Harmony is the best choice,

mediation benefits all.
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ABOUT FDRC
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Established as a non-profit making company limited by guarantee
with seed funding from the Government of the Hong Kong Special
Administrative Region (“Government”), the Hong Kong Monetary
Authority (“HKMA”) and the Securities and Futures Commission
(“SFC”), the Financial Dispute Resolution Centre (“FDRC”)
commenced its operation on 19 June 2012. It administers in an
independent and impartial manner a Financial Dispute Resolution
Scheme (“FDRS”), which provides an effective and cost-efficient
channel for financial institutions and their individual customers
to resolve their monetary disputes by way of “Mediation First,
Arbitration Next”. Together with other stakeholders, FDRC is
committed to providing an amicable environment for Hong Kong
as an international financial centre.
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BACKGROUND

The Formation of the Financial Dispute Resolution Centre

. In December 2008, the Hong Kong Monetary Authority (“HKMA”) and the
Securities and Futures Commission (“SFC”) proposed to the Government of
the Hong Kong Special Administrative Region (“Government”) to set up a
dispute resolution mechanism for the financial industry in Hong Kong.

. A public consultation on the proposal was launched by the Government in
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February 2010. The proposal received general support. In December 2010,
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the Government announced the formation of the Financial Dispute Resolution

=

Centre (“FDRC”) to assist financial institutions to resolve monetary disputes

=
=

with their individual customers through a dispute resolution mechanism that
is independent, impartial, accessible, efficient and transparent.

. The FDRC was set up on 18 November 2011 as a non-profit making company
limited by guarantee and obtained charitable status for tax exemption purpose.

It began its operation on 19 June 2012.

. From the commencement of its operation to the end of 2014, the FDRC received
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5,250 enquiries, handled 82 applications for mediation services and 7 arbitration
cases. Regarding the mediation cases handled, a success rate of over 80% has
been achieved and approximately 88% of the users of the mediation services
rated FDRC’s services as “Satisfactory” or above in the customer satisfaction

surveys.
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Financial Dispute Resolution Scheme *® & il Fil 7 0 G

Financial Dispute Resolution Scheme

. FDRC administers an independent and impartial Financial Dispute Resolution
Scheme (“FDRS”). By way of “Mediation First, Arbitration Next”, FDRS provides
a one-stop service to assist individual customers and financial institutions to
resolve monetary disputes with a maximum claimable amount of HK$500,000.

. All financial institutions authorised by the HKMA and/or licensed by the SFC,
except those which provide credit rating services only, are members of FDRS.

. FDRC signed a Memorandum of Understanding (“MOU”) with the HKMA and the
SFC to set out clearly their respective roles. According to the MOU, the HKMA
and the SFC would respect FDRC’s principle of impartiality and confidentiality.

. The operation of the FDRS and the FDRS Guidelines on Intake Criteria of Cases
(“Intake Criteria”) are governed by the Terms of Reference (“ToR”).

Uit
ZH]

=
=+

. A full version of Intake Criteria is contained in the ToR. It is available at the FDRC

=

website: www.fdrc.org.hk. Some key requirements of the Intake Criteria include:

=
=

An Eligible Claimant is an individual or a sole proprietor.
The financial institution involved in the dispute is a member of the FDRS.
The claim is of monetary nature with a maximum claimable amount of
HK$500,000.

» Theclaimant haslodged a written complaint to the relevant financial institution.
He/she has received a Final Written Reply but the dispute cannot be resolved
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or he/she has not received a Final Written Reply more than 60 days after he/
she lodged a written complaint.

» The claim is made within 12 months from the date of purchase of the financial
product or service or the claimant first had knowledge of his/her loss.

» The claim is not currently under or has gone through court proceedings.

» The claim is not about policies, fees and investment performance, except
a dispute concerning an alleged non-disclosure, inadequate disclosure,
misrepresentation, negligence, incorrect application, breach of fiduciary duty,
breach of any legal obligation or duty, or maladministration.

Financial Dispute Resolution Centre
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Mission {# iy

To provide independent and impartial “Mediation First, Arbitration Next” processes of
dispute resolution to facilitate the resolution of monetary disputes between financial
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institutions and individual customers in Hong Kong.
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To be the leading provider of financial dispute resolution processes to deal with
differences between financial institutions and their customers constructively before
they escalate and to support Hong Kong as an international financial centre by
extending our services and engaging stakeholders of the financial industry.
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THE GUIDING PRINCIPLES
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Independence 1§ I
To provide and operate an independent dispute resolution

scheme for financial institutions and their customers.
REMEBRARFREREEBIMNIEMAGE -

Impartiality 3§

To maintain and implement the dispute resolution processes
where both the financial institutions and their customers are
treated in an impartial way.

EHRFTNRERPTEZBRANEFL  FTRAGHHAGTSABBLEAEP -

Accessibility & 1
To provide accessible and user-friendly services for our users with dispute

resolution processes which are simple, straightforward and easy to understand.

HAHERER ZRERNIZMRREF  AERERUEERNRE -

Efficiency B %
To ensure that financial disputes are settled in a timely and efficient manner.

EREBIZURRLBRUBER -

Transparency ;& ff &

To be as open and transparent as possible in dealing with financial disputes,
whilst also acting in accordance with confidentiality and privacy obligations
under the laws of Hong Kong.
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CHAIRMAN'S MESSAGE

FDRC has been serving the community for more than two years since June 2012. With the
professional knowledge and the dedication from its staff, mediators and arbitrators, both
the mediation success rate and the user satisfactory rate increased steadily in 2014. These
encouraging results have reaffirmed that mediation is an effective and efficient means in
resolving financial disputes.

The Board made a decision last year to move the FDRC office to Wan Chai district upon
the lease expiry of the Quarry Bay office premises and the relocation work was completed
in January 2015. Located in a public transport hub where related organisations and
government offices are situated, the improved accessibility of the new office should allow
FDRC to enhance its services.

The Disciplinary Committee was established during the year. Its Chairman, Mr Huen Wong,
and other committee members are distinguished persons in their respective fields. | am
very pleased and honoured to have their support in assuring FDRC’s service quality.

Special thanks are also extended to the members of the Appointment Committee
for maintaining high professional standards of listed mediators and arbitrators. Two
Continuing Professional Development (“CPD”) workshops were held for the mediators
and arbitrators, as well as the case officers during 2014, as part of the training and
CPD programme.

Challenges lie ahead in 2015 including the improvement and promotion of FDRC’s services
and the formulation of funding mechanism for its FDRS members. FDRC will endeavour
to strengthen communications with the general public, the financial institutions and other
stakeholders regarding their needs and opinions on its services.

Finally, | would like to take this opportunity to express my sincere gratitude and appreciation

to members of the Board and the Committees, our listed mediators and arbitrators, and our
staff for their dedication and valuable contribution to FDRC during the period.

&

Chairman
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CHIEF EXECUTIVE OFFICER’S REPORT

FDRC has seen a modest increase in case applications in 2014. Success rate in mediation
and user satisfaction remained at satisfactory levels. In fact, FDRC is committed to
offering service excellence to FDRS members and users, whilst providing them with an
independent, impartial and efficient financial dispute resolution platform.

To promote the awareness of FDRC and its services, publicity activities including but
not limited to the following were conducted in 2014:

. “FDRC Open Day” was organised in March as part of the “Mediation Week” held
by the Department of Justice. The event was co-organised with 10 supporting
organisations including the Investor Education Centre and the Consumer Council.
Over 200 visitors from the general public and our stakeholders joined the event;

. Over 1,300 investors, who participated in four investor education talks and an
investor expo, learned about FDRC’s services; &

. A total of 39 information seminars, briefing sessions and talks were held for
financial institutions and other stakeholders.

In addition, FDRC has been striving to promote the awareness of its services through
media advertising. It has also engaged a marketing research firm to ensure that future
promotion/communications strategy can be more effectively planned in reaching
target audience.

The new office in Wan Chai should offer better physical accessibility to FDRS members
and users. FDRC is also mindful of maintaining a high quality level of its dispute
resolution services. In this connection, two CPD workshops were held for its listed
mediators/arbitrators and its staff members. A Disciplinary Committee was also
established in the year to assure the quality of its services.

Finally, | wish to thank our Chairman and Board of Directors for their strategic guidance
and advice, the FDRC staff members for their conscientiousness and diligence, and the
FDRS members and users for their valuable support and cooperation throughout the year.

Chief Executive Officer
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* Chairperson, Hong Kong International

Arbitration Centre
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THE BOARD OF DIRECTORS
& 3 )

Mr. James H. Lau Jr.r Ms. Meena Datwani
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* Under Secretary for Financial * Director-General (Enforcement)
o Services and the Treasury Hong Kong Monetary Authority
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HKSAR Government
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Mr. Mark Robert Steward Mr. Philip Leung Kwong-hon
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* Executive Director, Enforcement * Vice-Chairman ;
Securities and Futures Commission Hong Kong Consumer Council "JE

* Director of Information Technology ﬁ*r:

© BERBHEBRRERE Services, The Chinese University of A
ifﬁﬂﬁﬁliq&m%% Hong Kong Fl

* Chairman, Hong Kong Public Key
Infrastructure (“PKI”) Forum

* Chairman, Asia PKI Consortium

* Member, Advisory Committee on
Code of Practice for Recognized
Certification Authorities (“ACCOP”)

* Director, Internet Society Hong Kong
(“1SOC HK”)
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* Mr. Philip Leung Kwong-hon was appointed with effect
from 31 March 2014
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THE BOARD OF DIRECTORS
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Mr. Fred Kan Mr. Jason C.W. Yeung
MHRBEE BE B EE
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A. e Senior Partner, Fred Kan & Co. * Deputy Chief Executive

i * Council Member, Hong Kong Bank of China (Hong Kong) Limited
ﬁjj International Arbitration Centre (Retired with effect from

