESREK
SR

ME BENREHEENFTERUEREEN
TR ATRBARATEERA (BNkMAEGTE
B (WE) )8

s HEXE HTHEH
s KERBEERE 56
s MAZHRE 3F
s BHMRBREM 3

ARNAEBFEREENTRARNERE (M
") -

Annual Report 2016 Z § — & F E # &




FINANCIAL STAT

The carrying amounts of property, plant and equipment are reviewed
for indications of impairment at the end of each reporting period. An
impairment loss is recognised in comprehensive income if the carrying
amount of an asset exceeds its recoverable amount. The recoverable
amount of an asset is the greater of its fair value less costs to sell
and value in use. In assessing value in use, the estimated future cash
flows are discounted to their present value using a discount rate that
reflects current market assessments of the time value of money and
the risks specific to the assets. An impairment loss is reversed if
there has been a favourable change in estimates used to determine
the recoverable amount.

Gains or losses arising from the retirement or disposal of an item of
property, plant and equipment are determined as the difference between
the net disposal proceeds and the carrying amount of the item and are
recognised in comprehensive income on the date of retirement or disposal.

(e) Intangible assets

Intangible assets that are acquired by the Company are stated at cost
less accumulated amortisation (where the estimated useful life is finite)
and impairment losses.

Amortisation of intangible assets with finite useful lives is charged to
comprehensive income on a straight-line basis over the assets’ estimated
useful lives. The following intangible asset with finite useful life is amortised
from the date it is available for use and its estimated useful life is as follow:
e Computer software 3 years
Both the period and method of amortisation are reviewed annually.

Intangible assets are not amortised while their useful lives are assessed
to be indefinite. Any conclusion that the useful life of an intangible
asset is indefinite is reviewed annually to determine whether events and
circumstances continue to support the indefinite useful life assessment
for that asset. If they do not, the change in the useful life assessment
from indefinite to finite is accounted for prospectively from the date of
change and in accordance with the policy for amortisation of intangible
assets with finite lives as set out above.
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NOTES

TO THE FINANCIAL STATEMENTS

LU e 2

(Expressed in Hong Kong dollars)
(LUB®IR)

The carrying amounts of intangible assets are reviewed for indications
of impairment at the end of each reporting period. An impairment loss
is recognised in comprehensive income if the carrying amount of an
asset exceeds its recoverable amount. The recoverable amount of an
asset is the greater of its fair value less costs to sell and value in use. In
assessing value in use, the estimated future cash flows are discounted
to their present value using a discount rate that reflects current market
assessments of the time value of money and the risks specific to the
assets. An impairment loss is reversed if there has been a favourable
change in estimates used to determine the recoverable amount.

(f) Deposits, prepayments and other receivables

Deposits, prepayments and other receivables are initially recognised at
fair value and thereafter stated at amortised cost using the effective
interest method, less allowance for impairment of doubtful debts,
except where the receivables are interest-free loans made to related
parties without any fixed repayment terms or the effect of discounting
would be immaterial. In such cases, the receivables are stated at cost
less allowance for impairment of doubtful debts.

Impairment losses for bad and doubtful debts are recognised when there
is objective evidence of impairment and are measured as the difference
between the carrying amount of the financial asset and the estimated
future cash flows, discounted at the asset’s original effective interest
rate where the effect of discounting is material. Objective evidence of
impairment includes observable data that comes to the attention of the
Company about events that have an impact on the asset’s estimated
future cash flows such as significant financial difficulty of the debtor.

Impairment losses for other receivables whose recovery is considered
doubtful but not remote are recorded using an allowance account.

When the Company is satisfied that recovery is remote, the amount
considered irrecoverable is written off against the receivable directly
and any amounts held in the allowance account relating to that debt
are reversed. Subsequent recoveries of amounts previously charged
to the allowance account are reversed against the allowance account.
Other changes in the allowance account and subsequent recoveries of
amounts previously written off directly are recognised in comprehensive
income.

FINANCIAL STATEMENTS # 5 # &
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FINANCIAL STAT

(9) Receipts in advance, accruals and other payables

Receipts in advance, accruals and other payables are initially
recognised at fair value and are subsequently stated at amortised cost
unless the effect of discounting would be immaterial, in which case
they are stated at cost.

(h) Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and on hand,
demand deposits with banks and other financial institutions, and
short-term, highly liquid investments that are readily convertible into
known amounts of cash and which are subject to an insignificant risk
of changes in value, having been within three months of maturity at
acquisition.

(i) Income tax
The Company is exempt from Hong Kong Profits Tax by virtue of Section
88 of the Hong Kong Inland Revenue Ordinance.

(j) Provisions and contingent liabilities

Provisions are recognised for other liabilities of uncertain timing or
amount when the Company has a legal or constructive obligation arising
as a result of a past event, it is probable that an outflow of economic
benefits will be required to settle the obligation and a reliable estimate
can be made. Where the time value of money is material, provisions
are stated at the present value of the expenditure expected to settle
the obligation.

Where it is not probable that an outflow of economic benefits will be
required, or the amount cannot be estimated reliably, the obligation
is disclosed as a contingent liability, unless the probability of outflow
of economic benefits is remote. Possible obligations, whose existence
will only be confirmed by the occurrence or non-occurrence of one or
more future events are also disclosed as contingent liabilities unless
the probability of outflow of economic benefits is remote.

(k) Revenue recognition
Revenue is measured at the fair value of the consideration received or
receivable. Provided it is probable that the economic benefits will flow
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NOTES

TO THE FINANCIAL STATEMENTS

LU e 2

(Expressed in Hong Kong dollars)
(LUB®IR)

to the Company and the revenue and costs, if applicable, can

be measured reliably, revenue is recognised in comprehensive

income as follows:

(i) Service fee income is recognised when application fees
for mediation services are received or in-house mediation
services are arranged.

(i) Interest income is recognised as it accrues using the
effective interest method.

(1) Contributions from founder members

Contributions from founder members are recognised in the statement
of financial position initially when there is reasonable assurance that
they will be received and that the Company will comply with the
conditions attaching to them if any. Contributions are recognised
in comprehensive income on a systematic basis over the periods
in which the Company recognises as expenses the related cost for
which the contributions are intended to compensate.

(m) Employee benefits

Salaries, annual bonuses and variable pay, paid annual leave,
contributions to defined contribution retirement plan and the cost
of non-monetary benefits are accrued in the period in which the
associated services are rendered by employees. Where payment
or settlement is deferred and the effect would be material, these
amounts are stated at their present values.

(n) Operating lease charges

Where the Company has the use of assets under operating leases,
payments made under the leases are charged to comprehensive
income in equal instalments over the accounting periods covered
by the lease terms, except where an alternative basis is more
representative of the pattern of benefits to be derived from
the leased asset. Lease incentives received are recognised in
comprehensive income as an integral part of the aggregate
net lease payments made. Contingent rentals are charged to
comprehensive income in the accounting period in which they
are incurred.

FINANCIAL STATEMENTS # 5 # &

B -NMREBRBTARLERAFTAR @ MK

ARBA (MER) XM m s 86

BAEERETIEEE2HK S PRER

(i) RBEBBRARRAATC MG ®
BREFFEXCRFRAEARRE
PRy 7 2B

(i) NEBMARNEBRA X FEELH
R -

(1) BB &

ERAEREENRSEREABRIENH
E MALAAKETEBHEMNSOGRYS
(WE) & EERMBERREREREER
e ANARUELEHSBENEERE
ERIAXHMNBER  BHHESERMR
WREE RS PRER -

(m) ERm@F
e EERS YHMS  AWER R
EHFRAAHAOEANEEEEMNRAHE
EERUHEERBOABAR - MRITE
IRNEEGEREANTE > AELEE
SLREIRK -

(n) BEHEER
MRFAARUKEHERSEENEH
B AREESFHNNREERERMR
BMENSHABR > LSBEE2AKEST)
X EMBEMEEETERMRREEE
EFMELNBERARIRS - BEMSRH
RBERIER2ARANEIAEE BN
RENAREYD NEHSHEEELNGS
BEANERERERIX -
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(0) Related parties

(A) A person, or a close member of that person’s family, is

related to the Company if that person:

(i) has control or joint control over the Company;

(i) has significant influence over the Company; or

(iii) is a member of the key management personnel of the
Company or the Company’s parent.