1 March 2015)
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BEREDOBREBA * Chief Compliance and Risk

c BRAEBEMRTLEZTERE
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Management Officer, Fung Group
(With effect from 1 July 2015)

* Member, Insurance Advisory
Committee, Office of the
Commissioner of Insurance
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* Mr. Jason C.W. Yeung was appointed with effect
from 1 March 2014.
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Mr. Brian Fung Wei-lung Mr. Anthony Ng Tze-wai
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General Manager * Chief Executive Officer, FDRC
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Kaiser Financial Services
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Permanent Honorary President

=

Hong Kong Securities Association

=
=

Member, Claims Committee, Investor
Compensation Company Limited
Member, Advisory Committee
Investor Education Centre

Member, Mainland Opportunities
Committee, Financial Services
Development Council
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* Mr. Anthony Ng Tze-wai was appointed with effect
from 1 January 2015.
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THE BOARD OF DIRECTORS
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Retired/Resigned Directors in 2014 —F—MEEHART/BHIES

N o o * Former Chief Executive
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Hong Kong Consumer Council
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¢ :;* * Senior Fellow, Hong Kong Securities * Member, Financial Reporting Council
G| 8‘ and Investment Institute * Council Member, City University of
fig 2 * General Manager, Operational Risk Hong Kong
1. 8- and Compliance Department * Member, Steering Committee on
o
il I~ Bank of China (Hong Kong) Limited Review of the Regulation of Private
¢}
VS (Retired with effect from Healthcare Facilities
& 1 November 2014) * Member, Consultative Group on
§' * Member, Products Advisory Health Protection Scheme
§' Committee of the SFC * Member, Hospital Authority Review
8‘ (from 1 April 2012 to 31 March 2014) Steering Committee
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* Ms. Barbara Shiu retired with effect from 1 March 2014. * Ms. Connie Lau Yin-hing s resigned with effect from
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Retired/Resigned Directors in 2014 — S —NEEHART/BHIES

Ms. Sou Chiam
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* Former Chief Executive Officer
FDRC
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* Ms. Sou Chiam resigned with effect from 29 August 2014.
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The FDRC Appointment Committee (“AC”) was chaired by Mr. Fred Kan in 2014. The
AC isin charge of approving applications for admission to the FDRC List of Mediators
and FDRC List of Arbitrators (the “Lists”) and ensuring that the assessment and
admission processes are fair and independent. The AC also makes recommendations
to the Board on matters relating to the maintenance and development of standards
of mediators and arbitrators on the Lists.

In 2014, the AC held three meetings and examined a variety of matters, including:

. Reviewed 2 CPD activities and awarded CPD points to attendees who were

>
=

mediators and arbitrators on the Lists. The CPD activities kept them abreast of

Ul
o

the latest market knowledge and practices to maintain their high standards and
to encourage professional advancement;

il

»
#

* Made recommendations to the Board on the amendments to the Standards
and Procedures for Admission to the FDRC List of Mediators and FDRC List of
Arbitrators;

. Considered and approved 4 applications for admission to the FDRC List of

=R OE e
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Mediators; and
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e Considered and approved 7 applications for admission to the FDRC List of
Arbitrators.
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The Appointment Committee ° T
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Mr. Fred Kan Prof. Nadja Alexander
MREBEE I 3 76 24 %

) e Senior Partner, Fred Kan & Co. * Dispute Resolution Consultant

s * Council Member, Hong Kong World Bank Group

fﬁ International Arbitration Centre * Visiting Professor, The University
h of Hong Kong

] s MRBEMITERABA .

Vice Chair, Mediation Committee
s BEABBEMEPLEEEHRE

International Bar Association
s WRIBETEEF KA AN
s BEEREBRFEHAR
s BIREREMASHABREEGRIERE
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Note: FDRC CEO is an ex officio member of the Appointment Committee.
HEBPONTHRASRRBERE®EREZER -
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Mr. Lester G. Huang 1.8, Med, jp

% E %I-'E SE ’_'-E LLB, MEd, JP

Managing Partner, P. C. Woo & Co.

Member, Exchange Fund

Advisory Committee

Hong Kong Monetary Authority
Director, The Hong Kong Mortgage
Corporation
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Dr. Shahla Ali
ZERET

Associate Professor & Deputy Head

(Student Affairs/Exchange), Faculty
of Law, The University of Hong Kong
Deputy Director, LLM in Arbitration

and Dispute Resolution

The University of Hong Kong
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*Dr. Shahla Ali was appointed with effect from 1 September 2014.
*ZEMEAR_FT—NENR—HAER -
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THE DISCIPLINARY COMMITTEE
i & B

The FDRC Disciplinary Committee (“DC”) was set up in 2014 to establish a process
to deal with complaints against mediators and arbitrators on the FDRC List of
Mediators and the FDRC List of Arbitrators (“Lists”). The independent DC advises
and decides on the proper procedures for handling disciplinary matters to ensure
that all such complaints are handled in a procedurally fair and impartial manner.
The DC also made recommendations on the establishment of related complaint
handling procedures, including a review and appeal mechanism.

In 2014, the DC held two meetings and deliberated a variety of matters, including:

¢ mechanism and procedures of handling complaints against mediators and
arbitrators on the Lists; and

e procedural documents for processing complaints against mediators/arbitrators
on the Lists in a systematic and procedurally fair manner.

AMPLLREZES ( "TREE, ) R204ERIL > BNREI—ERF  NEEIAHA
POABERERMBERE ( TR2E, ) LNABRERMBEFHRFNESR - BN
ZEEENLAMNCEFBERIBENGTEENES  ERMELSRFERER HEAQATA
ERARABHEFTETEE LZSAIERNARYUEARFEREERRF » UREFM
LEIRBHANMERHEE -

BN

CEEN2014FAXBRMAEE  URZAFEETHRY > 8F

e REIMAMERMHEECRFABEARNEERFMES - &
e HEATAENBFTERELBELMAMELMARERFEERMBHXM -
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* President, Inter-Pacific Bar Association

Ll

ZH]

* Chairman, Copyright Tribunal

=
i

* Member, Hospital Authority

=

* Member, Competition Commission

=
=

* Deputy Chairman, Inland Revenue
Board of Review

s BERFHEMEEER
c REEHEER

c BEREERKE
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The Disciplinary Committee ° WHZEH e
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THE DISCIPLINARY COMMITTEE

VR =

Ms. Angelina Kwan cra

B B L cra

Managing Director and Head of

Regulatory Compliance, Hong Kong
Exchanges and Clearing Limited
Member, The Financial Reporting
Council Process Review Panel
Member, Council for Sustainable
Development

Vice-Chairman and Director

The Women’s Foundation

Member, The Women’s Commission

Mrs. Clarie Lo Ku Ka Lee jr
BhEHMZLTow

Non-official Member, Basic Law

Promotion Steering Committee
Member, Working Group on
Industrial, Commercial and
Professional Sectors, Basic Law
Promotion Steering Committee
Member, Working Group on Civil
Servants, Basic Law Promotion
Steering Committee

Managing Director, private company
Counsellor, China-United States

EERGNEEMBRAT Exchange Foundation

BERHEREBELEESGRTE Chairman, Alliance of Anti-Drug

VBEERREFEREES®ES Professionals Association

ARFERREZEEEEE

BLEceRTERES EREEBEBZEGFERNKE

RUEKEEREE EXEREESREY
ITHEERTENEKRE
EXFEEBEERZES

NBEETENIKE

Note: FDRC CEO is an ex officio member of the

o HEM £ 10 S INT
Disciplinary Committee. §$’ RALE ( fL\)\ A A )
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Ms. Melissa Pang mH,jp Dr. Helena Yuen Chan Suk Yee )r

EEERLT e Be B AL 1A 18 £ e

il

B
Vice President e Committee Member, Mediation R
The Law Society of Hong Kong Committee, The Law Society 3
Member, Committee on the Promotion of Hong Kong i
of Civil Education * Visiting Assistant Professor 5
Member, Construction Industry Council The University of Hong Kong i
Member, Legal Aid Services Council °* Member, The Rehabilitation

Advisory Board

[[t SlIJouoq uonjeIpawr ‘QDIOLID 1soq 2yl sr /{UOLUJEH

BEEEMEAER * Council Member, Queen Elizabeth
NEHBEEEGEZE Foundation for the Mentally
BEXEEEXE Handicapped
FEEDRERES

s EREMERAMEESEE

s BRREEFEHEHARER

c REXAZESZRE

s BFAVALEREATESEETEEE
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THE YEAR
AT A GLANCE

4 4F 0] B

Setting up of a
Disciplinary Committee

HUNKERES"

A Disciplinary Committee was set up
to establish a process to deal with
complaints against the FDRC’s listed
mediators and arbitrators, ensuring
that all complaints under the FDRS
are handled in a procedurally fair and
impartial manner.

RIKLREZEES HAMRUWE—ERF
DEEHARPLLZE LNARENHHE
FHRFNER  BRESBAUDFARTET
NATERFER > HEAFLALERANEAE
MEFTETEE -

Over 80% Mediation
Success Rate

i F# Ak Ih 2 8\ Y

Of the cases handled, over 80% of the
cases were successfully settled in our
mediation processes. Approximately
91% of the mediation service users
(which covered both parties involved in
the disputes) rated FDRC’s services as
“Satisfactory” or above.

EREMERS  BN\KERERMANHER
BIERBIIBR - NI 1 %HBBRBER
E(BEFELR) HABRDLNRBER
PR A ERIFTAR -
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FDRC Open Day
9 &% B D B E

The first FDRC Open Day was held
in March, allowing the general public
and stakeholders to learn more about
financial mediation and FDRC.

RONIBRERERAKA  BAREF
NEHSHABRUNABROBERAN

77 2
EZ‘% EE&. °

Over 50% of Enquiries related to
Financial Products and Services

B EREEHMER
ki BR 7% 18 A

FDRC’s hotline and enquiry services
received 2,004 enquiries. Of all the
enquiries received, approximately
56% were related to complaints about
financial products and services.

ABPOMBARLREARBILEE2,004

REM - EFRIMNEAD  N56%HEE
MERABRBZRFER -

Annual Report 2014
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Office Relocation

/NS

After months of planning, FDRC was
relocated from Quarry Bay to the more
convenient Wan Chai district in January
2015. The new location makes FDRC’s
services more accessible to the general
public.

KiBLBER > AEPLOR2015F 18 B
ERRBERBEABANEFE  EIE
ABRPLATRAGREREEENRE

Reaching Out to the Public

IR

In addition to the abovementioned
Open Day, FDRC conducted 196 public
enquiry meetings, information seminars,
talks, briefing sessions and promotional
activities. A total of 6,139 people were
reached, including staff of financial
institutions, members of professional
bodies and the general public.

BRYLARKBSN  ABEROTERT 196
BARHAAA BNE BE DFEER
EEEE  HLEB6,130A BESBKE
BE EXEEXRERARAL -
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Enquiries ® il

ENQUIRIES 7 &

Number of Enquiries & 58 8 &

From 1 January 2014 to 31 December 2014, a total of 2,004 enquiries were received by
FDRC, representing an average of 167 enquiries per month.

#2014 1B 1HZE2014F 128318 &1L ABRALEEE2,004REH > FHEH167TR -

il

Jan1A  Feb2A Mar3A AprdA May5A  Jun6A  JulTA  Aug8A Sep9A Oct 108 Nov 118 Dec 128

Nature of Enquiries & i %8 5l

{n

=

Out of 2,004 enquiries received, 1,117 were related to complaints about financial

]

products and services, 166 were about FDRC’s services, 418 were related to FDRC’s

=

administrative issues, 50 were related to mediator and arbitrator issues, 5 were related
to FDRC’s publicity activities and 248 were related to other issues'.

EEREMN2,004FEAR  LWTFRERESAERNBRENKST - 166 TEARABRPOMNR
B 48RENBARPONTREE  SORBARARERMHESTE  SRERABRRLONEER
EE 248 RAIBREMER -

Mediator and
Arbitrator Issues |

Complaints about Financial
Products and Services ||
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EMERRRBIRSF 55 70/
. 0

FDRC’s Services |
R O BR B 8 30/
. 0

FDRC’s Administrative Issues

HARPLNTRER 20 9‘y
. 0

WRERMHEEE 2 5‘y
. 0

FDRC’s Publicity Activities Il
ARPOLMERES 0 2%

Other Issues’

wews 1244

1 “Other issues” include regulatory issues not of monetary nature, building management disputes, family disputes, commercial
disputes, debt collection, financial disputes between individuals, tenancy disputes and employment disputes, etc.

THtEH, BEFSEMENEENE  KEEEUH  REUY  BXUY  EBES  BACBENERUS  HEUBRSEUHS -
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Nature of Financial Products and Services £ &l &= & & IR %

Out of the 1,117 enquiries related to financial products and services, 375 were about
Investments?, 214 were on Liabilities®, 382 were related to Insurance®, 67 were about
Assets® and 59 were on others®, while 20 could not be classified.

HLITRRSRESNRBEENTAED  375FARBE 2URFERER® 38258 AR
RABEDME -

e 6T REEEME SORBAAEMER EMH20FR

Investments? L
e 33.6%
Liabilities® |
e 19.14 =
Insurance*

il
R 3 4 . 2 % i
Assets® |
aE 6-0% o
Others® | o

e 5.3

Not Applicable

TR 1.84

{n

ZH]

= F®

[[t SlIJouoq uonjeIpawr "QD'IOLI.') 1soq 2yl sr /{UOLU,IEH

2 “Investments” include bonds, commodities, derivatives, unlisted structured products and FX/leveraged FX trading, shares/
equities/stocks, and unit trusts/mutual funds/managed funds.

TRE,BEES WR MEIR FLTARMESR SEER/MBAENNEER REREUGET/HEER /EEESS -

3 “Liabilities” include credit cards, loan facilities and mortgages.
"EB, BEGRAT EXREFERRBE -

4 “Insurance” includes investment-linked products, life (non-investment-linked) products, general and group insurance policies.
"R, BEREMBERRER ASRBRER CEREME) —RERREBRRES -

5 “Assets” include integrated bank accounts, cheques, safe deposit boxes, savings and deposits, and stored value cards
provided by financial institutions.

TEE,BERABTRE XF R2RBA HENERX UROSBRBBRANEERS -

6 “Others” include Mandatory Provident Fund Schemes, Occupational Retirement Schemes, payments and cash management, and
other investment products.

THib, BERESTE  BERKAE  SHARSEE URHAMREER -
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Prima Facie Ineligible Disputes fRIE R B E R BI AT HEERNFE

Among the 2,004 enquiries received, 1,117 were related to complaints about financial
products and services. Among which, about 1,012 were classified as prima facie
ineligible disputes under the Intake Criteria of the ToR. The three major reasons for
ineligibility were:

. Enquirer’s knowledge of monetary loss exceeded the 12-month limitation period
e The disputes involved organisations which were not members of FDRS
. Claim amount exceeded the maximum claimable amount of HK$500,000

EEREMN2,004EERAEFR  1MITRESHREMALRENEFER - ERE1,012R7EFH
BE (BESE) WEXRZEERAES  EXEAENLEINARTAEHENTE - REFS

ERNFBEA=FATERAR

e ETHEABRIEERABBRI2EANRY
e FEARMBBUFAMEKE
e HEABEBRRARSEEES00,0007T

Channels of Knowing FDRC #1 7% i % /A /D Y & 1R

Out of the enquiries received, 1,076 enquirers disclosed the channels of knowing FDRC.
706 enquirers were aware of FDRC through advertising and promotional campaigns,
173 were referred by banks and securities firms, 98 by regulators (HKMA and SFC), 66
by friends and relatives and 33 via other channels’.

HEEENEAET B1076RERAATEBNEHABRONRE - 106K ERAEXRTERES
NREBESRHABPLO  173EKEARTAIESFATEN  sLABHEERE (ZERNAE
Eg) BN 662 LHRREAN > 33RVBHMREEA -

Advertising and
Promotional Campaigns |

EEREEED 65 60/
. 0

Friends and Relatives |

o 6.1%

Banks and Securities Firms

RITREHFAR 16 1"/
. 0

Other Channels’
HiRE 3 10/
. 0

Regulators (HKMA & SFC)
EEHE (ERREES) 9 1‘V
. 0

7 “Other Channels” include the Joint Mediation Helpline Office, the Home Affairs Department and the District Council members, etc.
THithESE, OFBAARIRNER REEBREREFERES -
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CASES fiil &

From 1 January 2014 to 31 December 2014, FDRC received 35 applications for mediation

service under the FDRS.

W2014FE 1B 1HE2014F128310 » ARPLOEBEEISSRAMRTERERE -

Composition of Applications®

SR REES YR

Misrepresentation

* Investment Performance,
Administrative Matters
and Product Nature |

RERM
. gﬁ;ﬁ CTREE 71 -4%
REMEE

8 Only cases received within 2014 were counted. REtE 20 14 FEFFUEI B E -

Case status as at 31 December 2014

Cases received within 2014

. Among the 35 applications, 32 were accepted for
mediation, 1 was rejected as not within the Intake

Criteria of the ToR and 2 were under vetting.

¢ Among the 32 cases accepted for mediation, 32 went
through the mediation process, 30 were completed
and closed. 1 was under consideration for submission
of the Notice to Arbitrate, and 1 was proceeded to

arbitration.

¢ Among the 30 completed and closed cases, 29 were
settled at different stages of the mediation process
and 1 was not settled in mediation (this case was
closed as the claimant did not proceed to arbitration).
e To conclude the mediation case status in 2014, out of
the 30 completed and closed cases, 29 applications
reached settlement. The success rate of resolving

disputes under the FDRS was about 90%.

Cases brought forward from previous years

* In addition to the abovementioned 32 applications
accepted for mediation, 5 applications were carried
forward from 2013, 2 of which completed and closed,
while 1 was still in mediation process. The remaining 2
were proceeded to arbitration, an Arbitration Award

was rendered in one of these 2 cases.

Operational Issues
* Omissions, Negligence
and Maladministration

EfEHE
CHER sngwm%%s 8.6

Mis-selling
* Omissions

i 204

E2014F 1283 1HEZERR
20 T4 EE I B R

HE3SREBH 2R HRER
Mo IRRATE (BEgEE)
MWEZRZBEENMBEIER  25RE
BEEER -
EEMN32REFER  32RER
Y AMER  HAMI0OREHR
BOIVREEERRHPIBHS
R TURAENT HEREF -
TE3OREHERENEER » 295775l
MR RIR T AR BB AI AR > TR
BEMNRNEZRAE IR (RRARE
BERMEMER) -

201 4FNFARMER > H30R
TRABEFLER  EH29R
ERME - LM ET  BARS
FARINELI0% ©

AEFEEARER

*

BREMICREEMNARSR R
G BS5R2013FEBRE2014
FHERE  HP2RERHHA
BMEFRER 1REEHARE
F BT 2REAFRRERE -
EPHEIRCERMRIR -
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PUBLICITY
i

In 2014, FDRC strived to raise the public awareness and recognition on its
services through various promotional channels and campaigns. The first
FDRC Open Day and numerous investor education talks were organized.
Also, a number of promotional activities at community level were held
to introduce to investors and the general public about the merits of
mediation and the FDRS.

F20145F  BAEEZEBAREBRELESURALARH AR D LORENRA
ERZRE EVEEREMER "HABRPLORAKA, RZBEREEHABFTEE I
SHE-ZIHEBREANERETY  UEEAREERTERBNE AL ENH
fREOE R »
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FDRC Open Day i # /> B B

As one of the major mediation service providers in Hong Kong, FDRC fully
supported the “Mediation Week” held by the Department of Justice by organising
its first “FDRC Open Day” on 26 March.