(B) An entity is related to the Company if any of the

following conditions applies:

()  The entity and the Company are members of the same
group (which means that each parent, subsidiary and
fellow subsidiary is related to the others).

(i) One entity is an associate or joint venture of the other
entity (or an associate or joint venture of a member of
a group of which the other entity is a member).

(iii) Both entities are joint ventures of the same third party.

(iv) One entity is a joint venture of a third entity and the
other entity is an associate of the third entity.

(v) The entity is a post-employment benefit plan for the
benefit of employees of either the Company or an
entity related to the Company.

(vi) The entity is controlled or jointly controlled by a
person identified in (A).

(vii) A person identified in (A)(i) has significant influence
over the entity or is a member of the key management
personnel of the entity (or of a parent of the entity).

(viii) The entity or any member of a group of which it is a
part, provides key management personnel services to
the Company or to the Company’s parent.

Close members of the family of a person are those
family members who may be expected to influence,
or be influenced by, that person in their dealings with
the entity.

(o) EBi%

(A) MBUIT AL BIZALHALHERREA
B

(i) BHXAERRHEAAT

(i) HERABERFEN K

(i) RALQAXFLNABATNERERA

=
°

\

(B) IFETIHEMES NEXEREAADN

BB

(i)

(ii)

(iii)

(iv)

(vi)

(vii)

(viii)

ZEREANTREFN—SE (DSFAF W
BARNRARANBARGILEERE) -

—HEERZ-EEMBEARNAEDL
X (G5 ERMEXEAETREQAAN
BENTHAERE) o
MEERERA-F=ANaEh:-
—XERRE-SEBRNAELEX M5
—ERERF-AEENBEAT -
ZEBRRANARFEAARABBEN
EAEENEERAMRNBBEET
FE -

ZEBEXELAE (A) BAMBEALE
BRI R R o

g (A) (1) BRAREATHZE
BREARENURZER (AAEEE
AR) MEAREEAR
ZERIBEE-BONEAREAAL
ARAARGARRHKEREEZASR
%o

—RBEANIRREEEHERRZLA
BRERBARRZBEARENREN

g o
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NOTES

TO THE FINANCIAL STATEMENTS

LU e 2

(Expressed in Hong Kong dollars)
(LUB®IR)

3. Income

Income represents the contributions from founder members and
the service fees earned from claimants’ applications and in-house
mediation. No specific conditions are attached to the Company’s
contributions received.

The amount of each significant category of revenue recognised in
income during the year is as follows:

Contributions from founder members 8] 5 21 H &
Application fee for mediation service FHRZ R HE &
In-house mediation service 7/ 7] 12 4t {9 38 2 AR 5

4. Other revenue Efthlif A

Admission fee to the FDRC List of Mediators/Arbitrators
MARBTEETRARE | WHERENER

Renewal fee for the FDRC List of Mediators/Arbitrators
AMSEETRAMRE | FHERBENERE

Room rental income = & & 4 A

Interest income F| 8 A

Sundry income #IE WA

FINANCIAL STATEMENTS # 5 # &

3. A
RIEAIMHRENHE  UREBRARY
RS RO A B 4R 4k 5 AR AR 7 PT R A PR
ER AQRFKEIMEEL RN TRE
(3:a

FEARBAPERNERERRALE
MEBMT:

2015 2014

$§ 17,500,000 $ 35,000,000
4,200 6,800

37,000 86,500

§ 17,541,200 $§ 35,093,300
2015 2014

$ - $ 1,000
11,800 -

64,250 -

601,903 237,158

3,100 10,800

$ 681,053 $ 248,958
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5. Surplus
Surplus is arrived at after charging:

(a) Staff costs BT &

Salaries, wages and other benefits

Ho - TEMEMER

Contributions to defined contribution retirement plan
REG TR K B K

(b) Other items E fth 15 E

Operating lease charges in respect of office premises
BATVENLCEHEER

Auditors’ remuneration #% 2 i il &

Depreciation and amortisation 7% & i# 44

6. Directors’ remuneration

Directors’ emoluments disclosed pursuant to section 383(1)
of the Hong Kong Companies Ordinance and Part 2 of the
Companies (Disclosure of Information about Benefits of
Directors) Regulation are as follows:

Directors’ fee &£ <

Salaries, allowance and benefits in kind

e 2RNEMAR

Performance-based bonus #& ¥ 8 &
Retirement scheme contribution & {k 5 2 £ 5%
Other payments E {5t 18

All directors’ remuneration disclosed above were paid to or
receivable by the executive director(s) in respect of services
rendered as executive(s) of the Company.