The event was officiated by the Honourable Mr. Justice Barnabas Fung and joined

by ten supporting organisations including the Consumer Council, the Hong Kong

International Arbitration Centre and the Hong Kong Mediation Accreditation

Association Limited. Over ten news agencies covered the event and more than 200 ili
visitors from the general public and stakeholders participated in the interactive L_"q
guided tours and talks. f’

1=}
FREBFIENABRBEEBEZ — ABRPL2NIFERB NN "ARE, T8 X ¢
M3A26 BT Y RIZLIZREME "HABEPOFKE L - &

figt
BHRIEECTINIREE LEEBRHBEEZES EHREBEMNEPLAEERARE H
BRAEREERATDEANTHEIFHEBELEZRETE - BEFHHLRIATRERIIS )

Ran UBB2008ARATRFNEHFRERNEBSETBHMBE -

Advertising Campaigns & & /& &

FDRC continued to promote its services through advertising campaigns on selected
mass media channels. To raise public awareness on the merits and application of
its mediation services, the advertisements on electronic platforms were in the

[[t SlIJouoq uonjeIpawr ‘QD'TOLID 1s9q 2y} sr /{UOLUJEH

form of infomercial. Two new infomercials based on two typical case scenarios,
namely, the ILAS products and the telemarketing loan products, were launched in
the first half of 2014. Public enquiries on FDRC’s services had increased as a result.

HARPALBEEBAENARERECERE RETREXEERARRBNERLE
A BMAREFFEERNES  HAUEMNEAHE > LR2014F EFFMEmBR AR
RO RBEEHNENER BRREMERREMNEFTHELCEER - EMESHEN
& mERHEABEDORBNE R IFAEEE N
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Promoting at Community Level it [& # [& /& &f

In addition to the advertising campaigns through the mass media, FDRC also took
a proactive role in public engagement at community level in 2014.

Promotional booth was set up at the “Sheung Wan Promenade Fair” organised
by the Central and Western District Council in January and November 2014
respectively, engaging more than 2,000 visitors through leaflet distribution and
answering face-to-face enquiries.

Investors have been one of the major FDRC’s advertising targets. FDRC participated
in the “ETFs & Options” Investment Expo 2014 held by the Hong Kong Exchanges
and Clearing Limited in November and delivered informational materials to more
than 1,000 attending investors.

In addition, FDRC also co-organised four investor education talks together
with Investor Education Centre in 2014, aiming at enhancing public awareness
on investment knowledge and investor protection through mediation as an
alternative to resolve their monetary disputes with financial institutions. Over
80% of attendees rated the talks as “Satisfactory” or above.

BRYAREBNEEZESN  ARPON0U4ETEBSHELBHEEANTEED
R2014F 1TRBEVIRG  ARPOMEZEATAREZSERN " LRBATAL

FE O RNTASAREZCUEERONRE  LWREBRONESEERVNAGBRETREN
EH MEERHHEBA_TEHE-

REEZHABPONEIZEEAR < — - At HABPON TR N2HBEERZLAEE
FMBRARZER MU "REARZECHEME, hEEN04FREBES  TAHKESE

BMNATAREERBEABPTLONEEEM

S ABROTEAREEHRFTRORPHLNEREEHNETHE  EERRESAREEY
HMBMBREERENRS  UHZEBABRFLBRAEESHBECENSEIZNEAM
FERERANTH -BN\KHFEERBERT "THE L LA LHFTA
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Public Enquiry Meetings /2 R & 78 [H X

The public enquiry meetings are one of the key channels for the general public
to learn about the dispute resolution services of FDRC. During these meetings,
FDRC Case Officers explained in details the Intake Criteria, mediation and
arbitration processes and answered further enquiries from the attendees on
their specific situations.

=

To promote the public awareness of this service, FDRC also proactively publicized

>4
=

the relevant information through its website, radios and roadside banners

p={1113
o

respectively.

i R
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STAKEHOLDER ENGAGEMENT
¥ 0 4 W B8

RITAL

Talks and Seminars for Financial Institutions
and Professional Bodies

AREMEERSEEEMAMNBERBNE

As a member of the Hong Kong financial industry, FDRC has been striving
to promote the concept and merits of financial mediation and arbitration as
alternative dispute resolution processes and to explore the opportunities
of collaborating with financial institutions so as to provide an amicable
environment for the financial market of Hong Kong.

In 2014, FDRC organised 39 seminars, briefing sessions and talks to financial
institutions, relevant organisations and professional bodies. A total of 2,249
people attended these events.

FREBESRTEN 0T ARPOLBRNASABESELUSRABRLBRERE

RUEMMBEATANERNEY  YRAMENEGFZE KARBTESAHEHE
—EMZEHRE

R2014%F  FARPLOR/SAEE  EEABTNEXERBRTIOGENE  BEER
TORE)  BHBEABIE2,249A -
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TRAINING AND WORKSHOPS
Al e I AE 3

To maintain the excellent quality of its mediation and arbitration services,
FDRC has been providing a series of tailor-made training programmes for
listed mediators and arbitrators annually in order to update and reinforce

their professional knowledge and skills for enhancing the service performance
of FDRC. l

In 2014, FDRC conducted two CPD training courses for listed mediators and
arbitrators. These workshops enabled participants to keep abreast of the chs
latest regulatory developments in the financial markets and familarise with
the arbitration process of FDRC.

RERFEBMGMARBESEENKT ABRPLSFHLALELNABRENMAER 7
F—RIEBEMEMAEIIRE > PUBERNRMMANERMBNETS - MR AR i
ORI IR K e

TQOMEE CHEBRLALRELINARSNMREENMAEATEIXRREIRE 2
BEFI RIS SNEANEATHRSRTEEERRNRIBRE > TAAZAB DO
HMEERF -

[[t SlIJouoq uoneIipawr ‘QD'IO([D 1soq 2y sr /(UOLUJEH

Financial Dispute Resolution Centre
=B M B HEF D

41



Financial Statements * M % # &

REPORT OF THE DIRECTORS =

The directors submit herewith their annual report
together with the audited financial statements for the
year ended 31 December 2014,

Principal place of business

Financial Dispute Resolution Centre (“the Company”) is a
company incorporated and domiciled in Hong Kong and
has its registered office and principal place of business
at Unit 3701-4, 37/F, Sunlight Tower, 248 Queen’s Road
East, Wan Chai, Hong Kong since 1 January 2015 (15/F,
AIA Hong Kong Tower, 734 King’s Road, Quarry Bay,
Hong Kong during 2014).

Principal activities

The Company is a non-profit making company limited by
guarantee. Itisanindependentandimpartial organisation
administering the Financial Dispute Resolution Scheme
(“FDRS”) which provides mediation and arbitration
services to financial institutions (which are members of
FDRS) and their customers for the resolution of monetary
disputes. The Company is established to promote more
efficient dispute resolution for the benefit of the Hong
Kong community.

Financial statements

The surplus of the Company for the year ended 31
December 2014 and the state of the Company’s affairs
as at that date are set out in the financial statements on
pages 46 to 71.

Fixed assets
Movements in fixed assets during the year ended 31
December 2014 are set out in note 7 to the financial
statements.

Share capital
The Company is limited by guarantee and therefore does
not have any share capital.

Reserve
Movement in reserve during the year ended 31 December
2014 are set out in statement of changes in equity on
page 49.
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The Board of Directors
The directors during the financial year and up to the date
of this report are:

Prof. Cheng Teresa Yeuk Wah

Ms Chiam Sou Hong (resigned with effect from 29 August 2014)
MsMeena Datwani

Mr Fung Wei Lung Brian

Mr Kan Ka-chong Frederick

MsLau Connie Yin Hing (resigned with effect from 31 March 2014)
Mr Lau James Henry Jr. (appointed with effect from 1 January 2014)
Ms Leung Fung Yee Julia (resigned with effect from 1 January 2014)
Mr Leung Kwong Hon Philip (appointed with effect from 31 March 2014)
Mr Ng Tze Wai (appointed with effect from 1 January 2015)
MsBarbara Shiu (retired with effect from 1 March 2014)

Mr Mark Robert Steward

Mr Yeung Chi Wai (appointed with effect from 1 March 2014)

In accordance with Article 36 of the Company’s Articles
of Association, all the existing directors shall continue in
office for the following year.

No contract of significance to which the Company was
a party, and in which a director of the Company had a
material interest, subsisted at the end of the year or at
any time during the year.

Auditors

KPMG retire and, being eligible, offer themselves for
re-appointment. A resolution for the re-appointment of
KPMG as auditors of the Company is to be proposed at
the forthcoming Annual General Meeting.

By order of the board

Prof. Cheng Teresa Yeuk Wah
Chairman

Hong Kong

27 April 2015
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Financial Statements * M % # &

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF FINANCIAL

DISPUTE RESOLUTION CENTRE

(Incorporated in Hong Kong and limited by guarantee)

RS QR e
< il A Ay R O BB

ERBRAAMANEEEIMAIINERAT

We have audited the financial statements of Financial
Dispute Resolution Centre (“the Company”) set out on
pages 46 to 71, which comprise the statement of financial
position as at 31 December 2014, the statement of
comprehensive income, statement of changes in equity
and cash flow statement for the year then ended and a
summary of significant accounting policies and other
explanatory information.

Directors’ responsibility for the financial statements

The directors of the Company are responsible for the
preparation of financial statements that give a true
and fair view in accordance with Hong Kong Financial
Reporting Standards issued by the Hong Kong Institute
of Certified Public Accountants and the Hong Kong
Companies Ordinance and for such internal control
as the directors determine is necessary to enable the
preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

Auditor’s responsibility

Our responsibility is to express an opinion on these
financial statements based on our audit. This report is
made solely to you, as a body, in accordance with section
80 of Schedule 11 to the new Hong Kong Companies
Ordinance (Cap. 622), and for no other purpose. We do
not assume responsibility towards or accept liability to

any other person for the contents of this report.

We conducted our audit in accordance with Hong Kong
Standards on Auditing issued by the Hong Kong Institute of
Certified Public Accountants. Those standards require that
we comply with ethical requirements and plan and perform
the audit to obtain reasonable assurance about whether the
financial statements are free from material misstatement.
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An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material
misstatement of the financial statements, whether due to
fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation
of the financial statements that give a true and fair view in
order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity’s internal control.
An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting
estimates made by the directors, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion.

Opinion

In our opinion, the financial statements give a true and fair
view of the state of the Company’s affairs as at 31 December
2014 and of its surplus and cash flows for the year then
ended in accordance with Hong Kong Financial Reporting
Standards and have been properly prepared in accordance
with the Hong Kong Companies Ordinance.

KPMG
Certified Public Accountants

8t Floor, Prince’s Building
10 Chater Road, Central, Hong Kong
27 April 2015
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Financial Statements * M % # &

STATEMENT OF COMPREHENSIVE INCOME

for the year ended 31 December 2014 (Expressed in Hong Kong dollars)

TR E TS

BE_S—NF+_A=+—HBLEFECUEEIR)

Note KfzE 2014 2013

Income I A 3 $ 35,093,300 35,055,200
Other revenue E it A 4 248,958 26,537

$ 35,342,258 35,081,737
Expenditure % H
Staff costs 8 TRl A $ 9,644,580 9,241,488
Depreciation and amortisation 2,763,914 2,999,043
I R 8
Other administrative and operating 11,646,240 12,032,540
expenses EMITH L& &E &R

$ 24,054,734 24,273,071
Surplus and total comprehensive 5 $ 11,287,524 10,808,666

income for the year
FERBAZEWSEEE

The notes on pages 52 to 71 form part of these financial statements.
BE2ET1EMWEBAMBREN—HH -
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STATEMENT OF FINANCIAL POSITION

at 31 December 2014 (Expressed in Hong Kong dollars)

B 55 IR DL 5

R ZF-—EE+ZA=+T—RQEUEBIIR)

Non-current assets JEREN B &E

Property, plant and equipment
W~ BREMEMHE
Intangible asset | & &E

Note Fff&E

Deposits, prepayment and other 9
receivables & & ~ J8 4 R H b FE L5k

Current assets REEE

Deposits, prepayment and other 9
receivables % & ~ 78 {3 R H fth fE W 51

Cash and cash equivalents
BEMREFEY

Current liabilities B8 &%&

10

Receipts in advance, accruals and other 11
payables TRUIFRIE ~ FEETFIE M E A0 E 5K

Net current assets KB ZEE FE

Total assets less current liabilities

BERERRBRE

Non-current liabilities JER B & &

Accruals and other payables
JEFTRIEMEMENL K

Net assets EEF &

11

2014

2,559,164

279,046
962,336

3,800,546

657,024

72,340,348

72,997,372

2,594,337

74,203,581

800,000

73,403,581

2013

3,939,903

476,019
17,000

4,432,922

270,960

66,758,177

67,029,137

8,122,002

63,340,057

1,224,000

62,116,057
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Financial Statements * M % # &

STATEMENT OF FINANCIAL POSITION (CONTINUED)

at 31 December 2014 (Expressed in Hong Kong dollars)

5 8 Dl 3 (A1)

RZF-—MIE+TZA=+—BEUEBIIR)

Note fff&E 2014 2013
RESERVES {1
Reserves & 12 $ 73,403,581 $ 62,116,057
TOTAL RESERVES f#fi {8 %8 $ 73,403,581 $ 62,116,057

Approved and authorised for issue by the board of directors on 27 April 2015
Signed on its behalf by:
BEERN2010F4F27THRAENFIRY  UHTIHWATREKESE !

Prof. Cheng Teresa Yeuk Wah ¥} % Bi % 1% Mr Ng Tze Wai RF E &4
Chairman & Director and CEQ EE#T A H

The notes on pages 52 to 71 form part of these financial statements.
BE2ET1EMWEBAMBREN—HH -
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STATEMENT OF CHANGES IN EQUITY

for the year ended 31 December 2014 (Expressed in Hong Kong dollars)

RE fox %t ) 55

BE_S—NF+_A=+—HBLEFECUEEIR)

At 1 January 2013
R2013FE181H

Changes in equity for 2013:
2013 PR EEE -

Accumulated surplus and total comprehensive income
for the period ARGt BB L2 H W R B

At 31 December 2013 and 1 January 2014
M2013F12831HR2014F181H

Changes in equity for 2014:
2014 EPGEEE -

Accumulated surplus and total comprehensive income
for the year AEE R BB N2 H N R

At 31 December 2014
M2014%F12831H

The notes on pages 52 to 71 form part of these financial statements.
F2ET1ENRNEBAY BRIV —7 -

Reserves

$ 51,307,391

10,808,666

$ 62,116,057

11,287,524

$ 73,403,581

Financial Dispute Resolution Centre
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Financial Statements * M % # &

CASH FLOW STATEMENT

for the year ended 31 December 2014 (Expressed in Hong Kong dollars)

i 8 £

BE_T-—NF+_A=+—BLEFECUEEIIR)

Operating activities & F&)
Surplus for the year FE & &

Adjustments for FEIEH
Depreciation and amortisation #7 & K i# £4
Interest income # 8 A
Write-off of fixed assets [& & & & i 4

Operating surplus before changes in working
capital EEE B HANKERE

(Increase)/decrease in deposits, prepayments
and other receivables

e~ ANRAMEMBELSR (M) / B
(Decrease) in receipts in advance JEMER (EA )
Increase/(decrease) in accruals and other
payables FEETRIBM EMENFEM / (B )

Net cash generated from operating activities
KREEHFMELENREFE

Investing activities ¥ & ;&)

Payment for purchase of fixed assets
BEEEEENE

Payment for purchase of an intangible asset
BEMRPEERE

Interest income received B2 WA B A

Net cash used in investing activities
REZHAMNBALFHE

2014

11,287,524

2,763,914
(237,158)
910,006

14,724,286

(1,319,151)

(7,000,000)
1,048,335

7,453,470

(2,096,208)

224,909

(1,871,299)

2013

10,808,666

2,999,043
(2,252)

13,805,457

70,722

(3,500,000)
(2,748,519)

7,627,660

(607,092)

(590,920)

2,252

(1,195,760)
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CASH FLOW STATEMENT (CONTINUED)

for the year ended 31 December 2014 (Expressed in Hong Kong dollars)

HemaxRGE)

BE_S—NF+_A=+—HBLEFECUEEIR)

2014
Net increase in cash and cash equivalents $ 5,582,171
REMREFBYIEMFE
Cash and cash equivalents as at 66,758,177
1January R1B1HWIREMBREEEY
Cash and cash equivalents as at $ 72,340,348

31 December H12B31HMWREMELEEY

The notes on pages 52 to 71 form part of these financial statements.
F2ET1ENRNEBAY BRIV —7 -

2013

$ 6,431,900
60,326,277

$ 66,758,177
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Financial Statements * M % # &

NOTES TO THE FINANCIAL STATEMENTS

(Expressed in Hong Kong dollars)

5 2R I G

(LUBEE S R)

1. Principal activities

The Company is a non-profit making company limited by
guarantee. Itisanindependentandimpartial organisation
administering the FDRS which provides mediation and
arbitration services to financial institutions (which are
members of FDRS) and their customers for the resolution
of monetary disputes. The Company is established to
promote more efficient dispute resolution for the benefit
of the Hong Kong community.

2. Significant accounting policies

(a) Statement of compliance

These financial statements have been prepared in
accordance with all applicable Hong Kong Financial
Reporting Standards (“HKFRSs”), which collective term
includes all applicable individual Hong Kong Financial
Reporting Standards, Hong Kong Accounting Standards
(“HKASs”) and Interpretations issued by the Hong Kong
Institute of Certified Public Accountants (“HKICPA”)
and accounting principles generally accepted in
Hong Kong. These financial statements also comply
with the applicable requirements of the Hong Kong
Companies Ordinance, which for this financial year and
the comparative period continue to be those of the
predecessor Hong Kong Companies Ordinance (Cap. 32),
in accordance with transitional and saving arrangements
for Part 9 of the new Hong Kong Companies Ordinance
(Cap. 622), “Accounts and Audit”, which are set out in
sections 76 to 87 of Schedule 11 to that Ordinance. A
summary of the significant accounting policies adopted
by the Company is set out below.

The HKICPA has issued certain new and revised HKFRSs
that are first effective or available for early adoption
for the current accounting period of the Company. Note
2(b) provides information on any changes in accounting
policies resulting from initial application of these
developments to the extent that they are relevant to the

1. XEE%
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Company for the current and prior accounting periods
reflected in these financial statements.

(b) Changes in accounting policies

The HKICPA has issued certain new and revised HKFRSs
and one new Interpretation that are first effective for
the current accounting period of the Company. Of these,
none of the development is relevant to the Company’s
financial statements.

The Company has not applied any new standard or
interpretation that is not yet effective for the current
accounting period (see note 16).

(c) Fixed assets and depreciation
Fixed assets are stated at cost less accumulated
depreciation and impairment losses.

Depreciation is calculated to write off the cost of items

of property, plant and equipment, less their estimated

residual value, if any, using the straight line method over

their estimated useful lives as follows:

* Leasehold improvements Over the unexpired
term of the lease

* Furniture and fixtures 5 years
*  Office equipment 3 years
* Computer equipment and software 3 years

Both the useful life of an asset and its residual value, if
any, are reviewed annually.

The carrying amounts of property, plant and equipment
are reviewed for indications of impairment at the end of
each reporting period. An impairment loss is recognised
in profit or loss if the carrying amount of an asset
exceeds its recoverable amount.