5. B&
ERRBRAEUTREAR/E

2015

$ 7,647,871

221,437

2014

9,409,235

235,345

$ 7,769,308

9,644,580

$ 3,615,366

120,000
1,685,886

4,029,181

121,950
2,763,914

$ 5,221,252

6,915,045

6. EEM=

RiEE (ABEH) $383 (1) BUR
(AR (REEENHER) KA #2

HIBMEZMESMT
2015
$ -
1,800,000
127,500
18,000

2014

1,836,826

10,750
824,137

FTARBENFEEFMEEXNFHEN
FAERARARTHRABMREARERN

WTEE -
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FINANCIAL ST

(Expressed in Hong Kong dollars)
(LUB®IR)

7. Property, plant and equipment ¥ % - B 5% &

Cost & :

At 1 January 2015
R20155£181H
Additions 1% &

At 31 December 2015
20154 124E31H

Accumulated depreciation
REHINE -

At 1 January 2015
R2015F 18 18
Charge for the year
REEMHE

At 31 December 2015
20154 124E31H

Net book value B & jEE :

At 31 December 2015
M2015F 124E31H

MENTS # % # &

Leasehold Furniture Office Computer Total
improvements and fixtures i t i t
and software
HENE FER WRAERE B B
EEXE RE#
$ 2,090,048 $ 260,175 $ 363,011 $ 1,445,551 $ 4,158,785
1,089,296 - 9,489 85,319 1,184,104
$ 3,179,344 $ 260,175 $372,500  $1,530,870  $ 5,342,889
$ - $(147,172)  $(336,552) $(1,115,897) $ (1,599,621)
(1,055,892) (52,156) (26,022) (254,842)  (1,388,912)
$ (1,055,892)  $(199,328)  $(362,574) $(1,370,739) $ (2,988,533)
$ 2,123,452 $ 60,847 $9,926 $ 160,131 $ 2,354,356
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Cost R & :

At 1 January 2014
20141810
Additions % &
Disposals & &

At 31 December 2014
R2014F125E31H

Accumulated depreciation
REFE:

At 1 January 2014
R2014F 1818

Charge for the year
AEENFE
Written-back on disposals
REZERM

At 31 December 2014
R2014F128E31H

Net book value
REFE:

At 31 December 2014
R2014F125E31H

FINANC'T/'l

Leasehold Furniture Office Computer Total
improvements and fixtures quip i t
and software

HEANE FHER WAZRM R Lt
BZERE RE#

$ 6,731,068 $ 562,272 § 378,113 $ 1,451,869 § 9,123,322

2,090,048 - 6,160 - 2,096,208

(6,731,068) (302,097) (21,262) (6,318)  (7,060,745)

$ 2,090,048 $ 260,175 § 363,011 $ 1,445551 § 4,158,785

$(4,113430) $ (202,683 $ (229,398) $ (637,908) $ (5,183,419)

(1,843,296) (112,454) (127,235) (483,956)  (2,566,941)

5,956,726 167,965 20,081 5,967 6,150,739

$ - $ (147,172) $ (336,552) $ (1,115,897) § (1,599,621)

$ 2,090,048 $ 113,003 $ 26,459 § 329,654 § 2,559,164
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(Expressed in Hong Kong dollars)
(LUB®IR)

8. Intangible asset E ;& &

Computer software
THEH

Cost R & :
At 1 January 2015 2 2015F 18 1H $ 590,920
Additions 1 & .
At 31 December 2015 2015 124 31H $ 590,920
At 1 January 2014 X 2014F 1810 $ 590,920
Additions 1 & .
At 31 December 2014 72014 12431H $ 590,920
Accumulated amortisation E 5t :
At 1 January 2015 2 2015F 18 1H $ 311,874
Charge for the year # £ [ # 85 196,974
At 31 December 2015 2015 124 31H $ 508,848
At 1 January 2014 7220141818 $ 114,901
Charge for the year # £ [ # 85 196,973
At 31 December 2014 720141243 1H $ 311,874
Net book value BR & jEE :
At 31 December 2015 2015 124 31H $ 82,072
At 31 December 2014 A 2014F 124311 $ 279,046
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9. Deposits, prepayments and other receivables 9. R AARMHMEKRK
2015 2014
Deposits % & $ 945,336 $ 962,336
Prepayments 78 {3 5% 601,127 639,525
Other receivables H i & 5k 76,740 17,499
$ 1,623,203 3 1,619,360