MEFRRES  ERAYBERERA
Rk BEEMEINHE2 (b) -

(b) EETEKAIIEET
BEGHMAERMAETNRARTMN
R BB RERAHR] MEERT
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Financial Statements * M % # &

NOTES TO THE FINANCIAL STATEMENTS

(Expressed in Hong Kong dollars)

5 2R I G

(LUBEE S R)

2. Significant accounting policies (continued)

(c) Fixed assets and depreciation (continued)

The recoverable amount of an asset is the greater of its fair
value less costs to sell and value in use. In assessing value
in use, the estimated future cash flows are discounted
to their present value using a discount rate that reflects
current market assessments of the time value of money
and the risks specific to the assets. An impairment loss
is reversed if there has been a favourable change in
estimates used to determine the recoverable amount.

Gains or losses arising from the retirement or disposal of
an item of property, plant and equipment are determined
as the difference between the net disposal proceeds and
the carrying amount of the item and are recognised in
profit or loss on the date of retirement or disposal.

(d) Intangible assets

Intangible assets that are acquired by the Company are
stated at cost less accumulated amortisation (where the
estimated useful life is finite) and impairment losses.

Amortisation of intangible assets with finite useful
lives is charged to profit or loss on a straight-line basis
over the assets’ estimated useful lives. The following
intangible asset with finite useful life is amortised from
the date it is available for use and its estimated useful
life is as follow:

« Computer software 3 years

Both the period and method of amortisation are reviewed
annually.

Intangible assets are not amortised while their useful lives
are assessed to be indefinite. Any conclusion that the
useful life of an intangible asset is indefinite is reviewed
annually to determine whether events and circumstances
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continue to support the indefinite useful life assessment
for that asset. If they do not, the change in the useful
life assessment from indefinite to finite is accounted for
prospectively from the date of change and in accordance
with the policy for amortisation of intangible assets with
finite lives as set out above.

The carrying amounts of intangible assets are reviewed
for indications of impairment at the end of each reporting
period. An impairment loss is recognised in profit
or loss if the carrying amount of an asset exceeds its
recoverable amount. The recoverable amount of an asset
is the greater of its fair value less costs to sell and value
in use. In assessing value in use, the estimated future
cash flows are discounted to their present value using a
discount rate that reflects current market assessments
of the time value of money and the risks specific to the
assets. An impairment loss is reversed if there has been
a favourable change in estimates used to determine the
recoverable amount.

(e) Deposits, prepayments and other receivables
Deposits, prepayments and other receivables are
initially recognised at fair value and thereafter stated
at amortised cost using the effective interest method,
less allowance for impairment of doubtful debts, except
where the receivables are interest-free loans made to
related parties without any fixed repayment terms or
the effect of discounting would be immaterial. In such
cases, the receivables are stated at cost less allowance
for impairment of doubtful debts.

Impairment losses for bad and doubtful debts are
recognised whenthereisobjectiveevidence ofimpairment
and are measured as the difference between the carrying
amount of the financial asset and the estimated future
cash flows, discounted at the asset’s original effective
interest rate where the effect of discounting is material.
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Financial Statements * M % # &

NOTES TO THE FINANCIAL STATEMENTS

(Expressed in Hong Kong dollars)

5 2R I G

(LUBEE S R)

2. Significant accounting policies (continued)

(e) Deposits, prepayments and otherreceivables (continued)
Objective evidence of impairment includes observable
data that comes to the attention of the Company about
events that have an impact on the asset’s estimated future
cash flows such as significant financial difficulty of the
debtor.

Impairment losses for other receivables whose recovery is
considered doubtful but not remote are recorded using an
allowance account.

When the Company is satisfied that recovery is remote,
the amount considered irrecoverable is written off
against the receivable directly and any amounts held in
the allowance account relating to that debt are reversed.
Subsequent recoveries of amounts previously charged to
the allowance account are reversed against the allowance
account. Other changes in the allowance account and
subsequent recoveries of amounts previously written off
directly are recognised in profit or loss.

(f) Receipts in advance, accruals and other payables

Receipts in advance, accruals and other payables are
initially recognised at fair value and are subsequently
stated at amortised cost unless the effect of discounting
would be immaterial, in which case they are stated at cost.

(g) Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and on
hand, demand deposits with banks and other financial
institutions, and short-term, highly liquid investments
that are readily convertible into known amounts of cash
and which are subject to an insignificant risk of changes
in value, having been within three months of maturity at
acquisition.
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BER DLEREBANSABMENR
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(h) Income tax

The Company is exempt from Hong Kong Profits Tax by
virtue of Section 88 of the Hong Kong Inland Revenue
Ordinance.

(i) Provisions and contingent liabilities

Provisions are recognised for other liabilities of uncertain
timing or amount when the Company has a legal or
constructive obligation arising as a result of a past
event, it is probable that an outflow of economic benefits
will be required to settle the obligation and a reliable
estimate can be made. Where the time value of money is
material, provisions are stated at the present value of the
expenditure expected to settle the obligation.

Where it is not probable that an outflow of economic
benefits will be required, or the amount cannot be
estimated reliably, the obligation is disclosed as a
contingent liability, unless the probability of outflow of
economic benefits is remote. Possible obligations, whose
existence will only be confirmed by the occurrence or
non-occurrence of one or more future events are also
disclosed as contingent liabilities unless the probability
of outflow of economic benefits is remote.

(j) Revenue recognition

Revenue is measured at the fair value of the consideration
received or receivable. Provided it is probable that the
economic benefits will flow to the Company and the
revenue and costs, if applicable, can be measured reliably,
revenue is recognised in profit or loss as follows:

(i) Service fee income is recognised when application
fees for mediation services are received or in-house
mediation services are arranged.

(ii) Interest income is recognised as it accrues using the
effective interest method.

(h) FiE#
REEE (HBEKH) Festk - &
REAVERRBMBEEFNEH

(i) BERMGHEE

MRRADEAHNCBEENFHAE
EERHEEEE  AMEHEEY
EEREBRHNERIMR - EA
FHATEMNMGE > AQRESH]
ZEHANBEIARENEMEER
RERF MREBEHEEEAR A
BB AEXHNRERRER -

MRSEREBERBNERIMNANA
BMRE  NEEEZHBHHEF
HAENGES  BEERZEBRE
REBEE BERIMAOHT RN
MRS - MRAQRBANEZR
RIXRKERARAREMHRERAE
THEEREEE TERERXK
BEE BERMRNTEMEBE
AERS -

(j) WA EZ
BARZEHBXERERNARE
BEFftE  MRREURATEER
ARTF - MBPAMBA (MER)
Neg et 86 0 WAEER
BTIEEAERDPERD

() BBEMARRAATEKD
ARRS S EURDRIRM
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Financial Statements * M % # &

NOTES TO THE FINANCIAL STATEMENTS

(Expressed in Hong Kong dollars)

5 2R I G

(LUBEE S R)

2. Significant accounting policies (continued)

(k) Contributions from founder members

Contributions from founder members are recognised in
the statement of financial position initially when there is
reasonable assurance that they will be received and that
the Company will comply with the conditions attaching
to them if any. Contributions are recognised in profit
or loss on a systematic basis over the periods in which
the Company recognises as expenses the related cost for
which the contributions are intended to compensate.

(1) Employee benefits

Salaries, annual bonuses and variable pay, paid annual
leave, contributions to defined contribution retirement
plan and the cost of non-monetary benefits are accrued in
the period in which the associated services are rendered
by employees. Where payment or settlement is deferred
and the effect would be material, these amounts are
stated at their present values.

(m) Operating lease charges

Where the Company has the use of assets under operating
leases, payments made under the leases are charged to
profit or loss in equal instalments over the accounting
periods covered by the lease terms, except where an
alternative basis is more representative of the pattern
of benefits to be derived from the leased asset. Lease
incentives received are recognised in profit or loss as an
integral part of the aggregate net lease payments made.
Contingent rentals are charged to profit or loss in the
accounting period in which they are incurred.

(n) Related parties
(A) A person, or a close member of that person’s family, is
related to the Company if that person:
(i) has control or joint control over the Company;
(ii) has significant influence over the Company; or
(iii) is a member of the key management personnel of
the Company or the Company’s parent.

2. TEEFBK (@)

(k) BI# AL B HYH B
ERECEREERRSUAIMKE
MIHE  MARAKETERHENR
TOERE (NE) B BEREBER
MEERBEAIE - AARELIELE
HHSRENEERNAEER A H
MBEAR FEHESERARHBNE
PR -

(1) EEmEF

e FESS - FINS - BHE
B’ REMRERIFTENHERMIES
BEANKATRERERHAERERZENY
AARF MREENRKGEEGE
REARNTE  AELBEGLHRE
SIER

(m) FEHEEHR

MRANARUKEHEESEEN
ERE AREREEFHNIRERE
HMEHMRENGHHMAR  UFR
AR&HEPIE BMAREMELERE
BRBMRREEEEMELENKEE
NAIBRSN - HERTS R AR B 1S
EESTEIABEEFMFBENE
RED c KBHEEEELENGTH
BAEESEFI -

(n) BAE; TS
(AMUBUTAL  BlIZALTHAL
BT R AR AR BB
(i) ZHSERZGHAQT
(i) HARRDNBERREN ' X
(i) BRABARAARGAH
MEREEAE -

Financial Dispute Resolution Centre

B HHEEF D

58



(B) An entity is related to the Company if any of the

following conditions applies:

M

(i)

(iii)

(iv)

(v)

(vi)

(vii)

The entity and the Company are members of
the same group (which means that each parent,
subsidiary and fellow subsidiary is related to the
others).

One entity is an associate or joint venture of the
other entity (or an associate or joint venture of
a member of a group of which the other entity is
a member).

Both entities are joint ventures of the same third
party.

One entity is a joint venture of a third entity and
the other entity is an associate of the third entity.

The entity is a post-employment benefit plan for
the benefit of employees of either the Company
or an entity related to the Company.

The entity is controlled or jointly controlled by a
person identified in (A).

A person identified in (A)(i) has significant
influence over the entity or is a member of the
key management personnel of the entity (or of a
parent of the entity).

Close members of the family of a person are those family

members who may be expected to influence, or be

influenced by, that person in their dealings with the entity.
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Financial Statements * M % # &

NOTES TO THE FINANCIAL STATEMENTS

(Expressed in Hong Kong dollars)

5 2R I G

(LUBEE S R)

3. Income 3. A
Income represents the contributions from founder WARERIMKENEE  ILAR
members and the service fees earned from claimants’ RARHEBABELEAQNBREABRRE
applications and in-house mediation. No specific FTBEMREER - AATFTWEIN
conditions are attached to the Company’s contributions HEWARKRE TG -
received.
The amount of each significant category of revenue EFERARNKBARERNGIESE KW A
recognised in income during the year is as follows: DNEHNSRENT:
2014 2013

Contributions from founder members $ 35000,000 $ 35,000,000
BN ENHE
Application fee for mediation service 6,800 6,200
AERBHFE
In-house mediation service 86,500 49,000
AN F R A AR R R 7

$ 35,093,300 $ 35,055,200
4. Other revenue Hl A

2014 2013

Admission fee to FDRC List of Mediators/ $ 1,000 $ 5,200
Arbitrators
MARBABETAMRE | FHELRENER
Interest income 237,158 2,252
B WA
Sundry income 10,800 19,085
HIEUWA

$ 248,958 $ 26,537
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5. Surplus
Surplus is arrived at after charging:

(a) Staff costs E TR A

Salaries, wages and other benefits $
e TEMEMER

Contributions to defined contribution

5. BEk
FHEBHRRFTEUTEEARSES

retirement plan R &t 5R AR5 EIH5R

(b) Other items Hfth1EH

Operating lease charges in respect of $
office premises WAEWHENKEHEEF

Auditors’ remuneration 2 E B £

Depreciation and amortisation & & #4%

2014 2013

9,409,235 $ 9,006,103

235,345 235,385

$ 9,644,580 $ 9,241,488

4,029,181 $ 3,541,667

121,950 122,500

2,763,914 2,999,043

$ 6,915,045 $ 6,663,210
6. EEME

6. Directors’ remuneration

Directors’ remuneration disclosed pursuant to section
78 of Schedule 11 to the new Hong Kong Companies
Ordinance (Cap. 622), with reference to section 161 of the
predecessor Hong Kong Companies Ordinance (Cap. 32),
is as follows:

Directors’ fee EER & $
Salaries, allowance and benefits in kind

Fe o ZBNEBYN R

Discretionary bonus B EJEAL

Retirement scheme contribution B K&t &I #t5k

Other payments Efh 18

REEEH (QARKHED) (622
E)RMKRFBISKELELRBE (A7
BBy (F328) 16 1KEIEMN
EEMEMT

2014 2013

- $ -
1,836,826 2,410,564
- 80,000

10,750 15,000
824,137 -

All directors’ remuneration disclosed above were paid to
or receivable by the executive director(s) in respect of
services rendered as executive(s) of the Company.

FARENTBEEMESEINL TN
BT HAFREAARTRAEMRE
BEIRBHATES -
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Financial Statements * M % # &

NOTES TO THE FINANCIAL STATEMENTS

(Expressed in Hong Kong dollars)

5 2R I G

(LUBEE S R)

7. Property, plant and equipment #%¥ - B E %

Cost A :

At 1 January 2014
MW2014F181H
Additions & &
Disposals B &

At 31 December 2014
M20145F12431H

Accumulated depreciation

REFE -

At 1 January 2014
MW2014F181H

Charge for the year
REENHE
Written-back on disposals
REZE %M

At 31 December 2014
R2014F12%31H

Net book value FEE & :

At 31 December 2014
R2014F12431H

Leasehold Furniture Office Computer Total
improvements and fixtures equipment equipment
and software

HEXZ BREAR WAZRME IR E A EE
EE#E R#

$ 6,731,068 $ 562,272 % 378113 $ 1,451,869 $ 9,123,322

2,090,048 - 6,160 - 2,096,208

(6,731,068)  (302,097) (21,262) (6,318) (7,060,745)

$ 2,090,048 $260,175 $ 363,011 $ 1,445551 $ 4,158,785

$(4,113,430) $(202,683)
(1,843,296) (M2,454)

5,956,726 167,965

$ (229,398) $ (637,908) $ (5,183,419)

(127,235)  (483,956) (2,566,941)

20,081 5,967 6,150,739

$ - $ (147772)

$ (336,552) $ (1,115,897) $ (1,599,621)

$ 2,090,048 $ 113,003

$ 26,459 $ 329,654 $ 2,559,164
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Cost pi A :

At 1 January 2013
R2013F181H
Additions i &

At 31 December 2013
R2013F12831H

Accumulated depreciation
RETHHE -

At 1 January 2013
$2013F 18 1H
Charge for the year
RKEENHTE

At 31 December 2013
W2013&FE 124311

Net book value FEEEE :

At 31 December 2013
W20134F12F31H

Leasehold Furniture Office

improvements and fixtures equipment

HEXZE KRR WRZERE
EERE

$ 6,731,068 $ 543272 $ 378113

- 19,000

Computer Total
equipment
and software

BHRE o
R 1

$ 863777 $ 8,516,230

588,092 607,092

$ 6,731,068 $ 562272 $ 378113

$ (1,869,741) $ (90,545) $ (103,360)

(2,243,689) (112,138) (126,038)

$ 1,451,869 $ 9,123,322

$ (235,631) $ (2,299,277)

(402,277) (2,884,142)

$ (4113,430) $ (202,683) $(229,398)

$(637,908) $ (5183,419)

$ 2617638 $ 359,589 $ 148,715

$ 813,961 $ 3,939,903

Financial Dispute Resolution Centre
B MK HE TP D

63



Financial Statements * M % # &

NOTES TO THE FINANCIAL STATEMENTS

(Expressed in Hong Kong dollars)

5 2R I G

(LUBEE S R)

8. Intangible asset EXEE

Computer

software

BB
Cost B & :
At 1 January 2014 F22014FE181H $ 590,920
Additions £ & i
At 31 December 2014 7 2014F 128 31H $ 590,920
At 1 January 2013 22013418 1H $ -
Additions £ & 590,920
At 31 December 2013 20134 124 31H $ 590,920
Accumulated amortisation 25t & :
At 1 January 2014 22014518 1H $ 114,901
Charge for the year 74 [ # 4 196,973
At 31 December 2014 jA2014F 124 31H $ 311,874
At 1 January 2013 }22013F 18 1H $ -
Charge for the year A4 = # 4 114,901
At 31 December 2013 220134124 31H $ 114,901
Net book value BREE & :
At 31 December 2014 jA2014F 12F31H $ 279,046
At 31 December 2013 #2013F 1243 1H $ 476,019
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9. Deposits, prepayments and other receivables % & - T8 1 3t #n E fth FE UL 3%

2014 2013
Deposits & & $ 962,336 $ 17,000
Prepayments & {45 639,525 266,835
Other receivables H b FE =k 17,499 4,125
$ 1,619,360 $ 287,960

Disclosed as # &5 :
Non-current assets JEREN & & $ 962,336 $ 17,000
Current assets RE & &E 657,024 270,960
$ 1,619,360 $ 287,960

The amount of the Company’s deposits and prepayments
expected to be recovered or recognised as expense after
more than one year is $962,336 (2013: $17,000) and is
disclosed under non-current assets. All of the other
receivables are expected to be recovered or recognised
as expense within one year.

10. Cash and cash equivalents BE£FMBLZEY

Cash and cash equivalents comprise He M B £ EYEE -

Cash at bank and in hand $
BITERNRES

AARENB —FRKEINERR
FAXMEe RTENFBEERI62,336
¢ (20134 + 17,00070) @ HIKE
RIERBEE - 1B HMEUHTEL
ARN—FRNKREHERRFASL

2014 2013

72,340,348 $ 66,758,177
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(LUBEE S R)

11. Receipts in advance, accruals and other payables

TAUFRIE - FE AT FRIR A0 H fth FE £ 5K

2014 2013
Founder members’ contributions $ - $ 7,000,000
received in advance U AIHi K B HE
Accruals JEzT 318 1,520,338 1,954,825
Other payables E & {3k 1,873,999 391177
$ 3,394,337 $ 9,346,002
Disclosed as &5 :
Non-current liabilities JE BN & & $ 800,000 $ 1,224,000
Current liabilities i &) & & 2,594,337 8,122,002
$ 3,394,337 $ 9,346,002

The amount of the Company’s accruals expected to be
settled after more than one year is $800,000 (2013:
$1,224,000) and is disclosed under non-current liabilities.
All of the receipts in advance, accruals and other payables
are expected to be settled within one year or are repayable

on demand.

12. Capital and reserve

(a) Share capital and members

The Company is a non-profit making company limited by
guarantee and therefore does not have any share capital.
Under the provisions of the Company’s memorandum
of association, every member shall, in the event of the
Company being wound up, contribute such amount as
may be required to meet the liabilities of the Company,

but not exceeding $100 each.

The founder members of the Company are the Financial
Services and the Treasury Bureau (“FSTB”), the Monetary
Authority (“HKMA”) and the Securities and Futures
Commission (“SFC”).