Disclosed as i E5& :

Non-current assets JE i &1 & & $ 945,336 $ 962,336
Current assets A& &E 677,867 657,024

$ 1,623,203 3 1,619,360
The amount of the Company’s deposits and prepayments expected ARABEFRE—FRUDAERR
to be recovered or recognised as expense after more than one year AEXMReRBENREERI45,3367T
is $945,336 (2014: $962,336) and is disclosed under non-current (20144 :962,3367L) @ WHEAIE
assets. All of the other prepayments and other receivables are MENVEE o FT7A E M T8 5 H i FE MR
expected to be recovered or recognised as expense within one year. BHRAR—FARENERAFSL
10. Cash and cash equivalents 10. REMHAEEEY
Cash and cash equivalents comprise: FeNLeSENEE

2015 2014

Cash at bank and on hand £ /72 Z AR S

Time deposits with original maturity of less than three months § 760,445 § 6,626,552
RESR=BRHBZERER 6,200,000 65,713,796
Cash and cash equivalents R MR L EEY)

$ 6,960,445 $ 72,340,348
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(Expressed in Hong Kong dollars)
(LUB®IR)
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11. Receipts in advance, accruals and other payables T8 Ut 3X1E + FE 5+ 5% 18 F H fth FE £ 3K

Accruals fE:t 518
Other payables £ ff f& {F

Disclosed as &% :

Non-current liabilities JE R E) & &
Current liabilities &) & &

The amount of the Company’s accruals expected to be settled
after more than one year is $800,000 (2014: $800,000) and is
disclosed under non-current liabilities. All of the other accruals
and other payables are expected to be settled within one year or
are repayable on demand.

12. Capital and reserve

(a) Share capital and members

The Company is a non-profit making company limited by guarantee
and therefore does not have any share capital. Under the provisions
of the Company’s memorandum of association, every member
shall, in the event of the Company being wound up, contribute such
amount as may be required to meet the liabilities of the Company,
but not exceeding $100 each.

The founder members of the Company are the Under Secretary
for Financial Services and the Treasury (“USFST”), the Monetary
Authority (“HKMA”) and the Securities and Futures Commission
(“SFC™).

2015 2014

$ 1,651,045 $ 1,620,338
457,543 1,873,999

$ 2,108,588 $ 3,394,337
$ 800,000 $ 800,000
1,308,588 2,594,337

$ 2,108,588 $ 3,394,337

ARARBHR B —FRBEENETRER
£8/800,0007T (207144 © 800,0007% )
CUHEBERFERDEE c IBEEIREN
Hith BN HEHE IR —FABERIRER
g -

12, BXMGER

(a) BEAFIA S
AARARMERERATDHAKLINFELR
ke REVETARE - REAATA
MARABERARE  NAADEE
BE SRBLERERAETENER L
& LDIENAATMNARE  BEREMNH
EHEAFEBIOOT

AABDWABMKED N AT EEBRER
RERER BASHEER (T£ER,
) RESFRHEFHELREZES (TER

@&, ) o

8]
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(b) Capital management

The Company defines “capital” as the reserves maintained by
the Company. On this basis the amount of capital employed at
31 December 2015 was $73,593,663 (2014: $73,403,581). The
Company’s primary objectives when managing capital are to
safeguard the Company’s ability to continue as a going concern.

The Company regularly reviews and manages its capital
structure to ensure effective use of reserves and the sound
financial status of the Company. Under the Terms of Reference
for the Company in relation to the FDRS, the USFST, the HKMA
and the SFC shall fund the set-up costs and the operational
costs of the Company in the first three years, i.e. from 1 January
2012 to 31 December 2014. To allow more time for the Company
to carry out its consultation study on funding formula, however,
the three funding parties agreed that the Company may use its
accumulated surplus and their funding commitments to sustain
the operation of the Company after 31 December 2014 until
around 2017. Upon the implementation of its funding formula,
which is expected to be launched around 2017 and subject to
the results of the consultation, the Company shall be funded
by the members of the FDRS, as part of the financial industry’s
commitment to the general public to resolve disputes in a fair
and efficient manner.

The Company was not subject to externally imposed capital
requirements.

(b) EXERE

AR TER, AEARMARARFENRE
Ee-RzIBEEGE RZF—AF+°A
=+—HMEKXEAT3,593,6637 (2014
F:73,403,5817T) c AATEBREANE
ZENRREAADAFELE -

ARNAEEHARTREBEEARE - U
BREENERERERAQAINMBMR
Bl REAADRABABTUNBES
B WREBREBRABR 2ERKE
EEENAARE=F (B2 —Z2&—
R—BEZF-OE+_R=+—-HLE) W
RUEAREERX - ERFAARBER
REBRHBEARETHRANR  ZEL
EFCRBEANBDERERAARRHER
MY BEE DEFARAR-ST-—0OF+
“AZ+-REF-tEHBAMNEF-&
ERBESRE (WARBAER  BitH
HR20ITERNKER) - BRFAENKER
RANARHES  DBRASHEUATS
MOA RN R ARBRAUBHRE -

ANBBABETHETINERHE -
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13. Financial risk management and fair values
Exposure to liquidity, credit, interest rate and currency risks arises in
the normal course of the Company’s business.

The Company’s exposure to these risks and the financial risk
management policies and practices used by the Company to manage
these risks are described below.

(a) Liquidity risk

The Company’s policy is to regularly monitor current and expected
liquidity requirements to ensure that it maintains sufficient reserves
of cash.

The following table represents the earliest contractual settlement dates
of the Company’s financial liabilities at the end of reporting period:

FINANCIAL STATEMENTS # 5 # &

13. TMEAREENAAEE
ARBDAEERXBBEPRAZADE
& FE AEXNEBAEAR -

AADHELARNAEREURRERE
LRRFAFANCARAREERRMNER
BMEBIRTX -

(a) BBEZEIE
AQNANBRREHEERFREHOR
BESBFER LERESABRNESF
& o

TERETTRBEARALTHBREN
REINGEEAH:

Carrying amount Within 1 year More than 1 year but

or on demand less than 5 years

REEHE 1ERGREKREE 1FE#BSER

2015 Accruals and other payables $ 2,108,588 $ 1,308,588 $ 800,000
2015 FEEFARIEME BN R

2014 Accruals and other payables $ 3,394,337 $ 2,594,337 $ 800,000

2014 FEEFRIEMEMEMNRK

(b) Credit risk

The maximum exposure to credit risk is represented by the carrying
amount of each financial asset in the balance sheet after deducting any
impairment allowance.

The Company’s credit risk is primarily attributable to cash placed with
banks and deposits and other receivables. At year end, the credit risk
is not significant as the cash was placed with reputable banks. The
management monitors the credit risk associated with cash placed with
banks and deposits and other receivables on an ongoing basis. No
amounts of deposits and other receivables are past due or impaired.

(b) EERE
ARAERZNEACERRBERIENE
EEBEXTPRECREERNREMAE
ERENRASE -

ARNANFERRIERBBETRER
o BREMAMBYT - REEERER
HRABREERRZRXEERENR
T Eik FARANEEERAK - ER
EERBEEEARTREEN  HENHE
ENREENEERR - AABDAEL
MARIHRBENR ST E M ELR -
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(c) Interest rate risk

The Company is exposed to interest rate risk only to the extent
that it earns bank interest income on cash deposited in savings
and fixed deposits accounts. As at 31 December 2015, the
Company was not exposed to significant interest rate risk arising
from cash deposited in savings and fixed deposits accounts.

(d) Currency risk

As all the Company'’s financial assets and financial liabilities are
denominated in Hong Kong dollars, the Company is not subject to
any currency risk associated with them.