AARBAR A —FREENE
SR IBE % /800,000t (2013
£ :1,224,00000) @ WHRHERIFER
BEE - FTBERKE - BRIEMN
HithENRERAR—FREERIE
EREE -

12. ERMGERE
(a) RAEFIRL B
AARRMUERERARDMAKILN
RN > RN B MBA - 1R
BANRNARABRERMAGER
MANBEEGER  FHREVERE
ATHRFENERLEE  LENEAH
mWaE BERENLEERAEGEB
1007 °

AANTDWAIMKED B RMREBR
EBR BAETREER (TEE
B.) REFLRPEEBEREES

(TBE®R,) -
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12. Capital and reserve (continued)

(b) Capital management

The Company defines “capital” as the reserves maintained
by the Company. On this basis the amount of capital
employed at 31 December 2014 was $73,403,581 (2013:
$62,116,057). The Company’s primary objectives when
managing capital are to safeguard the Company’s ability
to continue as a going concern.

The Company regularly reviews and manages its capital
structure to ensure effective use of reserves and the
sound financial status of the Company. Under the Terms
of Reference for the Company in relation to the FDRS,
the FSTB, the HKMA and the SFC shall fund the set-up
costs and the operational costs of the Company in the
first three years, i.e. from 1 January 2012 to 31 December
2014. To allow more time for the Company to carry out its
consultation study on funding formula, however, the three
funding parties agreed to make use of the accumulated
surplus of the Company and their funding commitments to
sustain the operation of the Company after 31 December
2014 until around 2017. Upon the implementation of its
funding formula, which is expected to be launched around
2017 and subject to the results of the consultation, the
Company shall be funded by the menbers of the FDRS, as
part of the financial industry’s commitment to the general
public to resolve disputes in a fair and efficient manner.

The Company was not subject to externally imposed
capital requirements.

12. BEXMEER (8)

(b) BEXEE

ARRHK TER ) AERAARATDRTE
MR - RILEEE - RIF—M4F
+TZRA=T—HMWEKREERT3,403,581
JC (20134F 1 62,116,05770) ° AAF
EREANTEZENZRERAQRAF

B 4 2
B -

ANBAEEHMRTAREEEELRR
B LEREENERFREAAT
M EGIROR RfE o RIEA QR 5L 2
BT UNBREE  WKEBRE
BE ERMNEECENAQAE
=F (M- —ZHF—-F—H=EZ
F-mOE+°RA=1t—H1) HNax
RAREERX - ERAQNAREH
FRAFBRHMESRETEAN
R ZEHESCRAEEAAARN
LA RBRMBAE  LUEBHAATR
RIB-—NE+_A=+—HEZZE
—tEHEANEFE EERBES
R (BORRBHER » BAEBR
201TEBIREWR) - ABEFEAEK
BRRANTREES  HLERSH
ELURAFEBONTRNBARERYH
MIAHE -

AANABAETHBEITIULNERR
E .
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13. Financial risk management and fair values

Exposure to liquidity, credit, interest rate and currency
risks arises in the normal course of the Company’s
business.

The Company’s exposure to these risks and the financial
risk management policies and practices used by the
Company to manage these risks are described below.

(a) Liquidity risk

The Company’s policy is to regularly monitor current and
expected liquidity requirements to ensure that it maintains
sufficient reserves of cash.

The following table represents the earliest contractual
settlement dates of the Company’s financial liabilities at
the end of reporting period:

13. eMABEEMARLEBEE
ARNARELEEXEBBEPERRXE
g R#EL  WEXMEWEAR -

AANAHELEARNZERULRRE
BELEARMEANEHEREER
RMEBHESINN T -

(a) THENE £ A B
RATNEE R 2R BRI LA
MREBESER  MURRESEAH
BREREE -

TERERTRBEMREIAATEE
BENRFAINEERS:

Carrying Within 1 year More than 1 year

amount or on demand but less than 5 years

KRE2HE TEA R ERERE 1EEB5ER

2014 Accruals and other payables $ 3,394,337 $ 2,594,337 $ 800,000
2014 FEFHFRIAA E A FE T 3R

2013 Accruals and other payables $ 2,346,002 $ 1,122,002 $ 1,224,000

2013 FEEHRIRME MM R

(b) Credit risk

The maximum exposure to credit risk is represented by
the carrying amount of each financial asset in the balance
sheet after deducting any impairment allowance.

The Company’s credit risk is primarily attributable to cash
placed with banks and deposits and other receivables. At
year end, the credit risk is not significant as the cash was
placed with reputable banks. The management monitors
the credit risk associated with cash placed with banks and
deposits and other receivables on an ongoing basis. No
amounts of deposits and other receivables are past due
or impaired.

(b) EEE
ARNAERZNEAREERBREEZE
REEGBERPRESAEELNR
FABEEFEENERMSE -

ARANEERRTIERABRITHRES
B ZEMEMEER - REER
E0 HARBERSERNZHEE
REFMRT > At AATNEER
BAK BEEEGREEEHABFTR
EER - BREMEMEKRFEENE
SRR - AQNTDULEEFMBHANHE
BEMNRSMEMBEKRK -
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(c) Interest rate risk

The Company is exposed to interest rate risk only to
the extent that it earns bank interest income on cash
deposited in savings and fixed deposits accounts. As
at 31 December 2014, the Company was not exposed to
significant interest rate risk arising from cash deposited
in savings and fixed deposits accounts.

(d) Currency risk

As all the Company’s financial assets and financial
liabilities are denominated in Hong Kong dollars, the
Company is not subject to any currency risk associated
with them.

14. Commitments

(a) Capital commitments outstanding at 31 December 2014
in respect of leasehold improvement not provided for
in the financial statements were as follows:

Contracted for 25T 4 $

2,079,689 $

(c) %%/ bz

RN AW R QR AR
EMEHRERP OMIR ST R
HEATHEWA - RIF-—MHE+Z
A=1T—H AARUERFEENTE
BEFFONBESBEREAIERNFT

(d) ¥ bz
HRAQABANFECREENESRE
B LUBEIIE Rt BAERLEERR
FREERRE -

14, FKIE

(a) RZIF—ME+_A=1+—083%
BERERENNXREH B R
RNEEEBNERARKENT ¢

2014 2013

896,600

(b) At 31 December 2014, the total future minimum
lease payments to properties under non-cancellable
operating leases are payable as follows:

(b) RZF—WE+"A=1+—H &
B—OAARERNSEEEERAR
EANRENFEENTRENT -

2014 2013

Within 1 year 1R $ 3,722,152 $ 3,750,000

After 1 year but within 5 years 5,678,112 625,000
TFEEBIENRN

$ 9,400,264 $ 4,375,000

The above leases have a contract term of 3 years. The
Company decided not to renew the lease of its Quarry
Bay office expiring in February 2015 and entered into a
new lease of 3 years for the Wan Chai office, expiring
in October 2017, with a right to renew the lease when
all terms are renegotiated. The leases do not include
contingent rentals.

FRABEMNERBREA/IE - AAH
MNRBARBNRERR2015F2A8
o 2BEABER wHEEMR
BEF o EETIEHALN  BABR
2017E10AEIH > ERAEM B
FIEGEIASTEE SEHEHR
BEERS -
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15. Material related party transactions
During the year, the Company entered into the following
material related party transactions:

15. EXMBARLS
AAANREERNETHNEERYHR
ST

Note Bzt 2014 2013
Contributions from founder members 3 $ 35,000,000 $ 35,000,000
Rl EHE
Founder members’ contributions n $ - $ 7,000,000

received in advance

HHAIRKRENHE

16. Possible impact of amendments, new standards and
interpretations issued but not yet effective for the year
ended 31 December 2014

Up to the date of issue of these financial statements, the
HKICPA has issued a number of amendments and new
standards which are not yet effective for the year ended
31 December 2014 and which have not been adopted in
these financial statements. These include the following

which may be relevant to the Company.

Annual improvements to HKFRSs 2010-2012 cycle
BB EREGERN _F—FFF T FHRHACFENRE

Annual improvements to HKFRSs 2011-2013 cycle
BEBUBREER —F——FE _FE——F AP FEKRE

Annual improvements to HKFRSs 2012-2014 cycle
BEMERGEN _F——FF - F—NFAHCFEKRE

16. EFBEHREBE-T—DE
TZA=+—BHLEEEEBAIET
HEAMERURBRNZE
BEAMBRRTIER  BEST@
NRECEMPEBRE_FT—NEL
“RET-BUEFERHRER TR
BEARMBRREMNER MR E
8 - FLERBLBETIAEER
NREEHBEMER -

Effective for accounting periods
beginning on or after

TELIT AR B K14 B & 51 B BT £ 34

1 July 2014
2014 7A1H

1 July 2014
2014 7B 1H

1 January 2016
20164 1B 1H

Financial Dispute Resolution Centre

B HHEEF D

70



Amendments to HKAS 16 and HKAS 38, Clarification of
acceptable methods of depreciation and amortisation
BEREETEAS 16N LT B EAEI8H (BIIE) -
WERBHEAEZZH)EES

HKFRS 15, Revenue from contracts with customers

BERUMBRESENE 1% KEELPEKZHA

HKFRS 9, Financial instruments
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The Company is in the process of making an assessment
of what the impact of these amendments is expected
to be in the period of initial application. So far it has
concluded that the adoption of them is unlikely to have a
significant impact on the Company’s results of operations
and financial position.

In addition, the requirements of Part 9, “Accounts and
Audit”, of the new Hong Kong Companies Ordinance
(Cap. 622) come into operation from the Company’s
first financial year commencing after 3 March 2014 (i.e.
the Company’s financial year which began on 1 January
2015) in accordance with section 358 of that Ordinance.
The Company is in the process of making an assessment
of the expected impact of the changes in the Companies
Ordinance on the financial statements in the period of
initial application of Part 9. So far it has concluded that
the impact is unlikely to be significant and will primarily
only affect the presentation and disclosure of information
in the financial statements.
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Address #iifF :

Hotline 2445 :
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Email E%f :
Website #31t :

Harmony is the best choice,

mediation benefits all.
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(852) 3199 5199
(852) 2565 8662
fdrc@fdrc.org.hk
www.fdrc.org.hk

FDRC is a company limited by guarantee
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