14. Commitments

(a) Capital commitments outstanding at 31 December 2015 in
respect of leasehold improvement not provided for in the financial
statements were as follows:

Contracted for E:T4

(b) At 31 December 2015, the total future minimum lease
payments to properties under non-cancellable operating leases
are payable as follows:

Within 1 year 1 ®
After 1 year but within 5 years 1% /B5F R

The above leases have a contract term of 3 years. The Company
decided not to renew the lease of its Quarry Bay office expiring
in February 2015 and entered into a new lease of 3 years for
the Wan Chai office, expiring in October 2017, with a right to
renew the lease when all terms are renegotiated. The leases do
not include contingent rentals.

(c) FIEEE
AARAZHAEERIABPRERFEENE
BERFONR ST R R ETH B
A RZB-—HAE+"F=+—H " AARF
TRAEENEAERFONELERAR
BAMAERR

(d) EBEEE
ARAATMAESREENSRE R
BEIE REBAREARAMERRA

14. R

(a) RZF—RE+"_A=+—HRHEEK
ERENMXAAVBREAREERENE
RAEEMT ¢

2015 2014

$ 111,895 $ 2,079,689

(b) RZE-AF+ZA=+—0 RE—
DATRGENELHETARENNREY
XEEFFRENT

2015 2014

$ 3,097,152 $ 3,722,152
2,580,960 5,678,112

$ 5,678,112 $ 9,400,264

FRBAENERBRAEIE - AAR MR A
BHBERN2015F 2838 AR BE
B FREREMNESF  EEITEREN
ARKR2017F10AZH - EEFAER 8
MEGRAEFNHE SEHEHABAR
BHE -
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(Expressed in Hong Kong dollars)
(BUB®IIR)

15. Material related party transactions

(a) Transactions with key management personnel

The remuneration of key management personnel who are directors
of the Company is disclosed in note 6 which includes fees,
salaries and allowances, bonus, retirement benefit contribution
and payment in lieu of notice, if any.

(b) Transactions with other related parties
During the year, the Company entered into the following material
related party transactions:

Note BfZ#

Contributions from founder members &l E H & 3

16. Possible impact of amendments, new standards and
interpretations issued but not yet effective for the year ended
31 December 2015

Up to the date of issue of these financial statements, the HKICPA
has issued a number of amendments and new standards which
are not yet effective for the year ended 31 December 2015 and
which have not been adopted in these financial statements. These
include the following which may be relevant to the Company.

Annual improvements to HKFRSs 2012-2014 cycle
ERVBREEN T EEF-NFARCEELE

Amendments to HKAS 1, Disclosure initiative
BERGTEUNE VR (BITXR) » KREHE

Amendments to HKAS 16 and HKAS 38, Clarification of acceptable
methods of depreciation and amortisation

BHRGHENS 16N NE B ERE R (BTAX) - MER
BHEABEICHEERE

FINANCIAL STATEMENTS # 5 # &

15. EXHBERS

(a) HEREEABHZE
ANAMNHEREEAREREIESZ  AH
HEERMEehRE  EhEEME
Fe o =R A RAAFEENARE
A& (WA) -

(b) HEMEABAIZE
ARNAREERNETNIRHEBRIXZN
T

2015 2014

$ 17,500,000 $ 35,000,000

16.CRMENXEBRE_S—HF+_
B=+-HILEEERMIEET - HERMMN
RETETROES
BEAMBERRTER  BFRETHAS
EEGZEEBRE_S—AF+A=T
—BLESERRER  TREEFYER
REBWOBINANER - BLERZLE
BETIERAXARAENES -

Effective for accounting periods beginning on or after
AUTERGZ BN S BB EY

1 January 2016
201615 1H

1 January 2016
201615 1H

1 January 2016
201615 1H
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HKFRS 15, Revenue from contracts with customers
EEMERESENS 5% REZLPAHZBA

HKFRS 9, Financial instruments
BEEMBEREEAFEIR @B TR

The Company is in the process of making an assessment of what
the impact of these amendments is expected to be in the period
of initial application. So far it has concluded that the adoption of
them is unlikely to have a significant impact on the Company’s
results of operations and financial position.

Effective for accounting periods beginning on or after

AUTAHEZ BHEHE BB LY

1 January 2018
20184 1A 1H

1 January 2018
20184 1A 1H

AABEEFEELETHNRRRER
MPE BEERAL XATMAE &
MELBITARTREREXELQAAN
BEXBERMBMR
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